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Tru s&: 45 L& Duén, P. Bén Nghé,
Quan 1, Tp. Ho Chi Minh TP.HCM, ngay  Fthang 10 nam 2014
PT: 08.54449999  Fax: 08.54040609

$0:64-9 /BC-SPT-KTCN
V/v: Béo céo dinh ky chat lugng dich vu
vién théng (Quy III - 2014).
BAO CAO PINH KY CHAT LUQNG DICH VY VIEN THONG
Dich vu: Vién thong cb dinh mit dat- Dich vu dlen thoai
Quy III ndm 2014

Kinh giti: CUC VIEN THONG.
1. Tén Doanh nghiép: Céng ty C6 phin Dich vu Bwru chinh Vién théng Sai Gon (SPT)

- PDiachi:  45Lé& Dudn, Phuong Bén Nghé, Quén 1, Tp. Hb Chi Minh
- Diénthoai: 08.54449999
- Fax: 08.54040609

2. Pon vi diu méi vé quan 1y chit lugng;

- Téndonvi: Phong Ky thuitva Cong nghé .
Dia chi: 45 L& Duan, Phuong Ben Nghé, Quan 1, Tp. H6 Chi Minh
Dién thoai: 08.54449999

- Fax: 08.54040723
- Email: kten@spt.vn

3.  Sb tinh,thanh phd truc thudc Trung uong ma doanh nghi¢p cé cung cép dich vu vién
thong: 1 Tinh/Thanh (TP. HS Chi Minh).

4. Tbng sb khach hang (thué bao) tinh dén hét Quy bao cdo: 75,478 thué bao.
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Noi nhén: S
- Nhu trén; :’ ‘
- Ban TGD (dé brc); = ( picH vy BUY CHE I .
- TT STC (d& bibt); VIEN mo

Luu P.KTCN, P.HCQT.
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BAN CHI TIEU CHAT LUQNG
-DICH VU VIEN THONG CO PINH MAT DAT - DICH VU DIEN THOAI
QUY III NAM 2014

Tén chi tiéu . .
Thoi gian chd'sia | g o oion thide 13
chira sir ¢6 dwong m&a__ - AP Dich vy hd trg khach hang
day thué bao : : .
Khieu
Do kh | S¥ 0 naicia | Hbiam
dung | 3U0"8 khich |khiéu nai T3 1¢ cude goi t6i
STT ciia day hang vé cia Thoi gian cung rr.u,_n____ “w... ho ﬂ.m
. thué Noi Lan Nbi Lan chit khach | cAp dich vu hé tro ach hang chiém
dich vu : & : & 5 P CIEh VU A0 O | 1rach thanh cong va
N ©7 " | bao | thanh, | xd,thj | thanh, | xa,thj | lwgng | haNg | khgch hangbing Moot MAMh CONE !
Teén dia ban . . X R X . A nhén dugc tin hi¢u
L < thi xa tran thi xa tran | dichvu nhan cdng qua tri 161 ciia dié
tinh, thanh pho dién thoai ra .o_.n)cs ién
truc thudc trung ) ) thoai vién trong
=.o.5m | vong 60 gidy
1 TPHCM 99.96% | 20.73 | 91.96% | 98.46% | 91.32% | 100.00% | 0.004 |100.00% |24 gid trong ngay 85.27%
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