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QUYET PINH
V/v: Ban hanh “Chi tiéu chdt lwgng djch vy Leased Line Internet”

TONG GIAM POC CONG TY SPT

- Cin cir Gidy phép sb 2914/GP-UB ngay 27/12/1995 ciia UBND TP.HCM v& viéc thanh lap
Cong ty C8 phin djch vy Buu chinh Vién théng Sai Gon;

- C#n ctt Gidy Uy quyén sé 72/UQ-HDQT ngdy 19/03/2007 ciia chi tich hdi déng quén trj v&
viéc Uiy quyén cho Téng Gidm Ddc trong diéu hanh hoat ddng cong ty;

- Ciin cir vdo Quyét dinh s 191/QD-SPT-PC ngay 28/02/2013 ciia Téng Gidm Péc vé viée
Phén céng nhiém vy trong Ban T8ng Gidm Péc cdng ty SPT;

- Cin ctr theo “Quy ché quan Iy k¥ thuat” ciia Cong ty SPT ban hanh kém theo Quyét dinh sb
977/QD-SPT do Téng Giam Déc ky ngay 17/10/2006;

- Cin cit theo t trinh s8 70/TTr-KTCN cita P.KTCN ngay 20/06/2014 vé viéc ban hanh “Chi
tiéu chét luong dich vy Leased Line Internet”.

- QUYET PINH

Pidu 1. Nay ban hanh chinh thirc “Chi tiéu chit krong dich vu Leased Line Internet” dugc
&p dung cho céc Trung Tam/Chi Nhinh tryc thudc Céng ty SPT c6 cung cép dich
vu Leased Line Internet.

Diku 2. Trudng céc Phong/Ban chic ning, Gidm dbc cdc Trung Tom/Chi nhénh chju tréch
nhiém trién khai, phd bién cho céc vién chirc cdng téc tai Pon vi minh quan Iy vé
“Chi tiéu chét lugng dich vy Leased Line Internet” ciia Céng ty ban hanh theo quyét
dinh nay.

Pitu 3. Quyét dinh ndy c6 hiu hrc ké tir ngdy ky. Céc Ong (Ba) Trudng phong Ky Thut
Cé6ng Nghé, Gism déc céc Trung tim/Chi nhanh tryc thudc Céng ty SPT c6 trach

nhiém thi hinh Quyét dinh ndy./.
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Noi nhin:
- Nhur bidu 3;
- Ban Téng Giam dbc;
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Chi tiéu chit lrgng dich vy Leased Line Internet

1.
1.1.

CHI TIEU CHAT LUQNG DICH VU
LEASED LINE INTERNET

A 4

QUY DINH CHUNG
Muc dich

Thyc hién kiém tra chit lugng dich vy Leased Line Internet;

Po kiém dich vu dam bao dtng cam két ctia nha cung cip dich vu;

Théng nhit cac chi tiéu chit luong dich vu Leased Line Internet ctia SPT va cac dbi tic cung

ce"lp dich vu tai SPT;

Lam cin ctr cho qué trinh cung cép dich vu va xir ly sy c¢b/ 13i phat sinh trong qué trinh sir

dung dich vy.

1.2.

Pham vi 4p dung

Ap dung cho viéc do kiém cac chi tiéu chét hrgng dich vu Leased Line Internet do SPT va cac

dbi tac cung cip dich vu Leased Line Internet tai khu virc SPT quan Iy. %??
2. CAC CHI TIEU CHAT LUQNG DJCH VU e “E;%
STT Théng sé Chi tiéu ;’ﬁﬁ
I. CHATLUQNG KY THUAT
1 P$ sin sang cua dich vu 99.99%
2 | D6 6n dinh ciia dich vu 99.90%
3 Ty 1& mét goi 0.01%
D6 tré (dung lénh Ping, gbi 64 KB)
Tir mang ciia khach hang dén mang SPT <20ms
Ti mang cuia khach hang dén HongKong <70ms
* Tir mang ciia khach hang dén Singapore <70ms
Tir mang ciia khach hang dén Nhat Ban <130ms
Tir mang ciia khich hang dén Dai Loan <130ms
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Chi tiéu chit lwgng djch vu Leased Line Internet

Tir mang cua khéch hang dén My

<270ms

Tir mang cua khach hang dén céc nude
Chéu Au

<330ms

TPHCM) khi ¢6 sy c6 vé dudmg két nbi.

30-60 phat

II. CHAT LUQNG PHUC VU
(e A o VPN, Voice Over Internet, Video
1 Cac dich vu c6 thé sir dung Conference
2 Thoi gian d4p img nhu cdu lip datdichvu | Téi da trong vong 15 ngay ké tir ngay ky
cua khach hang hop dong.
Thoi gian khic phuc su cb
3 Su cb lién quan dén mang SPT <1 gi¢
Su cb lién quan dén vt 1y, dudng truyén <35 gid
_ o A e . Trong vong 01 ngay sau khi xay ra gian
4 Bao cao nguyén nhén gian doag dich vy doan dich vu “
5 | Hb trg qua dién thoai 24/7/365 x&: __
H& tro tai dia chi khach hang (tai P
6 ’ /_..af
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