CONG TY CO PHAN DICH VU CONG HOA XA HQI CHU NGHIA VIET NAM

BUU CHINH VIEN THONG SAI GON Doc 1dp - Ty do - Hanh phic
Piois e 50",‘:{}9535”';;&‘5"4%2% ke TP.H6 Chi Minh, ngay QGthang 08 nam 2021

$6:41/CV-SPT-KHKD
V/v: ho trg khach hang trong thoi ky
dich bénh Covid-19

Kinh giti: - CUC VIEN THONG - BQ THONG TIN VA TRUYEN THONG

Thue hién chi dao ctia Cuc Vién Thong tai cong van 50 2900/BTTT- CVT
ngdy 02/08/2021 vé viéc xem xét quyét dinh diéu chinh giam gia cudc vién
thong hd tro khach hanh trong thoi ky dich bénh Covid-19, Cong ty Cb phan
Dich vu Buu chinh Vién thong Sai Gon (SPT) s& thuc hién cac giai phap nhu
sau:

1. Hb trg' nang bang thong, dung lugng cic goéi cwéc Internet dang
cung cap cho khach hang:

Trong thoi gian dich bénh dlen bién phirc tap, chip hanh qui dinh gian
cach xa hoi, han ché di lai, tiép xuc, tu tap dong nguoi lam phat sinh
nhu cau sir dung Internet bang rong ciia khach hang ting dot bién.
Nhan vién van phong lam viéc tai nha, hoc sinh, sinh vién str dung
Internet dé hoc truc tuyén, nhu cau truy cap thong tin vé cong tac
phong chéng dich bénh Covid-19 ting cao, nhu cau trao ddi thong tin
qua mang tai nha gitra nguoi dan va chinh quyén... tr¢ thanh phuong
thire lién lac thiét yéu khong thé thiéu trong hoan canh hién nay. Mang
Buu chinh, Vién thong, Inetrnet cia SPT di nd luc hét minh, vuot moi
kho khang trong hoan canh nay dé phuc vu tét nhét cho nhu cau Xa
hoi. Cong ty SPT sé tiép tuc sir dung céc bién phap k¥ thuét dé t6i uu
mang ludi va nang bang thong tang thém [én tr 50% dén 100%
cho céac thué bao Internet ¢6 dinh hién dang str dung va thué bao lap
méi ké tir ngay 06/08/2021, ma khong ting gia cudc. Chuong trinh
kéo dai trong 3 thang. Udc tinh doanh thu Internet hd trg khach hang
khoang 20 ty VND.

2. Trén mang S-Wifi hi¢n hiru, SPT cung cip dich vu hd tro nguoi
dung lam viée, hoc tip, thanh todn tryue tuyén,... thong qua viée
truy nhép vao cic diém phat wifi cong cong (dich vu S-wifi) mién
phi khéng bit bujc xem quing céo:

Ngudi dung cé thé sir dung dich vy S-wifi dé thyc hi¢n chu truong cua
Chinh phu: “han che thanh toan tryc tlep ma ddy manh thanh todn tryc
tuyen” han ché tlep xuc, di lai (hoc tap va lam viéc qua mang), Su
dung dich vu S-Wifi do SPT cung cz“'lp, dac biét thuan lgi cho nguoi
ding & nhitng khu vuc cach ly, phong téoa d& dang két ndi Internct
mién phi, khong bét budc xem quang cao, moi lic moi noi vai chét



lugng 6n dinh ké tir ngay 06/08/2021 va kéo dai 3 thang. Udc tinh
doanh thu quang céo ho trg ngudi dung la 2,2 ty VND.

. Chuong trinh hd tr¢ cho ngudi din cac khu cich ly, viang phong

toa

Tu dau thang 07/2021, SPT da tnen khai céc chuong trinh nhu:
chuong trinh hd trg vin chuyen mién phi hang hoa thiét yéu tir Long
An va céc tinh ldn cdn vé TpHCM chuong trinh phon hop vdi cac 10
chue tir thién trong va ngoai nudc hd tro van chuyén mién phi va phat
com tr thién cho nguoi dan trong khu cach ly, ving phong toa,...tir
thang 07/2021, uéc tinh hd trg van chuyen khoang 500 tan hing hoa
kinh phi twong duong 2 ty VND. Dy kién chuong trinh kéo dai hét
thang 9/2021, wéc tinh doanh thu van chuyén hd trg nguoi dan ving
dich la 6 ty VND.

Nhu vay, SPT uéc tinh doanh thu tham gia chuong trinh hd trg khach
hang va ngudi dan bi anh hudng dich bénh khoang hon 28 ty VND.

Cong ty xin bao cdo nhanh nhu trén dé Quy Co quan dé theo doi tong hop.

Tran trong béo cdo.

Noi nhan:
- Nhu trén;

- Vu Buu Chinh ( thay bc)
- S¢ TT&TT TP.HCM (thay bc)

- Ban TGD

- Luu HCQT, KHKD.
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