
CONG HoA XA HOI CHU NGHiA VIET NAM. . .
DQc l~p - T1}'do - Hanh phuc

CONG TY CO PHAN DJCH vu BVU
CHINH VIEN THONG SAl GON

SSPT TP.HCM ngay 31 thang 10 ndm 2019
Trv sa: io ce Giang, Quan ~, TPHCM

DT: (028) 5 4449999 - Fax: (028) 5 4040608

S6: .)Gk.IBC-SPT -KTCN

KET QuA TV KIEM TRA DJNH KY
clIAT LUONG DICH VU VIEN THONG

TeD dich vu: DICH VU BIEN THOAI TIffiN MANG VlEN THONG CO BINH MAT BAT. .. .. .. . .
Quy: III Dam 2019

1. DO'nvi diu mBi v~ quan ly ch§t hreng djch Vl}vi~n thong:
- Ten dan vi: CONG TY CO PHA.N DJCH VlJ BUU CHiNH VIEN THONG sAl GON

(SPT)
8ja chi: 10 CO GIANG, PHUONG cAu ONG LA.NH, QUA.N 1, TPHCM
Bi~n thoai: (028) 5 4449999- Fax:(028) 5 4040608

2. Don vi l~p ban k~t qua tv ki~m tra djnh ky ch§t hreng djch vl} vi~n thong:
- Ten dan vi: PHONG KY THUA.T CONG NGm;
- Bja chi: 10 CO GIANG, PHUONG cAu ONG LA.NH, QUA.N 1, TPHCM
- Dien thoai: : (028) 5 4449999- Fax:(028) 5 4040608

3. K~t qua tt}'ki~m tra
3.1. Viec tuan thu "Quy dinh v~ quan ly chat hrong dich V\1 viSn thong":
3.1.1. Cong b6 chat hrong dich V\1:

- Giri h6 so cong b6 chat hrong d~n CO'quan quan ly nha mroc v~ chelt hrong dich V\1 viSn
thong:
~ Btl giri, ngay giri: 20105/2013
o Chua giri.

- Cong b6 "Ban cong b6 chat hrong dich V\1 viSn thong" tren website .
~ Btl cong b6. Ng~y cong b6: 05/0712013, tren website www.spt.vn, www.spttelecom.vn.
o Chua cong b6.

- Niem y~t "B~n copg b6 chftt luong dich V\1 viSn thong" tai cac diem &iao dich:
+ Tong s~ dj~·~an tinh, thanh pho true thuoc Trun& irong diroc kiem tra: 01
+ Tong so diem giao dich tren cac dia ban diroc kiem tra: 07

~ Dll niem y~t tai Iteltca cac di€m giao dich tren cac dia ban diroc kiem tra. Ngay hoan
thanh 15/07/2913.

o Chua hoan thanh viec niem y~t:
+ S6 diem giao dich tren cac dia ban duoc kiern tra dtl duoc niem y~t: ...
+ S6 diem giao dich tren cac dia ban duoc kiem tra chua duoc niem y~t: ...
+ S6 tinh, thanh pho tnrc thuoc Trung irong chua duoc niem y~t tai beltkY diem giao
dich nao: ...

o Chua thuc hien viec niem y~t.
Co su thay d6i v~ tieu chuan ap dung hoac co beltky sir thay d6i nao v~ nQi dung cong b6
so voi 1~ncong b6 tnroc:
'" Khong.

http://www.spt.vn,
http://www.spttelecom.vn.


o Co SlJ thay d6i:
+ NQi dung thay d6i: ...
+ Thuc hien lai viec cong b6 chAthrong:

o Bff thuc hien. Ngay hoan thanh .. .1... 120 ...
o Chua thuc hien.

3.1.2. Bao cao chAt IUQ11gdich vu:
Bao cao dinh ky:
[iJ Bff bao cao. Ngay bao cao: 18110/2019
o Chua bao cao.
Bao cao dQtxuAt thea yeu du cua co quan quan ly nha mroc:
,j Khong co yeu c~u bao cao dQtxuat.
o Co yeu d.u bao cao dQt xuAt, thai han yeu c~u bao cao: tnroc ngay: .. .I.. .120 ... ,

o Bff bao cao. Ngay bao cao: .. ./. . .120 ...
o Chua bao cao.

Bao cao khi co su c6:
~ Khong co SlJ c6.
o Co ... SlJ c6: + T~i ... ngay .. .1... 120... , Sl,I c6 vS ... , mire dQanh hirong ...

o Bff bao cao. Ngay bao cao: .. ./. . .120 ...
o Chua bao cao,

3.2. Do kiem thirc t€ chAt lUQ11gdich vu:
S6 tinh, thanh ph6 true thuoc Trung uong rna doanh nghiep co cung cApdich vu: 01

S6 dia ban tinh, thanh ph6 tnrc thuoc Trung irong duoc do kiem: 01, g6m cac tinh, thanh
pho tnrc thuoc Trung irong co ten sau day: TPHCM.
S6 dia ban tinh, thanh ph6 tnrc thuoc Trung irong co rmrc chat IUQ11gdich vu phil hQ'P
mire chAthrong dff cong b6: 01, g6m cac tinh, thanh ph6 tnrc thuoc Trung irong co ten
sau day: TPHCM.
S6 dia ban tinh, thanh ph6 tnrc thuoc Trung uong co mire chAt IUQ11gdich vu khong phil
hQ'Prmrc chat hrong dffcong b6: 0

4. sa ban chi tieu chit 1lfflng tai dja him tinh, thanh pha tr1}'cthuQc Trung uong kern theo
K~t qua t1}'ki~rn tra djnh ky chit ItrQ11gdjch VI} vi~n thong: 01 ban.

- Noi ohio:
• Ban T6ng Giam D6c (d~ bao cao);
• Ban KTNB, Trung tam STC, IPT (d€ biet);
• Cong ty TNHH MTV Thirong mai Dich vu CUQcSong

Moi (New Life) (d~ biet);
• Luu P.KTCN, SPT.

- Dloh kern:
• K~t qua tIJ do kiem chi tieu CLDV Thoai tren mang viSn

thong c6 dinh mi;1td&tQuy IIV20 19.
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KET QuA TV DO KIEM CHi TIEU CHAT LUQNG
DICH VU DIEN THOAI TREN MANG VIEN THONG CO DINH MAT DAT. .. .. . .

Quy: III nam 2019
Tai dja ban tinh, thanh ph6: H6 Chi Minh

(Kern theo ban Kit qua tic him tra, do him, danh gia dinh kY chdt IU(Yngdich v~ viin thong
s6 ... )G.G./bL,-:. ~r:--:.l0:C0.f .....ngay ~~ thdng 10 ruim 2019 cua SPT)

S); ~o hrQ'llg mau
t8i thi~u phai do Mfrc chit

Mfrc theo QCVN Mfrc ki~m ); - Phuong phap
Chi tieu chit IUQ'Ilgdjch VI}

SO 1U'Q'ngmau do IUQ'Ilg Ty: danh
TT 35:2011IBTTTT A b); theo quy djnh ki~m thuc t~ xac djnh );

giacong 0 thy:c te d\lt
tai QCVN dUQ'c

35:20111BTTTT

Ty I~ cUQcgQi dUQ'c thi~t I~p thanh cong

- Lien lac nQi tinh, thanh ph6 295 % 295 % 1.500 cuoc goi 89.605 Giam sa! bang tinh 96,67% Phli hop1 nang san co cua
mang nr ngay

- Lien lac lien tinh 294% 294% 1.500 cuoc goi 18.829 07109 d~n ngay 97,82% Phli hop13/09/2019

Chit lUQ'Ilgtho\li (di~m Ch~t
Phuong phap lAy y

2 2 3,5 2 3,5 1.000 cuoc goi 1..00L ki~n khach hang 4,15 Phu hop
hrong thoai trung binh) qua di~n thoai

DQ chinh xac ghi cmrc

- Ty 1~cuoc goi bj ghi circe sai :::;;0,1% :::;;0,1% 10.000 cuoc goi 10.297 0,010% Phu hQ"P

3 Phuong phap giam
10.297 cuoc goi sat bao hieu

- Ty l~ thai gian dam thoai bi ghi :::;;0,1% :::;;0,1% 10.000 cuoc goi (thai gian 591.809 0,031% Phu hop
circe sai phut)

, I,..,



Ty I~ cUQcgqi b] tinh cuoc, I~p hoa don sai.
, .
..

4 - Ty l~ cuoc goi bi tinh circe sai s 0,01 % s 0,01 % 10.000 cuoc goi 10.000 cuoc goi 0% Phu hop
Phuong phap so

sanh- Ty l~ cuoc goi bi l~p hoa don s 0,01 % s 0,01 % 10.000 cuoc goi 10.000 cuoc goi 0% PM hopsal.

Dich vu hB tro khach hang. . .
- Thai gian cung dp dich vu h6

24 gio trongtro khach hang b~ng nhan cong 24 gio trong ngay 24 gio trong ngay 24 gio trong ngay PM hopqua di~n thoai ngay
5

- Ty l~ cuoc goi toi dich vu h6 tro
Giam sat bang tinhkhach hang, chiem mach thanh

nang s£n co ellacong va nhan diroc tin hieu tra 2: 80 % 2: 80 % 250 cuoc 969 mang til' ngay 89,47% PMhqploi ella di~n thoai vien trong
01/09 dSn ngayyang 60 giay

07/09/2019
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