
CONG TY co pHAN DICH vu
BUU cntxn vrEN THONG sAl GON

.SPt
Tru so: lOCo Giang, P. C~u Ong Lanh,

QU?n 1, Tp. H6 Chi Minh
DT: 028.54449999 Fax: 028.54040609

CONG HOA xA HQI cnu NGHiA VI¥T NAM
. DQcl,p - T1}' do - Hanh phuc...-~......-

TP.HCM, ngay 010 thang 04 nam 2020

s6: 3h IBC-SPT-KTCN

VIv: Bao cao dinh ky chfit lU911g dich vu
vi~n thong

BAo cAo DINH KY CHAT LUONG DICH VU VrEN THONG
( . ...

Ten djoh VI}: Di~n thoai tren mgng viin thong c8 djnh m~t dit
Quy I nam 2020

Kinh gfri: Cl)C VlEN THONG
1. Ten Doanh nghiep: Cong ty C6 ph§n Djch vI} BUll chinh Vi~n thong Sai Gon (SPT)

- Dia chi: 10 Co Giang, Phuong C§.uOng Lanh, Quan 1, Tp. H6 Chi Minh
- Dien thoai: 028.54449999
- Fax: 028.54040609

2. Don vi d§.urn6i vS quan ly chc1throng:

- Ten don vi: Phong Ky thll~t va Cong ngh~
- Dia chi: 10 Co Giang, Phuong Cau Ong Lanh, Quan 1, Tp. H6 Chi Minh

Dien thoai: 028.54449999
- Fax: 028.54040609

3. S6 tinh.thanh ph6 tnrc thuoc Trung irong rna doanh nghiep c6 cung cc1pdich vu vi~n
thong: 1 Tinh/Thanh (TP. H6 Chi Minh). . .

4. Tong s6 khach hang (thue bao) tinh d~n h~t quy bao cao: 36,882 thue bao.

Noi nhan:
Nhu tren;
Ban TGE>(d~ b/e);
TT STC (d~ biet);
Cong ty, TNHH MTV Thuong mai Dich VI}

Cuoc Song Moi (New Life) (d~ biet);
LUll P.KTCN, SPT.



BAN CHi TIEU CHAT LU'QNG

DICH VU DIEN THOAI TREN MANG VIEN THONG CO DINH MAT DAT. .. .. . .
Quy: I nam 2020

(Kern thee Bao cao dinh ky ch~t hrong dich V\I vi~n thong s6 80 IBC-SPT-KTCN Ngay,lD thang 04 nam 2020 Cua Cong ty CP DV BCVT Sai Gon)

Ten chi tieu
Tho; gian che sua

Thiri gian thi~t I~pchua S,! ca dlfO'ng Djch Vl.lhBtrq khach himgdjch Vl}day thue bao
Khi~u

D{}kha S'! ca n:;ticiia HiH am Ty I~ (%) eu{)egQi
dU'O'ng khach khi~u t61 dich VI}trg giup

SaTT
dl}ng

day hang v~ n~ieua ThOi gian eung dp khach hang chiemciia thue N{}i N{}i ch§t khaeh djch vI}trq giup mach thanh eong,djch vl}
bao thanh,

xs, th]
thanh, xa, th] IU'Qng hang khach hang bing gUiyeu du k~t nai

trin trin d~n di~n thoai vienth] xii th] xii djch Vl} nhfin eong qua di~nTen dia ban
thnai va nb~n dirge tin

tinh, thanh pha hi~u tra 161ella di~n
tr,!c thu{}c Trung thoai vien trong
lfong vong 60 gHlY

1 TPHCM 99,98% 2,405 91,77% 94,01% 95,83% 100,00% Trong Quy I 24 giO'trong ngay 95,16%
nam 2020 khong
co khi~u n:;ti cua

Tren toan mang 99,98% 2,405 91,77% 94,01% 95,83% 100,00% khach hang 24 giO'trong ngay 95,16%
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