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TP.HCM, ngay ;0 thang 04 narn 2018

sa: <61- 18C-SPT-KTCN

V Iv: Bao cao dinh ky ch~t hrong dich vu
vi~n thong (Quy I - 2018)

BAo cAo DJNH KY CHAT LUQNG DJCH Vl) VlEN THONG
D!CH vu DI:E:NTHO~I TREN M~NG VIEN THONG CO BJNH M~T BAT

Quy I nam 2018

Kinh gU'i: Cl)C VIEN THONG
1 Ten Doanh nghiep: Cong ty CB ph§n Djch V\I Buu chinh Vi~n thong Sai Con (SPT)

- Dia chi: 10 Co Giang, Phuong Cau Ong Lanh, Quan 1, Tp. H6 Chi Minh
- f)i~n thoai: 028.54449999

Fax: 028.54040609

'1 Don vi d~u m6i v~ quan ly chat luong:

- Ten dan vi: Phong Ky thu~t va Cong ngh~
Dia chi: 10 Co Giang, Phuong C~u Ong Lanh, Quan 1, Tp. H6 Chi Minh

- Dien thoai: 028.54449999
Fax: 028.54040609

- Email: ktcn(a1spLvn

1. sf, tinh.thanh pho true thuoc Trung uong rna doanh nghiep co cung dp dich Vl,l vien
thong: 1 Tinh/Thill1h (TP. H6 Chi Minh).

4. T(~ng s6 khach hang (thue bao) tinh d~n h~t Quy bao cao: 46,851 thue bao.

loi nhan:
I lhu trcn:
Ban TGD (c1~b/c);
TT STC (c1~biet);
Luu P.KTCN, SPT.
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QUY I nam 2018

(Kern thea Bao cao dinh ky ch~t luong dich V\1 \'i~n thong s6 ... ~;r/.bt.-.~f-: v(CCrlNgayj.O thang 04 nam 2018 Cua Cong ty CP DV BCVT Sai Gon)

men T.' DI~ I THO r

Ten chi tieu
Tho'i gian chir sira

Thfri gian thi~t I~p
chfra s,! c6 du'irng Dich VI} hc3trQ' khach hang

day thue bao
djch vu

Khi~u

DQ kha
S,! c6 n~iciia

H6iamduong khach Ty I~ CU{}C gQi to'i
STT

d\lng
day hang v~

khi~u nai djch VI} hc3trQ'
ciia

ch~t
cua khach Thiri gian cung

khach hang chi~mthue NQi Lang, NQi Lang, dp djch VI} hc3trQ'dich v\l hang mach thanh cang vabao thanh, xa, th] thanh, xa, th] hreng khach hang b~ng
Ten dia ban th] X3 tran th] X3 tdn djch vu nhan cong qua nh~n dU'Q'ctin hi~u
tinh, thanh ph6 di~n thoai tnt IO'icua di~n

tru'c thuQc trung U' ng thoai vien trong
vong 60 giay

1 TPHCM 99.97% 20.37 97.01% 99.84% 95.45% 100.00%
Khfing co khi~u nai

24 giir trong ngay 99.30%
ciia khach hang
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