
C()NG TY CO PHAlN DICH VU
Bull CHiNH VIEN THONG SAl CON

Trl,! sa: 10 Co Giang, P. C§.u Ong Uinh,
Quan 1, Tp. H6 Chi Minh

UT: 028.54449999 Fax: 028.54040609

CQNG HOA xA HQI can NGHiA VI¥T NAM
Di}c I~p - TV do - Hanh phuc

TP.HCM, ngay 020 thang 04 nam 2020

sA: J l' IBC-SPT -KTCN
V/v: Bao cao dinh ky ch~t hrong dich vu

viSn thong

BAo cAo DINH KY CHAT LUONG DICH VU VIEN THONG
Ten djch vu: Truy nh~p ~Internet bang rC)ngcA dinh m~t °d§t sa d~ng cong ngh~ FTTHIxPON

Quy I nam 2020

Kinh gil'i: cue VIEN THONG

1. Ten Doanh nghiep: long ty ea phin Djch VI} BUll chinh Vi~n thong Sai Gon (SPT)

- Dia chi: 10 Co Giang, Phuong ciu Ong Lanh, QU?n 1, Tp. H6 Chi Minh
- Dien thoai: 028.54449999
- Fax: 028154040609

2. Don vi diu m6i v~ ql.p'mly chllt luong:

- Ten don vi: Phong Ky thll~t va eo~g ~gh~ ,
- Dia chi: 10 Co Giang, Phuong Cau Ong Lanh, Quan 1, Tp. Ho Chi Minh
- Dien thoai: 028.154449999
- Fax: 028.54040609

3. s6 tinh.thanh ph6 tnrc thuoc Trung irong rna doanh nghiep co cung cllp dich vu vi~n
thong: 3 TinhiThanh tTP. H6 Chi Minh, Da Nang va Ha N<)i).

4. T6ng s6 khach hang (~hue bao) tinh d~n h~t quy bao cao: 20,068 thue bao.

Noi nh~n:
Nhu tren;
Ban roo (d~ b/c);
TT STC, CN SPT KY I va lIT ~d~ biet);
C6ng ty TNHH MTY Thuonglmai Dich vu
CUQc Song M6i (New Life) (dF biet);
LU'LI P.KTCN, SPT.



BAN CHi TIEU cHAT LUQNG

DICH VlJ TRUY NH~ INTERNET BANG RQNG CO DINH M~T nAT SU Dl)NG CONG NGH~ FTTHIxPON
Quy: I Dam 2020

(Kern theo Bao cao dinh ky chat hrong dich vu vi~n thong s6 31' IBC-SPT-KTCN ngay c10 thang 04 nam 2020 Cua Cong ty CP DV BCVT Sai Gon)

Ten chi tieu ThOi gian thi~t l~p djch v1}
Thill gian kh~c

Dich VI}hB trQ'khach hangphuc m~t k~t n8i Chua co sin dU'Ong
day thue bao Khi~u

n~iclla H&iam
DQ kha Co sin khach khi~u

STT d\1ng cua dU'irng himgv~ n~i cua Ty )~(%) CU{}C gQitOi djch

djch V\1 chAt khach ThOi gian cung V,I}trC}'giup khach hang
NQi

Thi
day thue NQi

Th] tdn, 1U'(~rng hang dp djch vI}trC}' chiem mach thanh cong, gifi
thanh, bao thanh, giup khach hang yeu ciu k~t nai d~n di~ntrin, xi xi djch v\1
thixi th] xi b~ng nhan cong thoai vien va nh~n dU'Q'ctin

Ten dja ban qua di~n thoai hieu tra 161 cua dien thoai. ..
tinh, thanh ph6 vien trong vong 60 giay
true thuoc Trunz U'O'Dl!

1 TPHCM 100,00% 97,85% 99,06% 90,60% 91,22% 91,25%

2 DANANG 100,00% 95,50% 100,00% Khdng co khi~u 89,01%
nai cua khach 24 giir trong

3 trANQI 100,OOWo 95,3ffo 100,00% hang ngay 81,77%- - - --

ToANM~G 100,00% 96,86% 99,06% 93,76% 91,22% 88,91%

~

LU'UIU'Q'Ilgsir dung trung binh
STT

H t
HU'6ng di Htr6ngv~

1 SPT- HONGKONG 5,97% 39,32%

2 SPT - SINGAPORE 6,77% 51,31%



Muc chiem dung bang thong trung binh
STT Ten chi tieu/ Hmrng k~t n6i SPT di

Hmrng di Huong v~

3 SPT- GOOGLE 3,03% 33,18%

4 SPT- MICROSOFT 0,79% 1,24%

5 SPT- FACEBOOK 2,01% 34,39%

6 SPT-APPLE 1,67% 7,20%

7 SPT- VNIX 9,42% 11,18%

8 SPT- VINA DATA 8,48% 25,00%

9 SPT- QTSC 0,34% 2,07%

10 SPT-CMC 0,01% 9,98%

11 SPT- FPT 18,05% 46,80%

12 SPT- VTC 2,61% 12,60%

13 SPT- VNPT 8,63% 16,01%
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