
CONG TY co PHAN' DICH VU
BUU cHiNH VrEN THONG sAl GON

•....'..FIji iiP.J,';""'~
Tru sa: lOCo Giang, P. C~u Ong Lanh,

Quan 1, Tp. H6 Chi Minh
DT: 028.54449999 Fax: 028.54040609

C<)NG HOA xA HQI CHU NGHiA VI~T NAM
DQc l,p - Tl! do - Hanh phuc

TP.HCM, ngay )~ thang 10 nam 2019

sa: )(;~ IBC-SPT-KTCN
V Iv: Bao cao dinh ky ch~t lUQ11gdich vu

viSn thong (Quy III - 2019)

BAo cAo nINH KY CHAT LUONG DICH VU VIEN THONG
DICH VV TRUY NH~poINTERNET BANG RQNG CO °BINH~T BAT sir DVNG CONG

NGH.¢ FTTH/xPON
Quy: III nam 2019

Kinh gm: CVC VlEN THONG

1. Ten Doanh nghiep: Cong ty C6 ph§n Djch vu BUll chinh Vi~n thong Sai Gon (SPT)

- Dia chi: 10 Co Giang, Phuong Cdu Ong Lanh, Quan 1, Tp. H6 Chi Minh
- Dien thoai: 018.54449999
- Fax: 028.54040609

2. Don vi ddu moi v€ quan ly chat lUQ11g:

- Ten don vi: Phong Ky thll~t va Cong ngh~
- Dia chi: 10 Co Giang, Phuong Cdu Ong Lanh, Quan 1, Tp. H6 Chi Minh
- Dien thoai: 028.54449999
- Fax: 0t8.54040609
- Email: ktcn(G)spt.vn

3. s6 tinh.thanh ph6 tnrc thuoc Trung trong rna doanh nghiep co cung cfip dich vu vi€n
thong: 3 TinhiThaoo (TP. H6 Chi Minh, Da Nang, Ha NQi).

4. Tang s6 khach hang (thue bao) tinh d~n h~t quy bao cao: 20,388 thue bao.

NO'i nhan:
Nhu tren;
Ban TGD (d~ b/c);
TT STC, CN SPT KV I va III (dS biet);
Cong ty TNHH MTV Thuong mai Dich vu
CUQc S6ng M6i (New Life) (dS biet);
Liru P.KTCN, SPT.



38,14%

BAN CHi TIEU CHAT LUQNG DJCH Vl) VlEN THONG

DJCH Vl) TRUY NJ4P INTERNET BANG RQNG CO DJNH M~T DAT sir Dl)NG CONG NGH¥ FTTH/xPON

QUY: III nam 2019

(Kern thea Bao cao dinh ky ch~t lUQ11gdich vu vi~n thong s6', JbJ IBC-SPT-KTCN ngay )~ thang 10 nam 2019 Cua Cong ty CP DV BCVT Sai Gan)

Ten chi tieu
Tho; gian thiit l~p djch vl}

Tho; gian kh~c
Dich VI} hB trQ' khach hangphuc m§t kit n6i Chua co sin duong

Khiiuday thuf bao
n~iciia H6iam

D{}khi
Co sin

khach khi~u
STT dung ciia h' ). nai cua Ty I~(%) cUc}Cg9i Uridjch

dU'img
angve

VI} hB trQ' khach hang chi~mdjch vl} ch§t khach ThOi gian cung
N{}i Thi day thue N{}i

Thi tr§n, IU'Q'Ilg hang dp djch vl} hB mach thanh cong, gfri yeu
I-

trQ' khach bang ). k,( ,(0 d,( dOA th 0thanh, tran, bao thanh,
lang, xii djch vl}

cau et nor en l~n O~l
th] xii lang, xii th] xii b~ng nhfin cong vien va nb,n dUQ'ctin hi~u

Ten dja ban qua di~n thoai tra 1m cua di~n thoai vien
tinh, thanh phB trong vong 60 giay
true thudc trunz UO'D!!

1 TPHCM 99,97% 95,22% 98,93% 98,36% 98,18% 90,82%

2 DANANG 100,00% 96,41% 100,00% Khong co khiiu 91,97%
n~i ciia khach

24 giO' trong
- ngay3 HANQI 11)0,00% 92,59% 100,00% hang 83,17%

-
TOANM~NG 99,98% ·94,79% 98,93% 98,93% 98,18% 89,76%

1

Ten chi tieu/ Hmmg k~t nBi SPT di

SPT- HONGKONG

LU'U IU'Q'Ilgsii' dung trung binh
STT

5,96%

Hurrng v~Hmmg di

2 SPT - SINGAPORE 6,32% 35,30%



LU'u lU'<fIlgsU'dung trung binh
STT Ten chi tieu,' Huong k~t nAi SPT di

HU'6ng di Hmrng v~

3 SPT-GOOGLE 2,20% 29,55%

4 SPT - MICROSOFT 0,62% 1,36%

5 SPT- FACEBOOK 1,86% 19,55%

6 SPT-APPLE 1,23% 9,65%

7 SPT- VNIX 6,91% 11,65%

8 SPT- VINA DATA 9,81% 20,01%

9 SPT-QTSC 0,01% 0,25%

10 SPT-FPT 11,00% 41,26%

11 SPT- VTC 0,20% 9,65%

12 SPT- VNPT 23,84% 25,80%

LE QUANG TRI:E:U
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