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S6:A8~3/QD-SPT-KT(!,N
QUYETDJNH

V/v: Ban hanh "Quy djnh Tieu chu~n ch~t 1U'Q1lgdjch v\l S-Wifi ap dung tren mgng
vi~n thong SPT"

TONG GIAM DOC CONG TY SPT
- Can cu Gidy Chung nhan dang ky doanh nghiep Cong ty C6 phan, rna s6 doanh nghiep

0300849034, dang kY.,Iftn dftu ngay 17/10/1996, dang ky thay d6i Iftn tlur 32 ngay
, •../. 'I , 'I ,

20/10/2015 do So' Ke Hoach & fHu Tu Thanh Pho ne Chi Minh cap;

- Can ctr Di<~uI~ Cong ty C6 phftn Dich VI,I Buu chinh Vi€n thong Sai Gon (SPT);

- Can err Quyet dinh s6 19I1QD-SPT -PC ngay 28/02/2013 cua T6ng Giarn D6c v~ viec Phan
cong nhiem vu trong Ban T6ng Giam D6e cong ty SPT;

- Can cu To trinh s6 125/TTr-KTCN ngay 24/12/2015 cua P.KTCN v~ viec ban hanh "Quy
dinh Tieu chuan chftt lirong dich vu S-Wifi ap dung tren mang vi€n thong SPT".

QUYETDJNH
Diiu 1. Nay ban hanh chinh thirc "Quy dinh Tieu chuan ch~t hrong dich vu S-Wifi ap dung

tren mang vi~n thong SPT". Quy dinh nay duoc ap dung cho cac Phong/Ban/ BQ
phan, cac Trung Tam/Chi Nhanh true thuoc Cong ty SPT c6 lien quan d~n viec
quan ly chat hrong va cung dp dich vu S-Wifi.

Diiu 2. Truong cac Phong/Ban/Bo phan chirc nang, Giam d6c cac Trung Tarn/Chi nhanh
chiu trach nhiem trien khai, ph6 bien Quy dinh nay d~n cac bQ phan, vien chirc
thuoc pham vi quan ly.

Diiu 3. Quyet dinh nay c6 hieu hrc k~ nr ngay ky.

Cac Ong (Ba) Truong Phong Ky Thuat Cong Nghe, Truong Ban Ki~m toan NQi bQ,
Truong Ban Phat trien Dl,T an, Giam d6c cac Trung tarn/Chi nhanh true thuoc Cong
ty SPT c6 trach nhiem thi hanh Quyet dinh nay.'.

Nai nhan:
Nhir Di€u 3;
Ban Tfmg Giarn d6c;
Liru P.HCQT, P. KTCN.

LE QUANG TRI¥U



SAIGON POSTEL CORP. Loai: NQi bQ

~SPT Dan vi: P.KTCN L~n ban hanh: 1 Ngay ban hanh:

Quy djnh Tieu chuAn chit hreng djch VI} S-Wifi ap dung tren mang vi~n
thOng SPT

QUY DINH TIEU CHuAN CHAT LUONG DICH VU S-WIFI Ap
. DUNG TREN MANG VIEN THONG SPT. .

"'--+--
1. QUY DJNH CHUNG
1.1. Pham vi di~u chinh

Tieu chuan chat lUQ11gdich vu S-Wifi quy dinh mire gioi han cac chi tieu chat lUQ11gdich

vu S-Wifi ap dung tren mang vi~n thong SPT.

1.2. Bt1i tuoug ap dung

Tieu chuan nay ap dung d6i voi cac Phong/Ban/Bo phan, cac Trung Tam/Chi nhanh cung

dp dich vu thuc hien quan ly chat lUQ11gdich vu S-Wifi.

Tieu chuan nay cling la co sa d~ nguoi sir dung giam sat chat lUQ11gdich vu.

2. QUY DJNH CHi TIEU clIA T LU<)NGDJCH VV S-WIFI
2.1 DQ kha d'l}ng ella AP:

2.1.1

2.1.2 Chi tieu

D~80%

2.1.3 Ghi chu

Chi tieu DQ kha dung cling la co sa d~ Ban PTDA giai quyet cac v~n d~ lien quan dSn

viec thanh toan chi phi voi cac Trung Tam/Chi nhanh.

2.2 Thiri gian xu Iy Sl! ct1

2.2.1 Binh nghia

Thai gian xu ly S\I c6 (R) duoc tinh ill khi nhan diroc thong tin S\I c6 (Ticket a trang thai

Open) dSn khi S\I c6 duoc xu ly (Ticket a trang thai Closed).

2.2.2 Chi tieu

~ 90% S\I c6 trong thang diroc xu ly xong trong khoang thai gian R ~ 12 giir.



SAIGON POSTEL CORP. Loai: NQi bQ

_SPT Dan vi: P.KTCN L~n ban hanh: 1 Ngay ban hanh:

Quy (fiuh Tieu chuan ch~t IUQ'ugdjch VI} S-Wifi ap dung tren mang vi~n
thong SPT

NgU'irikiem traNgU'irivi~t

Tr~n Minh Timg

Ngay 2411212015 Ngay j.,Lf112120 15 Ngay~11212015

Mai Ly Tu~n Anh

3. PHANnntu CmNH

- Ngay dieu chinh: NgU'iri di~u chinh Truong Ban Ki~m toan Ni)i

-------/-------/20--- hi)

- Di~u chinh l~n thir -------
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