DT: 028.54449999 Fax: 028.54040609

CONG TY CO PHAN DICH VU
BUU CHINH VIEN THONG SAI GON

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tu do - Hanh phice
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Try s6: 10 C6 Giang, P. Cau Ong Lénh,
Quén 1, Tp. H6 Chi Minh

TP.HCM, ngay /9 thang 4 nam 2021

§6: 45 /BC-SPT-KTCN
V/v: Bdo cédo dinh ky chat luwong dich vu
vién thong (Quy I - 2021)

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG

NGHE FTTH/xPON
Quy: I nam 2021

Kinh giri: CUC VIEN THONG

1. Tén Doanh nghiép: Céng ty Co phin Dich vu Buwru chinh Vién théng Sai Gon (SPT)

Dia chi:
bién thoai:
Fax:
E-mail:

10 Cb Giang, Phuong Cau Ong Lanh, Quan 1, Tp. H6 Chi Minh
028.54449999

028.54040609

info@spt.vn

2. Pon vi dau mbi vé quan ly chat lugng:

Tén don vi:
Pia chi:
Dién thoai:
Fax:
Email:

Phong K¥ thuit va Céng nghé

10 C6 Giang, Phuong Cau Ong Lanh, Quan 1, Tp. H Chi Minh
028.54449999

028.54040609

kten@spt.vn

3. S6 tinh,thanh phé truc thugc Trung wong ma doanh nghiép c6 cung cap dich vu vién
thong: 3 Tinh/Thanh (TP. H6 Chi Minh, Pa Nang, Ha N6i).

4. Tbdng sb khach hang (thué bao) tinh dén hét quy bao cédo: 19,247 thué bao.

Noi nhén:

Nhu trén;
Ban TGP (dé b/c);

TT STC, CN SPT KV I va III (dé biét);
Céng ty TNHH MTV Thuong plai Dich vu
Cudc Song Mdi (New Life) (dé biét);

Luu P.KTCN, SPT.

KT. TONG GIAM BPOC
PHO TONG GIAM PQC; /l

ol




(Kém theo Bao cdo dinh ky chét lugng dich vu vién thong sé

BAN CHI TIEU CHAT LUQNG .
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
‘ Quy: I niim 2021

/BC-SPT-KTCN ngay

thang 04 nam 2021 Cta Cong ty CP DV BCVT Sai Gon)

Tén chi tié
e Thoi gian thiét lap dich vy
Thoi gian khic
4 Dich vu 't iip khach ha
phuc mat két ndi Chua ¢6 san dwong X FERTR IR SRR OSEE
" " Khiéu
day thué bao L
nai cua | Hoi 4m
Do kha . khach | khiéu o L e
STT dung cia . hang vé |nai ciia o Tyle( A").'f“‘-’c gol t‘”‘d!d‘
dich vu -5 quh - chat | khéch T‘hfn gian cung | vy trg gilp lfhach‘\hang N
Noi Thi day thué Noi Thi tré I hang | €aP dich vu trg' |chiém mach thanh céng, gii
thanh, | <" .| bao | thamnh, | O d‘."’];"g khich hang | yéu ciu két ndi dén dién
thi xa R, % thi xa e Skl bing nhén cong | thoai vién va nhan dwgec tin
Tén dia ban qua dién thoai | hiéu tra 16i ciia dién thoai
tinh, thanh phé vién trong vong 60 giay
truc thuéc Trung wong
1 TPHCM 100,00% | 96,84% | 98,72% 98,48% | 94,44% 94,24%
2 DA NANG 99.96% | 96,38% 100,00% oG Gy 1 - 92,73%
nam 2021 khong | 24 gio trong
A . - +
3 HA NOI 100,00% | 97,58% 100,00% et A ngay 85,50%
khach hang
TOAN MANG 100,00% | 96,96% | 98,72% 98,84% | 94,44% 93,22%
g L Mikc chiém dung bing thong trung binh
Huéng két nbi Huwéng di Huéng vé
1 SPT- HONGKONG 9,73% 52,93%
2 SPT - SINGAPORE 5,43% 39,75%
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Mikc chiém dung bing théng trung binh

STT Tén chi tiéu/ Hwomg két ndi SPT di
Huwéng di Huwéng vé
3 SPT- GOOGLE 5,84% 53,50%
4 SPT- MICROSOFT 0,87% 1,09%
5 SPT- FACEBOOK 3,11% 33,10%
6 SPT- APPLE 2,69% 7,10%
SPT- TENCENT 0,07% 0,10%
7 SPT- VNIX 5,04% 7,33%
8 SPT- VINA DATA 8,48% 8,75%
9 SPT- QTSC 0,18% 4,35%
10 SPT-CMC 2,62% 14,69%
11 SPT- FPT 5,31% 66,09%
12 SPT- VIC 0,01% 6,95%
13 SPT- VNPT 3,55% 13,31%
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