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V/v: Baa cao dinh ky chat luong dich VI,l

vi~n thong (Quy I - 2017)

BAo cAo DJNH KY CHAT LU'Q'NG D!CH VI) VIEN THONG
DJCH vu DI~N THO~I TREN M~G VrEN THONG CO DJNH M~T DAT

Quy I Dam 2017

Kinh gfri: CVC V[EN THONG
1. Ten Doanh nghiep: Cong ty cA phin Djch v1.J Buu chinh Vi~n thong Sai Con (SPT)

- Dia chi: 10 Co Giang, Phuong C~u Ong Lanh, Quan 1, Tp. HE> Chi Minh
- Dien thoai: 08.54449999
- Fax: 08.54040609

2. Don vi d~u moi v€ quan Iy chat lUQTIg:

- Ten don vi: Phong Ky thu~t va Cong ngh~
- Dia chi: 10 Co Giang, Phuong C~u Ong Lanh, Quan 1, Tp. HE> Chi Minh
- Dien thoai: 08.54449999
- Fax: 08.54040609
- Email: ktcn({i).spt.vn

3. S6 tinh.thanh pho tnrc thuoc Trung irong rna doanh nghiep co cung cap dich vu vi€n
thong: 1 TinhiThanh (TP. HE> Chi Minh).

4. T6ng s6 khach hang (thue bao) tinh d~n h~t Quy bao cao: 51,745 thue bao.

Noi nhan:
Nhir tren;
Ban TGE) (d6 b/e);
TT STC, SST (d6 biet);
LlIU P.KTCN, SPT.
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BAN CHi TIEU CHAT LUQNG DICH Vl) VlEN THONG

DICH Vl) DI:E:NTHO~I TREN M~NG VlEN THONG CO DJNH M~T DAT

QUY INAM 2017

(Kern theo Bao cao djnh ky ch,lt hrong dich VI) vi~n thong s6 .1.1.!tI:t.~,S.p.r-:-:,(JJr:.!" ngay..tP thang 04 narn 2017 ella Cong ty CP DY BCYT Sai Gon)

Ten chi tieu
ThOi gian cho sira

Thoi gian thi~t I~pchua s,! c6 dU'O'ng Djch VI} ha trQ' khach hang
day thue bao

djch Vl}

Khi~u

DQ kha
s,! c6 nl;liciia

H6iamdU'O'ng khach Ty I~ cUQcgQi to'i

STT
dl}ng

day hang v~
khi~u nl;li djch VI} ha trQ'

cua cua khach Tho'i gian cung
khach hang chi~mthue NQi Lang, NQi Lang, ch~t dp djch VI} ha trQ'djch vl} hang mach thanh cong vabao thanh, xii,thi thanh, xii, th] 1U'~)'Dg khach hang b~ng

Ten dja ban th] xii tran th] xii tdn djch vl} nhan cong qua nh~n dU'Q'ctin hi~u

tinh, thanh ph6 di~n thoai tra IO'iciia di~n

true thuQc trung thoai vien trong

U'O'ng vong 60 gia)'

I TPHCM 99.95(10 20.06 93.15% 97.72% 95.14% 94.44% KhOng co khi~u nai
24 giO'trong ngay 95.45%

cua khach hang

LE QUANG TRlt,U
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