CONG HOA XA HOI CHU NGHIA VIET NAM
Pjc 1dp - Ty do - Hanh phie -~

BAN TU CONG BO CHAT LUQNG DICH VU VIEN THONG

CONG TY CO PHAN DJCH VU BUU CHINH VIEN THONG SAI GON (SPT)
Dia chi: 45 LE DUAN — PHUONG BEN NGHE- QUAN 1 -TPHCM

Dién thoai: (08) 5 4449999

Fax: (08) 5 4040608

TU CONG BO

Chét hrgng djch vu: KENH THUE RIENG INTERNET

v6i céc chi tidu chit Irgng dijch vy nhu saw:

STT | Thong sb Chi tidu
I. CHATLUQNG KY THUAT
1 Pé sén géng cua dich vu 99.99%
2 | D% bn dinh cha dich vu 99.90%
3 | Ty 1& mét got 0.01%

II. CHAT LUQNG PHUC VU

Thii gian ddp ¥mg nhu cdu 18p dit djch vy

Tbi da trong vong 15 ngay k& tir ngdy ky hop

clia khach hang ddng
Thoi gian khfc phuc sy ¢b

2 | Sucb lien quan dén mang SPT <1gid
Sw ¢6 lién quan dén vat Iy, dudng truyén <5 gid

3 Béo céo nguyén nhén gian doan djch vy

Trong vong .01 ngay sau khi xay ra gian doan

4 | H8tro qua dién thogi

djch vy

24 gid trong ngay

HO tr tai dja chi khich hang (tai =~
TPHCM) khi ¢6 sy ¢b vé& dudmg két nbi

30-60 phut
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