
CONG TY CO p~ DICH VU
BUU CHiNH VIEN THONG sAl GON

.S~T
Tru sa: lOCo Giang, P. Cau Ong Lanh,

Quan 1, Tp. H6 Chi Minh
DT: 028.54449999 Fa*: 028.54040609------ J _

sfi: GA IBC-SPT-KTCN
VIv: Rio ~caodinh ky ch~t hrong dich vu

vien thong (Quy II-2020)

CONG HOA xAHOI cnu NGHiA VI¥T NAM
Dqc I~p - TV do - Hanh phuc

TP.HCM, ngay)O thang 07 nam 2020

BAo cAo ~JNH KY CHAT LUQNG DJCH \TV VIEN THONG
DJCH VV TRUY NH~~ INTERNET BA~G RQNG CO BJNH M~T BAT SUDVNG CONG

I NGH~ FTTHIxPON
Quy: II nam 2020

Kinh gii'i: CUC VIEN THONG
I ?,' _

1. Ten Doanh nghiep: fong ty Co phan Djch vI}BU1l chinh Vien thong Sai Gon (SPT)

- Dia chi: 10 Fo Giang, Phuong Cau Ong Lanh, Quan 1, Tp. He, Chi Minh
- Dien thoai: 02&.54449999
- Fax: 028.54040609
- E-mail: info@spt.vn

, , , I r

2. Don vi dau moi ve qtIfm ly chat hrong:

- Ten don vi: Phong Ky thuit va Coug ngh~
- Dia chi: 10 Co Giang, Phuong Cau Ong Lanh, Quan 1, Tp. He, Chi Minh
- Di~n thoai: 0281.54449999
- Fax: 028.54040609
- Email: ktcn@spt.vn

3. S6 tinh.thanh ph6 tnrc thuoc Trung irong rna doanh nghiep co cung cfrp dich vu vien
thong: 3 TinhiThanh l(TP. He, Chi Minh, Da N~ng, Ha N9i).

4. T6ng s6 khach hang (thue bao) tinh den het quy bao cao: 19,395 thue bao.

Noi nhan:
Nhu tren;
Ban TGD (d~ b/c); I
TT STC, CN SPT KV 1 va III (d~ biet);
C6ng ty TNHH MTV Thuong mai Dich vu
CUQc Song Moi (New Life) (d~ biet);
Liru P.KTCN, SPT.

mailto:info@spt.vn
mailto:ktcn@spt.vn


BAN CHi TIEU CHAT LUQNG

DICH VU TRUY NHAp INTERNET BANG RONG CO BINH MAT BAT sir DUNG CONG NGHE FTTH/xPON... .... .
Quy: II nam 2020

(Kern theo Bao cao dinh ky chat luong dich vu viSn thong s6: C;~IBC-SPT-KTCN ngay ,,£Othang 07 nam 2020 Cua Cong ty CP DV BCVT Sai Gon)

Ten chi tieu
Thiri gian thi~t l~p djch vy

Thiri gian khac
Djch V1}hc3trQ' khach hang

phuc m§t k~t n8i Chua co sin dufmg
Khi~uday thue bao
Q~Le~ -Hoi-am

DQkha
Co sin

khaeh khi~u
STT dung ella hang vi n~icua Ty I~ (%) CUQC gQi too djch

djch VI}
duimg

ehM khach ThOi gian cung v1}trQ' giup khach hang
NQi

Thi
day thue NQi

Th] tdn, hrong hang cip djch v1}hc3 chi~m mach thanh cong, giii
thanh, bao thanh, trQ' khach hang yeu cAu k~t nc3id~n di~n
th] xii

tdn, xii
th] xii

xii djch vy bing nhan cong thoai vien va nh~n dtrQ'c tin
Ten dja ban qua di~n thoai hi~u tra 101 ciia di~n thoai
tinh, thanh phB vien trong vong 60 giiy
true thuoc Truna uonz

1 TPHCM 99,98% 97,63% 99,76% 98,53% 99,22% 83,41 %

2 DANANG 100,00% 95,30% 100,00% Kh6ng co khi~u 90,84%

nai ella khach
24 giiY trong

3 HANQI 100,00% 97,07% 100,00% hang
ngay 89,17%

ToANM4NG 99,99% 97,12% 99,76% 99,03% 99,22% 84,66%

Luu IUQ'llg sir dung trung binh
STT

H Hmmg di Hirong v~~

1 SPT - HONGKONG 5,54% 32,84%

2 SPT - SINGAPORE 4,41% 27,40%



Muc chi~m dt}ng bang thong trung binhSTT Ten chi tieu/ Huo-ng k~t nBi SPT di

Hmmg di Huo-ng v~

3 SPT-GOOGLE 1,19% 11,54%

4 SPT - MICROSOFT 0,68% 1,22%

5 SPT- FACEBOOK 1,33% 35,72%

6 SPT-APPLE 1,22% 7,32%

SPT-TENCENT 0,13% 0,23%
7 SPT- VNIX 8,61% 11,44%
8 SPT- VINA DATA 8,29% 19,87%
9 SPT-QTSC 0,01% 0,04%

10 SPT-CMC 0,57% 10,28%

11 SPT-FPT 7,93% 45,06%

12 SPT- VTC 0,01% 7,54%

13 SPT-VNPT 10,83% 11,58%
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