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CONG HOA xA HOI CHiT NGHiA VI~T NAM
DQc I~p - Tl}' do - Hanh phuc

TP.HCM, ngay )9 thang 01 narn 2018

s6: 0;' IBC-SPT-KTCN

VIv: Bao cao dinh ky ch~t hrong dich vu
vi~n thong (Quy IV - 2017)

BAo cAo DJNH KY CHAT LUQNG DICH VV vnJ:N THONG
DJCH Vl) BI~N THO~I TREN M~NG VlEN THONG CO BJNH M~ T BAT

Quy IV Dam 2017

Kinh gfri: CVC VIEN THONG
1. Ten Doanh nghiep: Cong ty CB ph§n Djch vu BU'u chinh Vi~n thong Sai Gon (SPT)

- Dia chi: lu Co Giang, Phuong Cau Ong Lanh, Quan 1, Tp. H6 Chi Minh
- Dien thoai: 028.54449999
- Fax: 028.54040609

2. Dan vi dftu m6i v€ quan ly chat hrong:

- Ten dan vi: Phong Ky thu~t va Cong ngh~
- Dja chi: 10 Co Giang, Phuong Cftu Ong Lanh, Quan 1, Tp. H6 Chi Minh
- Dien thoai: 028.54449999
- Fax: 028.54040609

Email: ktcn@spt.vn

3. S6 tinh.thanh ph6 tl1JC thuoc Trung irong rna doanh nghiep co cung clip dich Vi) vi
thong: 1 Tinh/Thanh (TP. H6 Chi Minh).

4. Tong s6 khach hang (thue bao) tinh den het Quy bao cao: 47,692 thue bao.

NO'i nhan:
Nhir tren;
Ban TGD (dS b/e);
IT STC (dS biet);
Luu P.KTCN, SPT.

LE QUANG TRI~U

mailto:ktcn@spt.vn


BAN CHi TIEU CHAT LUQ'NG

DICH vu nI~N THO~1 TREN M~NG VIEN THONG CO nINHM~T nAT

QUY IV flam 2017

(Kern theo Bao cao dinh ky chat luong dich VI,1 vj~n thong s6 .o?:/.OC.--:.){f.f..-..'f.fcr:lNgay )9 thang 01 nam 2018 Cua Cong ty CP DV BCVT Sai Gon)

Ten chi tieu
Thiri gian ch« sua

Thiri gian thi~t I~p
chua s,! cB dunng Djch Vl} h6 tro' khach hang

day thue bao
djch vu

Khi~u

D(> kha
S,! cB n~icua

H6iamduong khach Ty I~ cuqc g.,i toi

STT
dung

day hang v~
khi~u nai djch Vl} h6 trq'

cua cua khach Thoi gian cung khach hang chiemthuf N(>i Lang, N(>i Lang, ch~t dp djch Vl} h6 tn;)'djch vu hang mach thanh cfing vabao thanh, xa,thi thanh, xa, th] IU'f!I1g khach hang bing
Ten dia ban th] xa tdn th] xa tr~n djch vu nhan cong qua

nh~n dlfq'C tin hi~u

tinh, thanh phB tra loi ciia di~n
di~n thoai thoai vien trongtrue thu(>c trung U' ng

vong 60 gHiy

1 TPHCM 99.98% 20.61 90.20% 97.68% 97.26% 91.67% Khong co khieu nl;li
24 gio' trong ngay 94.66%

cua khach hang
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