
CONG TY CO PHAN DICH VU
BUU CHiNH VlEN THONG sAl GON

.SPT
Tru sa: lOCo Giang, P. C~u Ong Lanh,

Quan 1, Tp. H6 Chi Minh
DT: 028.54449999 Fax: 028.54040609

CONG HOA xA HOI cnu NGHIA Vl~:T NAM
D9C I~p - Tl}' do - Hanh phuc

TP .HeM, ngayoeO thang 10 narn 20 I7

SB: J.15' IBC-SPT-KTCN
V Iv: Baa clio dinh ky ch~t luong dich VI,!

viSn thong (Quy III - 2017)

BAo cAo DINH KY CHAT LUONG DICH VU VlEN THONG
DICH Vl) TRUY NH~poiNTERNET BANG RQNG COoBJNH M~T BAT SUDl)NG CONG

NGH~ FTTH/xPON
Quy III Dam 2017

Kinh gui: CVC VlEN THONG

1. Ten Doanh nghiep: Cong ty C6 ph§n Djch vu BUll chinh Vi~n thong Sai Gon (SPT)

- Dia chi:
- Di~n thoai:
- Fax:

io ce Giang, Phuong cAu Ong Lanh, Quan 1, Tp. HE>Chi Minh
028.54449999
028.54040609

2. Dan vi dAu m6i v~ quan ly ch~t hrong:

- Ten dan vi: Phong Ky thll~t va Cong ngh~
- Dia chi: lOCo Giang, Phuong cAu Ong Lanh, Quan 1, Tp. HE>Chi Minh
- Dien thoai: 028.54449999
- Fax: 028.54040609
- Email: ktcn@5pLvn

3. S6 tinh.thanh ph6 tnrc thuoc Trung uong rna doanh nghiep c6 cung c~p dich vu vi~n
thong: 3 TinhiThanh (TP. HE>Chi Minh, Da Nang, Ha N9i).

4. T6ng 56 khach hang (thue bao) tinh den h~t guy bao cao: 21,301 thue bao.

Noi nhan:
Nhu tren;
Ban TGD (d@b/c);
TT STC, TT SST, CN SPT KV I va III (d@
biet);
Liru P.KTCN, SPT.
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BAN CHi TIEU cHAT LUQNG DJCH vu VIEN THONG

DJCH VV TRUY NH~P INTERNET BANG RONG CO DJNH M~ T nAT sir DVNG CONG NGH~ FTTH/xPON

QUY II NAM 2017

(Kern theo Rio cao dinh ky ch~t lUQ11gdich V\1 vi~n thong s6 _J.~f/oc_-.5d!f.-::.v\[Cri__ngay clO thang 10 narn 2017 Cua Cong ty CP DV BCVT Sai Gon)

Ten chi tieu ThOi gian kh~c
phuc mit k~t n6i

Thiri gian thi~t I~pdjch VI} Djch VI} hB tro' khach hang

Khi~u HBi
nl;licua am Tho; gian

DQ kha khach khi~u cung cap
Ty I~ cUQCgQi to; djch vl,l h&

STT dung cua NQi Thi
Co s~n

NQi hang V~ nai djch vI} hB
trQ' khach hang chiern mach

dich vu thanh, tran,
dU'Ong

thanh, Thi trin, chit cua trQ' khach
thanh cong va nh~n duoc tin

th] X3 lang, X3
day thue th] X3

lang, X3 luong khach hang b~ng hi~u tra 10; cua di~n thoai vien

Ten dja ban bao djch vu hang nhan cong trong vong 60 giay
tinh, thanh ph6

qua di~n

true thuQc trung U'O'Dg thoai

1 TPHCM 99.99% 96.82% 98.85% 98.34% 94.00% 97.76%

2 DANANG 100% 98.48% 96.26% Khong co 81.71 %

khi~u nai cua
24 giiY

3 HA NOI 100% 90.17% 100% khach hang
trong ngay 89.26%

ToANM~NG 100% 95.16% 98.85% 98.20% 94.00% 89.57%
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Ten chi tieu
Liru IUQ'ng suo dung trung binh

STT

Hurrng k~t n6i tir SPT di HU'(Yngdi HU'(Yng v~

1 IP Transit - HKG (AirTel) 2.60% 11.00%
2 IP Transit - HKG (Tata) 4.13% 13.90%
3 IP Transit- SGP 0.34% 16.50%
4 IPLC AAG HCM -HKG 5.79% 16.76%
5 IPLC IA HCM-HKG 6.54% 56.40%
6 IPLC APG HCM-HKG 6.38% 56.90%
7 IPLC AAG HCM -SGP 0.17% 8.25%
8 Goozle Peering (HKG) 1.68% 30.10%
9 Google Peering (SGP) 0.0001% 21.80%
10 Microsoft Peering 0.55% 2.05%
11 Facebook Peering 2.57% 45.30%
12 Apple Peering 1.88% 6.58%
13 Akamai Peering 0.43% 16.90%
14 VNIX (H6 Chi Minh) 1.65% 51.80%
15 VNIX (Ha N9i) 12.48% 21.80%
16 VINA DATA PEERING 2.95% 18.67%
17 QTSC PEERING 0.16% 0.18%
18 FPT PEERING (H6 Chi Minh) 13.99% 42.67%
19 FPT -PEERING (Ha N9i) 11.29% 31.92%
20 CMC PEERING 3.14% 3.89%
21 VTC PEERING (H6 Chi Minh) 0.32% 3.33%
22 VTC-PEERING (Ha N9i) 0.01% 0.56%
23 VTNl- PEERING 4.76% 53.65%
24 VTN2-PEERING 12.70% 53.11%
25 VTN3-NIX 22.82% 23.82%
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