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1. Don vi d~u mBi v~ quan It ch~t luong dich V\1 vi~n thong:
- Ten don vi: CONG TY CO PHAN DICH vu BuD CHINH VIEN THONG sAl GON

(SPT)
- Via chi: 10 CO GIANG, PHVdNG cAu ONG LANH, QUAN 1, TPHCM
- Vi~n thoai: (028) 5 4449999- Fax:(028) 5 4040608

2. Don vi I~p ban k~t qua t\f ki~m tra djnh ky ch~t hrong djch vu vi~n thong:
- Ten don vi: PHONG KY THUAT CONG NGH~
- Via chi: 10 CO GIANG, PHVdNG cAu ONG LANH, QUAN 1, TPHCM
- Vi~n thoai: : (028) 5 4449999- Fax:(028) 5 4040608

3. K~t qua t\f ki~m tra
3.1. Viec tuan thu "Quy dinh v~ quan ly chat luong dich vu vi€n thong":
3.1.1. Cong b5 chat hrong dich vu:

Giri h6 sa cong b5 chat hrong d~n CO'quan quan ly nha mroc v~ chat hrong dich vu vi€n
thong:
~ Va giri, ngay gui: 20105/2013
D Chua giri.

- Cong b5 "Ban cong b5 chat hrong dich vu vien thong" tren website .
~ Va cong b5. Ngay cong b5: 05/0712013, tren website www.spt.vn va
www.sptfone.com.vn.
D Chua cong b5.

- Niem y~t "Ban cong b5 chat hrong dich vu vi€n thong" tai cac diem giao dich:
+ T6ng s5 dia ban tinh, thanh ph5 tnrc thuoc Trung uong duoc kiSm tra: 01
+ T6ng s5 diem giao dich tren cac dia ban duoc kiem tra: 20

~ Va niem y~t tai tat eel cac diem giao dich tren cac dia ban duoc kiSm tra. Ngay hoan
thanh 15/07/2013. .

D Chua hoan thanh viec niem yet:
+ S5 diem giao dich tren cac dia ban duoc kiSm tra da duoc niem y~t: ...
+ s6 diSm giao dich tren cac dia ban duoc kiem tra chua duoc niem y~t: ...
+ s6 tinh, thanh ph6 true thuoc Trung irong chua duoc niem y~t tai b.lt ky diem giao
dich nao: ...

o Chua thirc hien viec niem y~t.
Co SlJ thay d6i v~ tieu chuan ap dung hoac co bat ky SlJ thay d6i nao v~ noi dung cong b5
so voi l~n cong b5 tnroc:

http://www.spt.vn
http://www.sptfone.com.vn.


~Kh6ng.
o Co S\I thay d6i:+ ,,6 AoN<;>l dung thay doi: ...

+ Thuc hi~n lai viec c6ng b6 chat hrong:
o Da thuc hien. Ngay hoan thanh .. ./. ..120 ...
o Chua thirc hien.

3.1.2. Bao cao chfrt luong dich vu:
Bao cao dinh ky:
GJ Da bao cao. Ngay bao cao: 20107/2017
o Chua bao cao.
Bao cao dN xufrt theo yeu cc1ucua co quan quan ly nha mroc:
,j Kh6ng co yeu cc1ubao cao dQt xuat.
o Co yeu cc1ubao cao dQt xuat, thai han yeu cc1ubao cao: tnroc ngay: .. .I .. .120 ... ,

o Da bao cao. Ngay bao cao: .. .I .. .120 ...
o Chua bao cao.

Bao cao khi co sir c6:
~ Kh6ng co S\I c6.
O C ' ~ + T . , 1 120 ~ ~ rc dc , h h 'o ... S\I co: ;;tl ... ngay ... ... . .. , S\I co ve ... , muc <;>an uO'ng ...

o Da bao cao. Ngay bao cao: .. .I .. .120 ...
o Chua bao cao.

3.2. Do ki~m thuc t~ chat hrong dich vu:
S6 tinh, thanh ph6 tnrc thuoc Trung irong rna doanh nghiep co cung cap dich vu: 01

S6 dia ban tinh, thanh ph6 tnrc thuoc Trung uong duoc do kiem: 01, gom cac tinh, thanh
ph6 true thuoc Trung uong co ten sau day: TPHCM.

S6 dia ban tinh, thanh ph6 tnrc thuoc Trung irong co rmrc chfrt hrong dich vu phu hop
mire chfrt hrong da c6ng b6: 01, gbm cac tinh, thanh pho tnrc thuoc Trung uong co ten
sau day: TPHCM.

S6 dia ban tinh, thanh ph6 tnrc thuoc Trung irong co mire chfrt hrong dich vu kh6ng phu
hop rmrc chfrt hrong da c6ng b6: 0

4. SBban chi tieu ch§t hreng tai dja ban tinh, thanh phB true thufic Trung uong kern theo
K~t qua t\l' ki~rn tra djnh ky ch§t luong djch V\I vi~n thong: 01 ban.

- No-i nban:
• Ban Tong Giarn 86c (dS bao cao);
• Ban KTNB, Trung tam STC, SST, IPT (dS biet);
• LlIU P.KTCN, P.HCQT.

- Dinb kern:
• K~t qua tv do kiern chi tieu CLOY Thoai tren rnang vi@nthong c6

djnh m~t d~t Quy U!20 17.



KET QuA TV DO KIEM CHi TIEU CHAT LUQNG
DJCH Vl) DI~N THO~I TREN M~NG VIEN THONG CO DJNH M~ T DAT

Quy II nam 2017
Tai <ija ban tinh, thanh ph8: HB Chi Minh

(Kem thea him Kit qua tv kdm tra, do kiem, danh gia dinh kY chat luong dicli v~ viln thong
s6 j;:r.~.lfJC.::..~.-:.V:J.Crhgay ~) thangOgniim 2017 ella SPT)

SB hnlng miu
tBi thi~u phai do Mfrc ch~t

TT Chi tieu ch~t hn,mg djch vy QCVN Mfrc ki~m SB hrong miu do ki~m Phuong phap lU'Q'ng Tl}'danh
35:20111BTTTT cfing bB theo quy djnh thuc t~ xac djnh thl}'c t~ dl}-t gia

t:;tiQCVN dU'Q'c Ii ~35:2011IBTTTT r-6M

!iDIet
f-or

A Chi tieu ch~t lU'Q'ngky thu~t Villi
VI ~NTI

~~\~ 141(
Ty l~ cUQCgQidU'Q'cthi~t I~p thanh cong

~
t--.~.PI1
1""'""=

- Lien lac noi tinh, thanh ph6 :;:::95% :;:::95% 1.500 cuoc goi 172.870 Giam ~Mbing tinh 95,75% Phu hop1
nang san co cua
mang tir ngay 10106

- Lien lac lien tinh :;:::94% :;:::94% 1.500 cuoc goi 165.519 d~n ngay 16/06/2017 97,96% Phu hop

Ch~t hrong thoai (diem chat Phuong phap I~yy
2 :;:::3,5 :;:::3,5 1.000 cuoc goi 1.000 ki~n khach hang qua 4,01 Phu hopluong thoai trung binh)

dien thoai

DQchinh xac ghi wac

Ty I~cuoc goi bi ghi cuoc sai s 0,1 % sO,1 % 10.000 cuoc goi 10.200 0,000% Phu hop
3 Phuong phap giam

sat bao hieu
Ty 1~ thai gian dam thoai bj ghi

sO,1 % sO,1 % 10.000 cuoc goi 10.200 cuoc goi 0,074% Phu hopcuoc sai (thoi gian 606.446 phut)

1 n
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Ty I~ CLlQCgoi bj tinh cuoc, I?p
hoa dan sai.

4
PI1U'ang phap so

- Ty I~ cuoc goi bi tinh cuoc sai. ::;;0,01 % ::;;0,01 % 10.000 cuoc goi 10.000 CLlQCgoi sanh 0% PhLI hop

-Ty I~ cuoc goi bi I?p h6a dan sai. ::;;0,01 % ::;;0,01 % 10.000 cuoc goi 10.000 cuoc goi 0% Phil hop

B Chi tieu ch~t 1U'Q'ngphuc VI}

5 1>9 kha dung ciia djch VI} :::::99,5 % :::::99,5 % ThtJl1~ ke toan bQ Toan bQ SI,J' c6 trong Phuong phap thong
99,93% Phil hop

sir co trong quy quy III 20 17 ke
Thong ke d~y dll

SI}' c&dU'img day thue bao s6 SV' c6 duong Toan bQ SI,J' c6 duong

.: •. 6 (s6 I&n sir c6/l 00 thue bao 1 1 ::;; 20,8 ::;; 20,8
day thue bao va day thue bao va t6ng s6 Phuong phap thong 20,77 Phil hop

" narn)
tong s6 thue bao thue bao tir thang ke

It'; thea tung thang 07/2016 d6n 06/2017-,.
, trong quy

Tho; gian cho' sua chfra sl}'c&duong day thue bao

- NQi thanh, thi xii (Ty I~ s6 SI,J' c6
Thong ke d&y dodirong day thue bao duoc sua :::::90% :::::90% 1.780 92,7% Phil hop

7 chua xong trong vong 24 gio) s6 lieu sua chua Phuong phap thong
su co

- Lang, xii, thi tr~n (Ty I~ s6 su c6 duong thue bao
ke

duong day thue bao duoc sua :::::90% :::::90% trong guy
825 98,55% Phil hop

chira xong trong yang 48 gio)

Tho; gian thi~t I~p djch vI}

NQi thanh, thj xii (Ty I~ hop d6ng
Th6ng ke toan bQcung dp dich vu co thai gian Phuong phap thong

:::::90% :::::90% tnrong hop cung 224 94,20% Phil hop
8

thi6t I?p dich vu trong khoang
c~p dich

ke
thai gian ::;;7 ngay)

vu di~n thoai c6

Lang, ~ii, thi tr~n (Ty I~ hop dong djnh va viec phat
Phuong phap thong

cung cap dich V~I co thoi gian triSn thue bao 40
thi6t I?p djch V~I trong khoang

:::::90% :::::90% trong quy ke 100% Phil hop

thai gian ::;;15 ngav)

~/ry-----------------------------------------------------------------



'. Kh}eu nai cua khach hang ve
Th6ng ke toan bQ

Th6ng Phuong phap thongchat Imrng djch V1}
s6 khiSu nai cua ke to an bQ so

9 (S6 khieu nai II 00 khach hang/S ~ 0,25 ~ 0,25 khieu nar cua khach ke
thang) khach hang trong

hang trong quyquy
Trong Quy

HBi am khi~u n~i cua khach khong co
hang Th6ng ke toan bQ

Thong ke toan bQ van khieu nai cua
(Ty I~ h6i am khieu nai cho khach van ban h6i am

ban h6i am cho khach Phuong phap thong khach hang
10 hang trong thai han 02 ngay lam 100 % 100 % cho khach hang

hang khieu nai trong ke
viec k~ ttl' thai di~m tiep nhan khiSu nai trong
khiSu nai) quy

quy

Djch VI! h6 trf?' khach hang

Thai gian cung dip dich vu h6 tro
khach hang bing nhan cong qua 24 gio trong 24 gi« trong 24 gio trong 24 gio trong Phu hopdi~n thoai ngay ngay ngay ngay .~II
Ty I~ cuoc goi toi dich vu h6 tro

S6 IUQng cuoc 'A~~~khach hang, chiem mach thanh
goi I~y m~u t6i Giam sa! bang tinh ~N (\

cong va nhan diroc tin hieu tra loi nang san co cua 98,15% ~~tH~~2: 80 % 2: 80 % thi~u la toan bQ 2.111 ). u ~cua dien thoai vien trong vong 60
cuoc goi trong 07 mang tir ngay 04/04 :.1N(Pgiay dSn ngay 11104/2017ngay lien tiSp. ._"",'f.
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