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Quy III nam 2017

1.DO'nvi dAu mBi v~ quan Iy ch~t luoug djch vu vi~n thong:
- Ten dan vi: CONG TY co PHAN DlCH vu BUD CHINH VIEN THONG SAl GON

(SPT)
Dia chi: 10 CO GIANG, PHUONG cAu ONG LANH, QUAN 1, TPHCM
Di~n thoai: (028) 5 4449999- Fax:(028) 5 4040608

2. DO'ovi l~p ban k~t qua t1"fki~m tra djnh ky ch~t IU'Q'ogdjch v\l vi~n thong:
- Ten dan vi: PHONG KY THUA.T CONG NGHe
- Dia chi: 10 CO GIANG, PHUONG cAu ONG LANH, QUA.N 1, TPHCM
- Dien thoai: : (028) 5 4449999- Fax:(028) 5 4040608

3. K~t qua t\l' ki~m tra

(

3.1. Viec tuan thu "Quy dinh v~ quan ly chat hrong dich vu vi€n thong":
3.1.1. Cong b6 chfrt luong dich vu:

Giri hE,sa cong b6 chat hrong d~n Co quan quan 1y nha mroc v~ chfrt hrong dich vu vi€n
thong:
~ Dffgiri, ngay gui: 15/04/2016
DChuagui. ., "">,, « ,..., """
Cong bo "Bf(ri 'oong"qo chat hrong dich vu vien thong" tren website .
~ Dff cong,'",6. Ngay c,fmgb6: 23/05/2016, tren website www.spt.vn,

j ~ Il1o ~ ii ..,.<ff) •

www.sptfoae.com.vn va www.sst.com.vn.
D Chua cong b6. . • f

r ',..s , I, __ '1

- Niem yet "Ban cong Pti).chat luong dich vu vien thong" tai cac diem giao dich:
+ T6ng s6 dia ban tinh, thanh ph6 tnrc thuoc Trung irong duoc kiem tra: 02
+ T6ng s6 diem giao dich tren cac dia ban duoc kiem tra: 14 (TPHCM), 01 (Da N~ng)

~ Dffniem y~t tai tfrt ca cac diem giao dich tren cac dia ban duoc kiem tra. Ngay hoan
thanh 27/05/2016.

D Chua hoan thanh viec niem yet:
+ s6 diem giao dich tren cac dia ban duoc ki~m tra dffduoc niem y~t: ...
+ s6 diem giao dich tren cac dia ban duoc kiem tra chua duoc niem y~t: ...
+ s6 tinh, thanh ph6 tnrc thuoc Trung uong chua duoc niem y~t tai bfrtky di~m giao
dich nao: ...

[l Chua thuc hien viec niem y~t.

http://www.spt.vn,
http://www.sptfoae.com.vn
http://www.sst.com.vn.


Co SlJ thay d6i v€ tieu chuan ap dung hoac co b~t ky SI,l' thay d6i nao v€ nOi dung cong b6
so voi l§n cong b6 tnroc: thay d6i quy chuan ap dung.

3.l.2. Bao cao ch~t luong dich vu:
Bao cao dinh ky:
...j Da bao cao, Ngay bao cao: 2011 0/20 17
D Chua bao cao.
Bao cao dOt xu~t thea yeu cau cua co quan quan ly nha mroc:
-v Khong co yeu c§u bao cao dOt xuat.
D Co yeu cau bao cao dOt xuat, thai han yeu c§u bao cao: truce ngay: .. .1.. .120 ... ,

DDa bao cao. Ngay bao cao: .. ./. . .120 ...
D Chua bao cao.

Bao cao khi co SI,l' c6:
-v Khong co SI,l' c6.
D Co ... SI,l' c6: + T<;ti... ngay .. .1... 120 ... , SI,l' c6 v€ ... , mire dO anh huang ...

D Da bao cao. Ngay bao cao: .. .I .. .120 ...
D Chua bao cao.

3.2. Do kiem thuc t~ chat hrong dich vu:
S6 tinh, thanh ph6 tnrc thuoc Trung irong rna doanh nghiep co cung c~p dich vu: 02

S6 dia ban tinh, thanh ph6 tnrc thuoc Trung irong duoc do kiem: 02, gom cac tinh, thanh
ph6 true thuoc Trung uong co ten sau day: TPHCM, DA NANG.

S6 dia ban tinh, thanh pho true thuoc Trung uong co rmrc ch~t hrong dich vu phil hop
mire ch~t hrong da cong b6: 2, g6m cac tinh, thanh ph6 true thuoc Trung uong co ten sau
day: TPHCM, DA NANG.

S6 dia ban tinh, thanh ph6 tnrc thuoc Trung irong co mire chat hrong dich VI,l khong phil
hop mire ch~t hrong da cong b6: 0

4. sA ban chi W~UchAt 1U'Q'ngtai dja ban tinh, thanh phA true thuQc Trung uong kern theo
K~t qua tt)' kiirn tra djnh ky chAt hrong djch V\l vi~n thong: 02 ban.

- NO'j nhan:
• Ban T6ng Giam B6c (d~ bao cao);
• Ban KTNB, Trung tam STC, SST, IPT, CN Bit N~ng (d~ biet);
• Luu P,KTCN, SPT.

- Dinh kern:
• Ket qua tu do kiem chi tieu CLDV Truy nhap Internet bang rong c6 dinh m~t

dAt str dung cong ngh~ xDSL Quy III/2017,
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KET QuA TV DO KIEM CHi TIEU cHAT LUQNG
DJCH VI) TRUY NH~P INTERNET BANG RQNG CO DJNH M~T DAT sir Dl)NG CONG NGH~ xDSL

Quy: III Dam 2017
Tai dja ban HDh, thanh phB: DA NANG

(Kem thea ban Kit qua tu' kiem tra, do kiem, danh gia dinh kj; chat luang dich v~ viin thong
s6:.Att)f.JC.-:'sa:. Y?:-1fCrf... ngay 01 thang l] ruim 2017 cua SPT)

s6 luong m§u
tBi thi~u phai

QCVN Mtfc do ki~m SB lU'crngm§u do Phurrng phap Mtfc chit lU'crngTT Chi tii~u chit luong djch V\I 34:20141 cong bB theo quy djnh ki~m th l!Ct~ xac djnh thuc t~ d~t dU'crc Tl! danh gia
BTTTT t~i

QCVN 34:20141
BTTTT

1 Ty I~ dang nh~p h~ thBng 2::95% 2::95% 100 mftu 100 rnftu
£)0 bang phuong 100% Phl! hopthanh cong phap nhan cong

• T6c GQtai dfr lieu trung binh nQi mang

,/ T6c GQtai xuong trung blh}\Pd

'.

GIGA-HOME ~,Q)tvrdm:x': 2::0,8 Ydmax 1.000 rnftu 1.000 rnftu 0,829 Pdmax Phu hop
>, - - Phuong phap rnaGIGA-SOHO ' 2::'0,8 Vdma, 2::0,8 Ydmax 1.000 rnftu 1.000 rnftu 0,859 Pdmax Phu hop

phong
GIGA-BIZ 2::0,8 Ydmax 2::0,8 Y dmax 1.000 mftu 1.000 rnftu 0,813 Pdmax PhLI hQ'P

,/ T6c GQtai len trung binh P,

2. GIGA-HOME 2::0,8 Yumax 2::0,8 Yumax 1.000 mftu 1.000 rnftu 0,8 [2 Purnax Phu hop

G[GA-SOHO 2::0,8 Y umax 2::0,8 Yumax 1.000 rnftu 1.000 mftu
Phuong phap ma

0,803 Pumax Phu hopphong
GIGA-BIZ 2::0,8 Yuma, 2::0,8 Yumax 1.000 rnftu 1.000 mftu 0,804 Pumax Phl! hop

• T6c GQtai xuong trung binh ngoai rnang Pa

GIGA-HOME 2::0,75 Vdmax 2::0,75 Ydmax [.000 mftu 1.000 mftu 0,804 Pdrnax PhLI hop

GIGA-SOHO 2::0,75 V dmax 2::0,75 Vdmax 1.000 mftu 1.000 rnftu
Phuong phap rna 0,809 Pdrnax Phl! hop

phong
GIGA-BIZ 2::0,75 Vdmax 2::0,75 Y drnax 1.000 rnftu 1.000 mftu 0,794 Pdrnax PhLIhop



" '........
',: (.

Ty I~dung 1U'c.mgtruy nh~p , " "" '. '3. ::;0,1% ::;0,1% 200 mftu CAC Gar CUOC xDSL DEU TINH CUOC TRON Galb] ghi currc sai

Djch vI} htl tnt khach hang

- Thoi gian cung c&p dich
24 gio 24 gio trong 24 gio trong Phu hopvu h6 tro khach hang bang trong ngay ngay ngaynhan cong qua di~n thoai

Phuong phap giam
4. sat bang tinh nang

- Ty I~ cU9C goi toi dich vu s£n co cua rnang til'
h6 tro khach hang, chi~m 16/08 d~n
mach thanh cong va nhan ::::80% ::::80% 250 cU9C 421 cU9C 22/08//2017 84.09% Phil hopduoc tin hieu tnt loi cua
dien thoai vien trong vong
60 giay
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KET QuA TV DO KIEM CHi TIEU CHAT LUQNG
DJCH vV TRUY NH~P INTERNET BANG RONG CO DJNH M~T DAT str Dl)NG CONG NGH~ xDSL

Quy: III nam 2017
Tai dia ban tinh, thanh phB: H6 Chi Minh

(Kern thea ban Kit qua t/! kdrn tra, do kiem, danh gia dinh leY chat luang dich v~ viln thong
s6 .....~ .,.f).C.:-Sf[ -:-.lffJCr':{ ngay OJ thang n ndm 2017 etta SPT)

s6 Imrng m~u t6i

QCVN thi~u phai do S61m;mg Mrrc chit
Chi tieu chit hroug MITC cong ki~m m~u do Phuong phapTT

djch vy 34:20141 b6 theo quy djnh t~i ki~m thl}'c xac djnh
hrong thuc Ty'danh gia

BTTTT QCVN 34:20141 t~ t~ d~t dU'9'c

BTTTT

1. Ty,l~ dang nh~p h~ ;::::95% ;::::95% 100 m&u 100 m&u £)0 bing plurong 100% Phu hop
thong thanh cong phap nhan cong

• T6c dO tai du' li~u trung binh noi mang

./ T6c dOtai xuong trung binh P,

GIGA-HOME ;::::0,8 Vdll1ax ;::::0,8 Vdll1ax 1.000 m&u 1.000 m&u 0,871 Pdll1ax PhL! hop

GIGA-SOHO ;::::0,8 Vdll1ax ;::::0,8 V drnax 1.000 m&u 1.000 m&u 0,852 Pdll1ax Phu hop

GTGA-BIZ ;::::0,8 V dmax ;::::0,8 V dmax 1.000 m&u 1.000 m&u 0,811 Pdll1ax Phu hop
2. GIGA-PLUS ;::::0,8 Vdll1ax 1.000 m&u 1.000 m&u Phuong phap mo 0,814 Pdll1ax Phl! hop;::::0,8 Vdll1ax

SHIGH ;::::0,8 Vdll1ax ;::::0,8 Vdmax 1.000 m&u 1.000 m&u
phong

0,838 Pdll1ax Phu hop

SSUPER ;::::0,8 Vdmax ;::::0,8 V dmax 1.000 m&u 1.000 m&u 0,834 Pdmax Phu hop

SBUSINESS ;::::0,8 Vdll1ax ;::::0,8 V dmax 1.000 m&u 1.000 m&u 0,813 Pdll1ax PhL! hop

SMEDlA ;::::0,8 Vdll1ax ;::::0,8 V dmax 1.000 m&u 1.000 m&u 0,816Pdll1ax Phu hop

./ T6c dO tai len trung binh P,



·' ~..... ",x.'

., # •

GIGA-HOME 2': 0,8 Pumax 2': 0,8 Pumax 1.000 m~u 1.000 m~u 0,820 Pumax Phll hop

GIGA-SOHO 2': 0,8 VlIInax 2': 0,8 Vumax 1.000 m~u 1.000 m~u 0,980 Pumax Phu hQ"P

GlGA-BIZ 2': 0,8 Vumax 2': 0,8 Vumax 1.000 milu 1.000 milu 0,827 Pumax Phu hQ"P

GIGA-PLUS 2': 0,8 Vumax 2': 0,8 Vumax 1.000 milu 1.000 milu 0,835 Pumax Phu hop

SHIGH 1.000 milu 1.000 milu
Phuong phap rna

0,974 Pumax Phll hop2': 0,8 Vumax 2': 0,8 Vumax phong
SSUPER 2': 0,8 Vumax 2': 0,8 Vumax 1.000 milu 1.000 milu 0,801 Pumax Phu hop

SBUSINESS 2': 0,8 Vumax 2': 0,8 Vumax 1.000 milu 1.000 milu 0,919 Pumax Phu hop

SMEDIA 2': 0,8 Vumax 2': 0,8 Vumax 1.000 milu 1.000 milu 0,914 Pumax Phu hop

• T6c di) tai xuong trung binh ngoai mang P,

GIGA-HOME 2': 0,75 Vdmax 2': 0,75 Vdmax 1.000 milu 1.000 milu 0,912 Pdmax Phu hop

GlGA-SOHO 2': 0,75 Vdmax 2': 0,75 V dmax 1.000 mau 1.000 milu 0,885 Pdmax Phu hop

GIGA-BIZ 2': 0,75 Vdmax 2': 0,75 Vdmax 1.000 milu 1.000 milu 0,944 Pdmax PM hop

GIGA-PLUS 2': 0,75 Vdmax 2': 0,75 Vdmax 1.000 milu 1.000 m~u 0,912 Pdmax Phll hQ"P
Phuong phap rna

SHIGH 2': 0,75 Vdmax 2': 0,75 Vdmax 1.000 m~u 1.000 milu phong 0,826 Pdmax Phu hQ"P

SSUPER 2': 0,75 Vdmax 2': 0,75 Vdmax 1.000 milu 1.000 milu 0,879 Pdmax Phu hQ"P

SBUSINESS 2': 0,75 Vdmax 2': 0,75 Vdmax 1.000 milu 1.000 milu 0,914 Pdmax Phu hQ"P

SMEDIA 2': 0,75 Vdmax 2': 0,75 Vdmax 1.000 milu 1.000 milu 0,881 Pdmax Phu hQ"P

Ty l~ dung 1U''lng truy nh~p Theo quy dinh tai
Phuong phap rna3. s; 0,1% s; 0,1% QCVN 34:20141 28.85 GB 0,038% Phu hQ"Pb] ghi cmrc sai

BTTTT phong

Djch VI} h6 tro' khach bang

4. - Thoi gian cung cap dich vu 24 gio 24 gio
24 gioh6 tro khach hang bang nhan trong trong Phu hop

cong qua di~n thoai ngay ngay trong ngay

2



- Ty l~ cuoc goi toi dich yI,Jh6 PI1U'ang phap giam
tro khach hang, chiern mach sitt bang tinh nang
thanh cong va nhan duoc tin 280% 280% 250 CllQC 2,265 cuoc san co cua mang til' 97,48% Phu hop
hieu tra Icri cua di~n thoai vien ngay 08/08 d~n
trong yang 60 giay 15/08/2017
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