
UBND. THANH PHO HO CHi MINH
CONG TY CO PHAN DICH VV

BUU CHINH VIEN THONG sAl GON

.SPT

CQNG HOA xA HQI CHU NGHiA Vr¢T NAM
Dqc I,p - TV do - Hanh phuc

Tru sa: 45 Le Duan, P. B€n Nghe, Quan 1,
Tp. H6 Chi Minh

DT: 08.54449999 Fax: 08.54040609
S6:A19 ICV-SPT-KTCN

VlvBao cao eMf luang iJjnh leY Quy U2014

TP HeM, ngayA8 thang 04 nam 2014

Kinh giri: eve VIEN THONG - DO THONG TIN vA TRUYEN THONG.

Theo quy dinh quan If chAt hrong dich vu cua BQ Thong tin va Truyen thong, Cong ty

SPT xin girl bao cao chAt hrong dinh dich vu vi~n thong Quy I nam 2014 d6i voi dich vu

sau:

Dich vu di~n thoai tren mang vi~n thong c6 dinh mat dAt.

Tran trong.

Nai nMn:
Nhu tren,
Ban TOD.
PhongKTCN.
TT STC (d~ biet)
Liru HCQT.

Dfnh kern:
Cac hao cao ch~t luong (i~nh k)' QU~I J/2014
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UBND THANH PHO HO CHi MINH
CONG TY CO pHAN DICH VV

BOO CHiNH VIEN THONG sAl GON

.SPT
TI1,I sa: 45 Le Duan, P. B~n Nghe, Quan

1, Tp. H6 Chi Minh
DT: 08.54449999 Fax: 08.54040609

CQNG HOA xA HQI CHU NGHiA VIiT NAM
Dqc lip - TV do - Hanh phuc

TP.HCM, ngay)g thang 04 nam 2014

BAo cAo I>JNH KY CHAT LUQNG DJCH VV VIEN THONG
Dich VU: Difn thOl~itren mang vi~n thong c6 dinh m,t dit cong cQng

Quy I nam 2014

Kinh gin: eve VIEN THONG - DQTHONG TIN vA TRuYEN mONGo

1. Ten Doanh nghiep: eong ty ea phin Djch VI} Buu chinh Vi~n thong Sai Gon (SPT)
- Dia chi: 45 Le Duan, P. B~n Nghe, Quan 1, Tp. H6 Chi Minh
- Dien thoai: 08.54449999
- Fax: 08.54040609

2. Ten Don vi dAu rn6i v€ ch~t IUQ1lgdich vu Buu chinh, Vi~n thong: Phong Ky thu,t va
eongngh~
- Dia chi:
- Di~n thoai:
- Fax:
- Email:

45 Le Duan, P. B~n Nghe, Q~ 1, Tp. H6 Chi Minh
08.54449999
08.54040723
ktcn@spt.vn

3. S6 tinh, thanh ph6 tnrc thuoc Trung irong rna doanh nghiep co cung dp dich vu vi~n
thong: 1 Tinhffhanh (TP. H6 Chi Minh).

4. T6ng s6 Ban chi tieu chAt IUQ1lgdich vu di~n thoai tren mang vi~n thong rn~t d~t cong
cong kern theo bao cao: 1ban.

5. T6ng s6 khach hang (thue bao) tinh d~n h~t Quy bao cao: 77,923 thue bao.

NO'i ohio:
- Nhu tren

Ban TGD (d~ b/e)
STC (d~ hi0t)
Phong KCTN (d~ tid).
LUll J-1CQT.

~--- ---~---
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