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1. Don vi dAu m8i v~ quan If chftt hroug djch V1} vi~n thong:
- Ten dan vi: CONG TY co PHAN D1CH vu BUU CHINH VIEN THONG sAl GON

(SPT)
8ia chi: 10 CO GIANG, PHUONG cAu ONG LANH, QUAN 1, TPHCM
8i¢n thoai: (028) 5 4449999- Fax:(028) 5 4040608

2. Don vi I~p ban k~t qua tv ki~m tra djnh ky chftt hrQ'ng djch vu vi~n thong:
- Ten dan vi: PHONG KY THUAT CONG NGH~
- 8ia chi: 10 CO GIANG, PHUONG cAu ONG LANH, QUAN 1, TPHCM
- Dien thoai: : (028) 5 4449999- Fax:(028) 5 4040608

3. K~t qua tv ki~m tra

3.1. Viec tuan thu "Quy dinh v~ quan If chat hrong dich vu vi~n thong":
3.1.1 . Cong b6 chftt luong dich vu:

- Giri h6 sa cong b6 chat hrong d~n CO' quan quan If nha rnroc v~ chat hrong dich vu vi~n
thong:
~ 8ft giri, ngay giri: 15/0412016
o Chua giri.

- Cong b6 "Ban cong b6, chat luong dich vu vi~n thong" tren website .
~ 8ft cong b6. Ngay cong bE,: 23/05/2016, tren website www.spt.vn,
www .sptfone.com. vri va, www.sst.com.vn.
o Chua cong b6.

- Niem y~t "Ban cong b6 chftt hrong dich vu vi~n thong" tai cac di€m giao dich:
+ T6ng s6 dia ban tinh, thanh ph6 tnrc thuoc Trung irong diroc kiem tra: 02
+ T6ng s6 diem giao dich tren cac dia ban duoc kiem tra: 20 (TPHCM), 01 (Da N~ng)

~ Da niem y~t tai tftt ca cac diem giao dich tren cac dia ban duoc ki€m tra. Ngay hoan
thanh 27/0512016.

o Chua hoan thanh viec niem y~t:
+ S6 diem giao dich tren cac dia him duoc kiem tra dft duoc niem yet: ...
+ S6 diem giao dich tren cac dia ban duoc kiem tra chua duoc niem y~t: ...
+ S6 tinh, thanh ph6 true thuoc Trung uong chua duoc niem y~t tai b~t ky diem giao
dich nao: ...

o Chua thuc hien viec niem yet.

http://www.spt.vn,
http://www.sst.com.vn.


Co su thay d6i v~ tieu chuan ap dung hoac co b~t ky sir thay d6i nao v~ nQi dung cong b6
so voi Iftn cong b6 truce: thay d6i quy chuan ap dung,

3.1.2. Bao cao ch~t hrong dich vu:
Bao cao dinh ky:
...J Da bao cao. Ngay bao cao: 20107/2017
o Chua bao cao.
Bao cao dQt xuat theo yeu cftu cua co quan quan Iy nha mroc:
-..j Khong co yeu cftu bao cao dQt xuat.
o Co yeu cftu bao cao dQt xuat, thai han yeu cftu bao cao: tnroc ngay: .. .I .. .120 ... ,

o Da bao cao. Ngay bao cao: .. ./. . .120 ...
o Chua bao cao.

Bao cao khi co su c6:
-..j Khong co sir c6.
o Co ... Sl,l' c6: + T~i ... ngay .. .1... 120 ... , Sl,l' c6 v~ ... , mire dQ anh huang ...

o Dff bao cao. Ngay bao cao: .. .I .. .120 ...
o Chua bao cao.

3.2. Do kiem thuc t~ ch~t Iuong dich vu:
S6 tinh, thanh ph6 true thuoc Trung uong rna doanh nghiep co cung c~p dich vu: 03

S6 dia ban tinh, thanh pho true thuoc Trung irong duoc do kiem: 03, g6m cac tinh, thanh
ph6 tnrc thuoc Trung irong co ten sau day: TPHCM, DA NANG, HA N<)I.

S6 dia ban tinh, thanh ph6 tnrc thuoc Trung uong co mire ch~t luong dich vu phu hop
mire ch~t hrong dff cong b6: 03, g6m cac tinh, thanh ph6 tnrc thuoc Trung irong co ten
sau day: TPHCM, DA NANG, HA N<)I.

S6 dia ban tinh, thanh ph6 true thuoc Trung irong co mire chat luong dich vu khong phu
hop mire ch~t hrong dff cong b6: 0

4. sA ban chi tieu chit luong tai dja ban tinh, thanh phA true thuQc Trung urrng kern theo
K~t qua tl)' ki~rn tra dinh ky chit lU'Q'ng djch V\I vi~n thong: 03 ban.

- NO'i nhlin:
• Ban T6ng Giarn B6c (o~bao cao);
• Ban KTNB, Trung tam STC, SST, IPT, CN Bit N~ng, CN Hit Ni)i (06 biet);
• Luu P.KTCN, P.HCQT.

- Dinh kern:
• K~t qua nr 00 ki6m chi tieu CLDV Truy nhap Internet bang rong c6 djnh mat

o§t srr dung cong nghe FTTH/xPON Quy II12017.



,.
KET QuA 'ru no KIEM em TIEU CHAT LUQNG

DICH VlJ TRUY NH~P INTERNET BANG RONG CO DJNH M~T nAT sir DlJNG CONG NGH~ FTTH/xPON
Quy: II nam 2017

Tai <lja ban tinh, thanh ph6: H6 Chi Minh

(Kem thea ban Kit qua tu: kiim tra, do him, danh gia dinh. kj; chdt IU9'ng dich v¥ vlln thong
s6 .)1::61 ~-:.~:-:.Kf?:r:f. ngay -?J thang g ndm 2017 cua SPT)

86 hrQ'ng miu t6i

QCVN thi~u phai do 86 hrQ'ng Mtfc chAt
TT Chi tieu chAt lU'Q'ng 34:20141

Mtfc cong ki~m miudo Phuong phap hrong th,!c T,! danh gia
djch V\I BTTTT b6 theo quy djnh t~i ki~m th,!c t~ xac djnh t~ d~t dU'Q'cQCVN 34:20141

BTTTT

T6c dQ tai dfr li~u trung binh

• T6c dOtai dfr lieu trung binh noi mang f.~
T6c dOtai xuong trung binh./ -e-

<
1*

Fiber SAVE 2': 0,8 Pdmax 2': 0,8 Pdmax 1.000 m~u 0,946 Pdmax Phil hop \p

Fiber EZ 2': 0,8 Pdmax 2': 0,8 Pdmax 1.000 m~u 0,902 Pdmax Phil hop I~

Fiber ME 2': 0,8 Pdmax 2': 0,8 Pdmax 1.000 m~u 0,904 Pdmax Phu hop

1. Fiber HOME 2': 0,8 Pdmax 2': 0,8 Pdmax Theo quy dinh tai 1.000 m~u PI1U'O'ng phap rna 0,864 Pdmax PM hop
QCVN 34:20141

Fiber OFFICE 2': 0,8 Pdmax 2': 0,8 Pdmax BTTTT 1.000 m~u ph6ng 0,945 Pdmax Phil hop

Fiber TOWER 2': 0,8 Pdmax 2': 0,8 Pdmax 1.000 m~u 0,979 Pdmax Phil h91J

Fiber METRO 2': 0,8 Pdmax 2': 0,8 Pdmax 1.000 rn~u 0,910 Pdmax Phil hop

Fiber SPACE 2': 0,8 Pdmax 2': 0,8 Pdmax 1.000 m~u 0,936 Pdmax Phil hop

./ T6c dOtai len trung binh

Fiber SAVE 2': 0,8 Pumax 2': 0,8 Pumax 1.000 0,806 Pumax Phil h91J

Fiber EZ 2': 0,8 Pumax 2': 0,8 Pumax 1.000 0,876 Pumax Phu hop



Fiber ME ~ 0,8 Pumax ~ 0,8 Pumax 1.000 m~u 0,842 Pumax Phu hQ"P

Fiber HOME ~ 0,8 Pumax ~ 0,8 Pumax 1.000 m~u 0,834 Pumax Phu IlQ"P

Fiber OFFICE ~ 0,8 Pumax ~ 0,8 Pumax Thea quy dinh tai 1.000 m~u Phuong phap rna 0,855 Pumax Phu hQ"P

Fiber TOWER ~ 0,8 Pumax ~ 0,8 Pumax QCVN 34:20141 1.000 m~u phong 0,889 Pumax Phll hQ"P
BTTTT

Fiber METRO ~ 0,8 Pumax ~ 0,8 Pumax 1.000 m~u 0,832 Pumax Phu hQ"P

Fiber SPACE ~ 0,8 Pumax ~ 0,8 Pumax 1.000 m~u 0,902 Pumax Pho hQ"P

• TBc di} tiii dfr Ii~u trung binh ngo~i mang

./ T6c dQ tai xuong trung binh

Fiber SAVE ~ 0,75 Pdmax ~ 0,75 Pdmax 1.000 m~u 0,822 Pdmax Phu hQ"P

Fiber EZ ~ 0,75 Pdlnax ~ 0,75 Pdmax 1.000 m~u 0,944 Pdmax Phu hQ"P

Fiber ME ~ 0,75 Pdmax ~ 0,75 Pdrnax 1.000 m~u 0,865 Pdmax Phu hQ"P

Fiber HOME ~ 0,75 Pdmax ~ 0,75 Pdmax Thea quy djnh tai 1.000 m~u Phuong phap rna 0,871 Pdmax Phu hQ"P
QCVN 34:20141

. Fiber OFFICE ~ 0,75 Pdmax ~ 0,75 Pdmax BTTTT 1.000 m~u phong 0,881 Pdmax Pho hQ"P

Fiber TOWER ~ 0,75 Pdlnax ~ 0,75 Pdmax 1.000 m~u 0,849 Pdmax Phu hQ"P

Fiber METRO ~ 0;75 PdJnax ~ 0,75 Pdmax 1.000 m~u 0,958 Pdmax Pho hQ"P

Fiber SPACE ~ 0,75 Pdmax ~ 0,75 Pdrnax 1.000 m~u 0,839 Pdmax Phu hQ"P

./ T6c dQ tai len trung binh: khong thuc hien do ki~m

Liru Ilf(;mg sir dung trung binh

- Huang k~t n6i trong nuoc:

2. + Huang di: < 70% ::;70% Giam sat Iuu 5,29% Phli hop
Thea quy dinh tai IUQ11g tir Phuong phap giamQCVN 34:20141 ngay 23/05 sat

+ Huong v~: ::;70% ::;70% BTTTT d~n 45,79% Phli hop
30105/2017
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- Huong kSt n6i quoc tS:

Giam sat luu
+ Huang di: :S70% :S70% Theo quy dinh tai luana tlr 27,50% Phu hQ'P. 0 PhuO'I1g phapQCVN 34:20141 ngay 23/05
+ Huong v~: :S70% :S70% BTTTT dSn giam sat

63,50% Phil hop
30105/2017

3. Ty I~ dung 1U'Q'ngtruy nh~p T~t ca cac goi djch vI} FTTH d~u thu currc theo hinh thuc tron goib] ghi cU'(YCsai

Theo quy djnh tai
4. D{) kha dung cua djch vI} 2: 99,5% 2: 99,5% QCVN 34:20141 Th6~g ke toan bQ 99,98% Phu hQ'P

BTTTT SIJ co trong quy

Tho; gian thi~t I~p djch vI}

- NQi thanh, thi xii (Truong
hQ'P cung dp dich V\l co thai

2: 90% 2: 90% 552 PhuO'I1g phap 95,47% Phil hQ'P ~gtan thiSt l~p dich vu trong thong ke
~

~
5. khoang thai gian quy dinh) Theo quy dinh tai

- Lang, xii, thi tr~n (Truong QCVN 34:20141 ''\1

BTTTT ",iNf )"0hQ'P cung dp dich vu co thai PhuO'I1g phap ",.. *)
thiSt 2: 90% 2: 90% 116 100% Phu hop ';"3

gtan I~p dich vu trong thong ke
,

WI"~/khoang thai gian quy dinh) . :-1.,~
Tho; gian kh~c phuc m~t k~t n6i

;~

- NQi thanh, thi xii (Ty I~ s6
Theo quy dinh tail~n m~t kSt n6i duoc khiic Phuong phap

phuc trong khoang thai gian 2: 90 % .2: 90 % QCVN 34:20141 3.670 thong ke 94,22% Phil hop
6. :s; 36 gio) BTTTT

- Lang, xii, thj tran (Ty I~ s6
Thee quy dinh taiI~n m~t kSt n6i diroc khac Phuong phap

phuc trong khoang thai gian 2: 90 % 2: 90 % QCVN 34:20141 1.094 thong ke 98,54% Phu hQ'P:s;
BTTTT72 gio)

Khi~u nai cua khach hang v~ Th6ng ke toan

ch~t Iuong djch vI}
Theo quy dinh tai bQ khieu nai PhuO'I1g phap Khong co

7. (s6 khiSu nai 1100 khach :s; 0,25 :s; 0,25 QCVN 34:20141 cua khach thong ke khieu nai cua

hang/J than g) BTTTT hang trong khach hang
Quy

"-'



H6i am khi~u nai cua khach Th6ng ke toanhang Theo quy dinh tai b9 h6i am Khong co
8. (Ty I~ h6i am khieu nai cho 100% 100% QCVN 34:20141 khiSu nai cua Phuong phap khiSu nai cuakhach hang trong thai han 02 thong ke

ngay lam viec k~ tir thai diem BTTTT khach hang khach hang

tiSp nhan khieu nai) trong Quy

Djch VI} h6 tr9' khach hang

- Thoi gian cung dip dich vu 24 gio' 24 gio 24 gio Phl! hoph6 tro khach hang bang nhan trong
cong qua di~n thoai ngay trong ngay trong ngay

9.
- Ty I~ CU9C goi toi dich vu h6 Phuong phap giam
tro khach hang, chiSm mach Theo quy dinh tai s_atbang tinh nang
thanh cong va nhan duoc tin 280% 280% QCVN 34:20141 2.654 CU9C san co cua mang tu 97,70% Phl! hop
hieu tra loi cua di~n thoai vien BTTTT ngay 10106 dSn
trong vong 60 giay 17/06/2017

Ty I~ dang nhap h~ thong 295% 295 % Theo quy dinh tai
£)0 bang phuong10. QCVN 34:20141 100 mfru 100% Phu hopthanh cong

BTTTT phap nhan cong
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KET QuA TV DO KIEM CHi TIEU CHAT LU'QNG
DICH VU TRUY NHAp INTERNET BANG RQNG CO DINH MAT DAT sir DUNG CONG NGHE FTTH/xPON... .... .

Quy: II nam 2017
Tai dja him tinh, thanh phA: HA NOI

(Kern thea bar; Kit qua tu: kiirpJra, do him, danh gia tiin'C}t; chitt luang dich v~ viin thong
so ..J::t!4 fJ.c.-:.~! .-:.V{iCN. ngay :3J thang nam 2017 cua SPT)

s6 luong milu t6i

QCVN thieu phai do S61lfQ'ng Mfrc ch~t
Chi tieu ch~t hrong Mfrc cong ki~m Phuong phap

TT djch V\I
34:2014/ b6 theo quy djnh tai miudo xac dinh hrong thuc Tt,r danh gia
BTTTT QCVN 34:2014/ ki~m thirc t~ t~ dl;lt dlfQ'C

BTTTT

T6c dl} tai dfr Ii~u trung binh

• T6c de) tai dfr lieu trung binh noi mang

./ T6c de) tai xuong trung binh

Fiber SI ;::::0,8 Pdmax ;::::0,8 Pdmax 1.000 m~u 0,812 Pdmax Phu hop

Fiber S2 ;::::0,8 Pdmax ;::::0,8 Pdmax 1.000 m~u 0,807 Pdmax Phu hop

Fiber S4 ;::::0,8 Pdmax ;::::0,8 Pdmax Theo quy dinh 1.000 m~u 0,805 Pdmax Phu hop

1. Fiber EZ/+ ;::::0,8 Pdmax ;::::0,8 Prunax
tai QCVN 1.000 m~u

Phuong phap rna 0,801 Pdmax Pho hop
34:20141 phong

Fiber ME/+ ;::::0,8 Pdmax ;::::0,8 Pdmax BTTTT 1.000 m~u 0,807 Pdmax Phu hop

Fiber HOME/+ ;::::0,8 Pdmax ;::::0,8 Pdmax 1.000 m~u 0,815 Pdmax Phu hop

Fiber OFFICE/+ ;::::0,8 Pdmax ;::::0,8 Pdmax 1.000 m~u 0,822 Pdmax Pho hop

./ T6c de) tai len trung binh

Fiber S 1 ;::::0,8 Pumax ;::::0,8 Pumax 1.000 m~u 0,872 Pumax Phu hop

Fiber S2 ;::::0,8 Pumax ;::::0,8 Pumax 1.000 miu 0,845 Pumax Phu hop

Fiber S4 ;::::0,8 Pumax ;::::0,8 Pumax 1.000 miu 0,821 Pllmax Phu hop



I '"

Fiber EZ/+ ~ 0,8 Pumax ~ 0,8 Pumax Theo guy dinh 1.000 maLI 0,817 Pumax Phl! hQ'P
tai QCVN Phuong phap rno

Fiber ME/+ ~ 0,8 Pumax ~ 0,8 Pumax 34:20141 1.000 maLI phong 0,819 Pumax PhL! hQ'P

Fiber HOMEI+ ~ 0,8 Pumax ~ 0,8 Pumax BTTTT 1.000 maLI 0,817 Pumax PhL! hQ'P

Fiber OFFICE/+ ~ 0,8 Pumax ~ 0,8 Pumax 1.000 maLI 0,824 Pumax Phu hop

• T6c do tai dfr lieu trung binh ngoai mang
./ T6c dQ tai xuong trung binh

Fiber S] .~ 0,75 PdInax ~ 0,75 Pdmax 1.000 maLI 0,791 Pdmax Phu hop

Fiber S2 ~ 0,75 Pdmax ~ 0,75 Pdmax 1.000 maLI 0,787 Pdmax Phu hQ'P

Fiber S4 ~ 0,75 Pdmax ~ 0,75 Pdmax 1.000 mall 0,792 Pdmax Phil hop
Theo quy djnh tai

Fiber EZ/+ ~ 0,75 Pdmax ~ 0,75 Pdmax QCVN 34:20141 1.000 maLI Phuong phap mo
0,783 Pdmax Phu hQ'PphongBTTTT

FiberMEI+ ~ 0,75 Pdmax ~ 0,75 Pdmax 1.000 maLI 0,803 Pdmax Phu hop

Fiber HOME/+ ~ 0,75 Pdmax ~ 0,75 Pdmax 1.000 maLI 0,814 Pdmax Phu hQ'P

Fiber OFFICEI+ ~ 0,75 Pdmax ~ 0,75 Pdmax 1.000 maLI 0,792 Pdmax Phu hop

./ T6c dQ tai len trung binh: khong thirc hien do kiern

LU'u 1U'(;rngsir dung trung binh

- Huong k~t n6i trong mroc:

+ Huong di: < 70% < 70% Theo quy dinh tai Giarn sat ILI'u 22,03% PM hopILI'Q'I1gtir PhLl'011g phap giamQCVN 34:20141 05/06 d~n sat
2. + Huong vS: < 70% < 70% BTTTT 12/06/2017 59,90% Phu hop

- Huong k~t n6i quoc t~:

+ Huong di: < 70% < 70% Theo quy djnh tai
Giam sat ILI'L1

17% Phu hop
ILI'Q'ng tu Phuong phapQCVN 34:20141 05/06 d~n giam sat Phl! hop+ Huong vS: :s 70% < 70% BTTTT 12/06/2017 66,05%

3. Ty I~ dung hrong truy nh~p T~t eli cac goi djch vI} FTTH d~u thu cmrc theo hinh thirc tron goib] ghi cmrc sai

2



Theo quy dinh t?i
Thong ke toan bQ4. Dq kha dung cua djch V1} ~ 99,5% ~ 99,5% QCVN 34:20141 100% PhL) hQ"P

BTTTT sir co trong quy

Thiri gian thi~t I~p djch V1}

- NQi thanh, thi xa (Ty I~ hop
d6ng cung cftp djch VI,l co thai

~90% ~90%
Phuong phap 100% Phu hQ"Pgran thi~t l~p dich VI,l < 12 641 thong ke

5. ngay) Theo quy dinh tai

- Lang, xa, thj tr~n (Ty I~ hQ"P
QCVN 34:20141

d6ng cung cftp dich VI,l co thai
BTTTT

Chua triSn khai cung cftp dich VI,l tai khu VI,l'C lang, xa, thi tran tai dia ban thanh
gran thi~t I~p djch VI,l < 20 ~90% ~90% ph6 Ha NQi
ngay) ».ThM gian kh~c phuc m~t k~t n6i · 1!!.3</

'c-
• TV .~,

~. ("I \
· "N .'• -u

- NQi thanh, thi xa (Ty I~ s6 Theo quy dinh tai Phuong phap Phu hQ"P '. u_ CHINH ) * IJ
lfrn m~t k~t n6i diroc kh~c QCVN 34:20141 thong ke 90.17% ONG

~90% ~90% 1.394

'~6. phuc trong khoang thai gian BTTTT
< 36 gio) ,·-c;?-

0

- Lang, xa, thi tr~n (Ty l~ s6 -,
Theo quy dinh tailfrn m~t k~t n6i duoc kh~c Chua trien khai cung cftp dich VI,l tai khu vue lang, xa, thi tr~n tai dia ban thanh

phuc trong khoang thai gian :S: ~90% ' ~90% QCVN 34:20141 ph6 8£1 Nang
72 gia)

BTTTT

Kh}~u nai cua khach hang v~ Th6ng k~ toan
Theo quy dinh tai bQ khieu naichat 1U'Q'ngdjch v1} Phuong phap7.

(S6 khieu nai 1100 khach
:s: 0,25 :s: 0,25 QCVN 34:20141 cua khach

thong ke 0
hang/J than g)

BTTTT hang trong
Quy

H&i am khi~u nai cua khach Thong k~ toan
hang

Theo quy dinh tai
bQ cong van Khong co

(Ty I~ h6i am kh i~u nai cho h6i am khieu PhuO"11gphap khi~u nai nen
8.

khach hang trong thai han 02 100% 100% QCVN 34:20141 nai cua khach thong ke khong co h6i
ngay lam viec kS tir thai diSm

BTTTT
hang trong am khi~u nai

ti~p nhan khi~u nai) Quy

3



Djch vt.I hB trQ' khach hang

- Thai gian cung dp dich Y~I 24 gic 24 gio 24 gio' Phu hoph6 tro khach hang bang nhan trong
cong qua di~n thoai ngay

trong ngay trong ngay

9,
- Ty I~ cuoc goi toi djch Y~I h6 PI1U'O'ngphap giam
tro khach hang, chiSm mach Theo quy djnh tai s_atbang tinh nang
thanh cong va nhan duoc tin ~ 80% ~80% QCVN 34:20141 243 cuoc san co cua mang tir 85.19% Phu hop
hieu tra loi cua di~n thoai vien BTTTT ngay 24/06 dSn
trong vong 60 giay 30106/2017

Ty I~ dang nhap h~ thong ~95% ~95% Theo quy dinh tai
Do bang phuong10,

thanh cong QCVN 34:20141 100 m~u
phap nhan cong

100% Phll hQ'P
BTTTT

4



KET QUA TV DO KIEM CHi TlEU CHAT LUQNG
D!CH vu TRUY NH~P INTERNET BANG RONG CO D!NH M~T DAT sir Dl)NG CONG NGH.t FTTH/xPON

Quy: II nam 2017
Tai dja ban tinh, thanh pbA: DA NANG

(Kem thea ban Kit ~ua tl;fkiim tra, do him, danli gia dinh kj; chat luang dich V?/ viin thong
s6 £f:?;/fb.L:.~- ..Jf:Fcri ngay 8A thangO~nam 2017 ella SPT)

s6 hrong mftu t6i

QCVN thi~u phai do S61U'9'ng Mrrc chAt
Chi tieu chAt lU'9'ng Mrrc cong ki~m Phurmg phap

TT djch V\I
34:20141 b6 theo quy djnh tai mftu do xac djnh lU'9'ng thuc Tl}'danh gia
BTTTT QCVN 34:20141 ki~m thuc t~ t~ d~t dU'9'c

BTTTT

T6c d9 t:ii dfr li~u trung binh

• T6c de) tai dtr lieu trung binh noi rnang

./ T6c de) tai xuong trung binh

Fiber S ;::::0,8 Pdmax ;::::0,8 Pdmax 1.000 m~u 0,816 Pdmax Phu hop

Fiber B ;::::0,8 Pdmax ;::::0,8 Pdmax 1.000 m~u 0,809 Pdmax Phu hop

Fiber C ;::::0,8 Pdmax ;::::0,8 Pdmax 1.000 m~u 0,803 Pdmax Phu hop

1. Fiber D
Theo quy dinh

1.000 m~u 0,811 Pdmax Phu hop;::::0,8 Pdmax ;::::0,8 Pdmax tai QCVN Phuong phap rna

Fiber EZ ;::::0,8 Pdmax ;::::0,8 Pdmax 34:20141 1.000 m~u phong 0,807 Pdmax Phll hop
BTTTT

Fiber ME ;::::0,8 Pdmax ;::::0,8 Pdmax 1.000 m~u 0,816 Pdmax Phu hop

Fiber HOME ;::::0,8 Pdmax ;::::0,8 Pdmax 1.000 m~u 0,811 Pdmax Phu hop

Fiber NET ;::::0,8 Pdmax ;::::0,8 Pdmax 1.000 m~u 0,809 Pdmax Phu hop

./ T6c de) tai len trung binh

Fiber S ;::::0,8 Pumax ;::::0,8 Pumax 1.000 m~u 0,835 Pumax Phu hop

Fiber B ;::::0,8 Pumax ;::::0,8 Pumax 1.000 m~u 0,829 Pumax Phu hop



Fiber C ~ 0,8 Pumax ~ 0,8 Pumax 1.000 rn~u 0,823 Pumax PhLI hop

Fiber 0 ~ 0,8 Pumax ~ 0,8 Pumax Theo quy dinh 1.000 rn~lI 0,831 Pumax PhLI hop

Fiber EZ ~ 0,8 Pumax ~ 0,8 Pumax tai QCVN 1.000 rn~u
Phuong phap rna

0,817 Pumax PhLI hQVphong34:20141
Fiber ME ~ 0,8 Pulflax ~ 0,8 Pumax BTTTT 1.000 rn~u 0,832 Pumax PhLI hop

Fiber HOME ~ 0,8 Pumax ~ 0,8 Puma, 1.000 rn~u 0,814 Pumax PhLI hop

Fiber NET ~ 0,8 Pumax ~ 0,8 Pumax 1.000 rn~u 0,806 Pumax PhLI hop

• TBc do tai (Iii' lieu trung binh naoai mana
./ T6c dQ tai xuong trung binh

Fiber S ~ 0,75 Pdmax ~ 0,75 Pdmax 1.000 m~u 0,797 Pdmax Phu hop

Fiber B ~ 0,75 Pdmax ~ 0,75 Pdmax 1.000 rn~u 0,801 Pdmax PhLl hop

Fiber C ~ 0,75 Pdmax ~ 0,75 Pdmax 1.000 rn~u 0,797 Pdmax PM hop

FiberD ~ 0,75 Pdmax ~ 0,75 Pdmax Theo guy dinh tai 1.000 m~u Phuong phap rna 0,804 Pdmax PM hQV
QCVN 34:20141

Fiber EZ ~ 0,75 Pdmax ~ 0,75 Pdmax BTTTT 1.000 rn~u phong 0,803 Pdmax PhLI hop

Fiber ME+ ~ 0,75 Pdmax ~ 0,75 Pdmax 1.000 rn~u 0,817 Pdmax Phu hop

Fiber HOME+ ~ 0,75 Pdmax ~ 0,75 Pdmax 1.000 m~u 0,802 Pdmax Phu hQV

Fiber NET ~ 0,75 Pdmax ~ 0,75 Pdmax 1.000 m~u 0,795 Pdmax Phu hQV
./ T6c dQ tai len trung binh: khong thirc hien do kiem

Luu hrong sir dung trung binh

- Huong k~t n6i trong nuoc:

+ Huang di: :s 70% :s 70% Theo guy dinh tai
Giam sat luu 21,82% Phu hopluong tir Phuong phap giarnQCVN 34:20141 05/06 d~n sat

2. + Huang v~: < 70% < 70% BTTTT 12/06/2017 27,91% Phu hop

- Huang k~t n6i quoc t~:

+ Huong di: < 70% < 70% Theo guy dinh tai
Giam sat hru

3,49% Phu hQV
IUQng nr Phuong phapQCVN 34:20141

05/06 d~n giam sat Phu hQV+ Huang v~: < 70% :s 70% BTTTT 12/06/2017 63,49%

\.. "
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3. Ty l~ dung lU'Q'ngtroy nh~p T~t ca cac goi djch v •••FTTH d~u thu currc theo hinh thirc tron goib] ghi cmrc sai

Thea quy dinh tai
Th6n~ kS toan bQ4. Dc'}kha d•••ng cua dich v••• 299,5% 299,5% QCVN 34:20141 100% Phu hop

BTTTT SIJ co trong quy

Thiri gian thi~t l~p djch v•••

- NQi thanh, thi xli (Ty I~ hop
d6ng cung dp dich VI,! co thai

290% 290% Phuong phap 99.64% Phu hopgran thiSt I~p dich VI,! ~ 12 278 thong kS
5. ngay) Thea quy dinh tai

- Lang, xa, thi tr~n (Ty I~ hop
QCVN 34:20141

BTTTTdong cung dp dich VI,! co thai
290% 290% Chua tri~n khai cung dp djch VI,! tai khu vue lang, xa, thi tran tai dia ban thanh

gran thiSt I~p dich VI,! < 20 ph6 Da N~ng
ngay)

=-
'J4

Thoi gian kh~c ph •••c m~t k~t nc3i 'C'.~
;.'1 .C'
"N ..••

- NQi thanh, thi xli (Ty 1~56 Thea quy dinh tai Phuong phap oJ C"\~,, '*
Phu hop "NG II

thong kS .0 .J:
I~n m~t kSt n6i duoc kh~c 290% 290% QCVN 34:20141 1.521 97.9% ~ON;6. phuc trong khoang thoi gian BTTTT .~
< 36 gio) • \,\oc.~
- Lang, xa, thi tr~n (Ty l~ 56 F"'"

I~n m~t kSt n6i duoc kh~c Thea quy dinh tai Chua tri~n khai cung dp dich VI,! tai khu VIJC lang, xa, thi tr~n tai dia ban thanh
phuc trong khoang thai gian :S; 290% 290% QCVN 34:20141

ph6 Da N~ngBTTTT72 gio)

Khi~u nai cua khach hang v~ Th6ng k~ toan
~. "'~. . 'Thea quy dinh tai bQ khieu nai

7. ch~t luong dich v•••
:S; 0,25 .:s;'O,25 ~ QCVN 34:20141 cua khach Phuong phap

(S6 khieu nai II 00 khach ~ J. ..:
BTTTT hang trong thong ke 0

hang/3 thang) Quy

3
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H6i am khi~u n~i ella khach Th6ng k~ toan
hang Theo quy dinh tai bQ cong van Khong co
(Ty I~h6i am khi~u nai cho h6i am khieu Phuong phap khieu nai IH~n8. khach hang trong thoi han 02 100% 100% QCYN 34:20141 nai cua khach thong ke khong co h6i
ngay lam viec kS ttl' thai diSm BTTTT hang trong am khieu nai
ti~p nh~n kh i~u nai) QLIY

Djch Vl} hd trQ' khach hang

- !ho'i gian cung d~dich VI,! 24 gio 24 gio 24 gioho tro khach hang bang nhan trong trong ngay trong ngay
Phtl hQ'P

cdng qua dien thoai ngay
9.

- Ty I~cuoc goi toi djch VI,! h6 Phuong phap giam
tro khach hang, chi~m mach Theo quy dinh t~i sat bang tinh nang
thanh cong va nhan duoc tin :2:80% :2:80% QCYN 34:20141 571 cuoc s~n co cua mang ttl' 81.61% Phu hQ'P
hi~u tra loi cua dien thoai vien BTTTT 23/05 d~n
trong yang 60 giay 29105/2017

, ;. Ty I~dang nhap h~ thong :2:95% :2:95% Theo quy dinh tai Do bang phuong'10., QCVN 34:20141 100 m~u 100% Phu hQ'Pthanh cdng BTTTT phap nhan cong
; -.
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