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DJCH Vl) TRUY NH~r INTERNET BANG ~<)NG CO DJNH M~T DAT SUDl)NG CONG
NGH~xDSL

Quy: IV nam 2019

Kinh gin: cue VIEN THONG

1. Ten Doanh nghi~p: Cdng ty cA phfin Djch V\I BUll chinh Vi~n thong Sai Gon (SPT)

- Dia chi: lOCo Giang, Phuong CeluOng Lanh, Quan 1, Tp. H6 Chi Minh
- Di~n thoai: q28.54449999
- Fax: 028.54040609

2. Don vi delumoi v~ quan ly chit hrong:

- Ten don vi: Phong Ky thu~t va Cong ngh~
- Dia chi: ~0 Co Giang, Phuong Cau Ong Lanh, Quan 1, Tp. H6 Chi Minh
- Dien thoai: 028.54449999
- Fax: 028.54040609
- Email: ktcn@spt.vn

3. S~ tinh.thanh phi> tnrc thuoc Trung irong rna doanh nghiep c6 cung cip dich vu vien
thong: 1 Tinh/Thanh (TP. Ho Chi Minh). . .

4. T6ng s6 khach hang (thue bao) tinh den het quy bao cao: 23,716 thue bao.
I

Noi nhan:
Nhir tren;
Ban TGD (d~ b/c);
TT STC (d€ biet);
Cong ty, TNHH MTV Thuong mai Dich vu
CUQc Song Moi (New Dife) (d~ biet); .
Luu SPT, P. KTCN.

mailto:ktcn@spt.vn


BAN CHi TIEU CHAT LUQNG
DICH vu TRUY NH~P INTERNET BANG RQNG CO BINH M~T BAT sir DVNG CONG NGHE xDSL

QUY: IV nam 2019 .
(Kern thea Bao cao dinh ky chAt hrong dich vu viSn thong s6: A? IBC-SPT-KTCN ngay 02~ thang 01 nam 2020 Cua Cong ty CP DV BCVT SM Gon)

Ten chi tieu
Thiri gian kh~c phuc

Thoi gian thi~t l,p djch v1}

m§t k~t nBi Chua co sin dmrng Djch VI} h6 trQ'khach hang
day thue bao

Khi~u
n~icua

H&iam
Ty I~ (%) cUQcgQi

BQkha Co sin khach ThOi gian too dich vu h6 trrr
khi~u nai cung cAp

. . .
STT dung cua dU'Ong hang vi khach hang chi~m

djch v1} NQi NQi ch§t ciia khach dich vu h6 mach thanh cdng,
Thi tr§n, day thue Thj tdn,

. .
hang trQ'khach ? A, A .( rTen dia ban thanh, th] thanh, IU'Q'Dg gm yeu cau ket noi

lang, xii bao lang, xii hang b~ng d~n dien thoai vientinh, thanh ph xii th] xii djch v1} . .
true thudc Trung nhan cong va nh,n dlfQ'ctin. . qua di~n hi~u tra 161 cua di~nU'ong

thoai thol].ivien trong
vong 60 giay

1 TPHCM 99,97% 96,55% 95,09% 100,00% Khoog 0,00004 100% 24 giiY
91,61%trong ngay

phat

- tri~o thuf--- - -- - ---- _b~m6i. 99,97% 96,55% 95,09% - 100~0% 0,00004-- 24 giiYTren toan mang 100%
trong ngay 91,61% _

Ten chi tieu/ HU'Ong kit oBi SPT di
LU'u IU'Q'Dgsfr dung trung blnh

STT HU'Ong di HU'Ongvi

1 SPT - HONGKONG 5,38% 35,86%

2 SPT - SINGAPORE 4,70% 39,40%



Ten chi tieu/ HU'Ong k~t nfii SPT di
LU'U IU'Q'Dgsfr dung trung binb

STT HU'Ong di H' ).U'O'Dgve

3 SPT-GOOGLE 2,41% 32,60%

4 SPT - MICROSOFT 0,650/0 1,27%

5 SPT- FACEBOOK 2,01% 53,20%

6 SPT-APPLE 1,38% 6,62%

7 SPT- VNIX 7,80% 11,78%

8 SPT- VINA DATA 10,82% 23,54%

9 SPT- QTSC 0,27% 3,72%

10 SPT-FPT 13,32% 39,81%

11 SPT- VTC 0,52% 8,43%

12 SPT- VNPT 9,69% 17,56%
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