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BUU CHINH VIEN THONG SAI GON ~ CONG HOA XA HOI CHU NGHIA VIET NAM
Déc lap - Ty do - Hanh phiic

Tru s6: 45 Lé Duan, P. Bén Ngh¢,
Quén 1, Tp. H Chi Minh
DT: 08.54449999  Fax: 08.54040609 TP.HCM, ngay /*thang 10 nim 2014

So: 648 /BC-SPT-KTCN
V/v: Béo céo dinh ky chét lugng dich vu
vién thong (Quy III - 2014).

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Dich vu: VIEN THONG CO PINH MAT PAT - DICH VU TRUY NHAP INTERNET ADSL
Quy III nam 2014

Kinh giri: CUC VIEN THONG
1. Tén Doanh nghiép: Céng ty Cé phan Dich vy Buu chinh Vién thong Sai Gon (SPT)

- Diachi: 45 L& Duan, Phudong Bén Nghé, Quén 1, Tp. Hb Ch1 Minh
- Dién thoai: 08.54449999
- Fax: 08.54040609

2. Pon vi diu mbi vé quan Iy chét luong:

- Téndonvi: Phong Ky thuit va Cong ngh¢

Dia chi: 45 L& Duén, Phuong Bén Nghé, Quén 1, Tp. H6 Chi Minh
Dién thoai: 08.54449999 ‘
Fax: 08.54040723

Email: kten@spt.vn
3. S tinh,thanh phd tryc thudc Trung wong ma doanh nghi¢p ¢6 cung cp dich vu vién
thong: 2 Tinh/Thanh (TP. H Chi Minh, Pa Ning).

4. Téng sb khach hang (thué bao) tinh dén hét quy bao cdo: 44.583 thué bao.
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Noi nhén: PR
- Nhu trén; i //750/':?_4\9&
- Ban TGP (dé blc); Q"‘ cons Iy

- TTSTC,CN SPT KV III (dé biét);
- LuuP. HCQT, P.XTCN.
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BAN CHIi TIEU CHAT LUQONG
DICH YU VIEN THONG CO PINH MAT PAT - DICH VU TRUY CAP INTERNET (ADSL)
QUY III NAM 2014
(Kém theo Bao cdo dinh ky chit luong dich vu vién thong s6 648/BC-. CPT: KN ngay A¥ thang 10 nim 2014 Caa Cong ty CP DV BCVT Sai Gon)

Tén chi tiéu ) ]
Luwu lrgng si Thoi gian thiét lap Thoi gian khac . x
. 8 © e e Dich vu hd trg khéch hs
dung trung binh dich vu phuc mét két ndi |Khiéu Ieh VR fre-khach hang
nai N
clia _“—c.
P kha khich wwﬁ: Thoi gian | T§ I¢ cude goi t6i
STT dung hang nai | cungcap dich vy hd trg
ciia e ne . vé dich vu hd |Kkhach hang chiém
i i . Noi .. X Noi Thi < cia X . "
Huéng | Heong | dich vu « + .| Thitran, N 'S chat . trg' khiach | mach thanh cong
. s : * |thanh, thi | . ° .| thanh, | tran, khach | : RPN
di ve .~ | lang,xa thixg |1 ~ |lugng hang hang biang | va nh@n duge tin
o xa pxa ) fang, xa | yich nhin cong | higu tra 16i cita
Hw: dia ,—xs < «: qua dién dién thoai vién
tinh, thanh pho ’ thoai | trong vong 60 gidy
true thudce trung wong
; o o o Khong ¢6 24 gio o
1 TPHCM 9.01% | 38.65% [ 99.94% | 99.42% | 99.58% | 96.88% | 98.87% L R 87.28%
khieu nai  |trong ngay
s s Khoéng cé 24 gio
2 PA NANG 10.92% | 32.29% | 99.97% | 100.00% 98.41% o €O 8l 100.00%
khi€u nai trong ngay
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