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'? CO'I'I
3. K~t qua tt}'kiim tra s DICH VV 61* 'VIEN Tt
3.1. Viec tuan,thu ,"Quy dinh v~ quan ly chdt IUQ1lgdich vu vi€n thong": ~, SAl (
3.1.1. Cong bo chat IUQ1lgdich vu: :91V~

- Gui h6 sa cong b6 chdt hrong d~n Co quan quan ly nha mroc v~ chdt hrong dich vu vi~n . T.,. t

thong:
~ Dff giri, ngay giri: 20105/2013
o Chua giri.

- Cong b6 "Ban cong b6 chdt hrong dich vu vi~n thong" tren website .
~ Dff cong b6. Ngay cong b6: 05/0712013, tren website www.spt.vn, www.spttelecom.vn.
o Chua cong b6.

- Niem y~t "Ban cong b6 chdt hrong dich vu vi~n thong" tai cac diem giao dich:
+ T6ng s6 dia ban tinh, thanh ph6 tl1JCthuoc Trung irong duoc kiem tra: 01
+ T6ng s6 diem giao dich tren cac dia ban diroc kiem tra: 09

~ Dff niem y~t tai tdt ca cac diem giao dich tren cac dia ban duoc kiem tra. Ngay hoan
thanh 15/0712013.

o Chua hoan thanh viec niem y~t:
+ S6 di~m giao dich tren cac dia ban duoc kiem tra dffduoc niem y~t: ...
+ S6 diem giao dich tren cac dia ban duoc kiem tra chua duoc niem y~t: ...
+ S6 tinh, thanh ph6 tnrc thuoc Trung irong chua diroc niem yet tai bftt ky di€m giao
dich nao: ...

o Chua thirc hien viec niem y~t.
- Co sir thay d6i v~ tieu chuan ap dung hoac co bdt ky sir thay d6i nao v~ noi dung cong b6

so voi IAn cong b6 tnroc:
...JKhong.

1. Don vi diu mBi v~ quan Iy chit IUQ11gdjch vI}.vi~n thong:
- Ten dan vi: CONG TY CO pHAN DJCH Vl) BUD CHlNH VIEN THONG sAl GON

(SPT)
- Dia chi: 10 CO GIANG, PHUONG cAu ONG LANH, QU!N 1, TPHCM
- Dien thoai: (028) 5 4449999- Fax:(028) 5 4040608

2. Don vi I~p ban k~t qua tt}'kiim tra djnh kY chit hrong djch vI}.vi~n thong:
- Ten dan vi: PHONG KY THU! T CONG NGI$
- Dia chi: 10 CO GIANG, PHUONG cAu ONG LANH, QU!N 1, TPHCM
- Di~n thoai: : (028) 5 4449999- Fax:(028) 5 4040608

http://www.spt.vn,
http://www.spttelecom.vn.


o Co sir thay d6i:
+ N Qi dung thay d6i: ...
+ Thirc hien lai viec cong b6 chclt hrong:

o Da thirc hien. Ngay hoan thanh .. .1.. .120 ...
o Chua thirc hien.

3.1.2. Bao cao ch~t hrong dich vu:
Bao cao dinh ley:
Q Da bao cao. Ngay bao cao: 19107/2019
o Chua bao cao.
Bao cao dQt xu~t theo yeu cftu cua co quan quan ly nha mroc:
~ Khong co yeu cftu bao cao dQt xuat,
o Co yeu cftu bao cao dQt xu~t, thai han yeu cftu bao cao: truce ngay: .. .I .. .120 ... ,

o Da bao cao. Ngay bao cao: .. .I .. .120 ...
o Chua bao cao.

Bao cao khi co su c6:
~ Khong co sir c6.
o Co ... S\l c6: + T~i ... ngay .. .I ... 120... , S\l c6 v~ ... , mire dQ anh hirong ...

o Da bao cao, Ngay bao cao: .. .I .. .120 ...
o Chua bao cao.

3.2. Do kiem thirc t~ ch~t hrong dich vu:
s6 tinh, thanh ph6 t11Tcthuoc Trung irong rna doanh nghiep co cung cfrp dich vu: 01

s6 dia ban tinh, thanh ph6 t11Tcthuoc Trung irong duoc do kiem: 01, g6m cac tinh, thanh
ph6 t11Tcthuoc Trung irong co ten sau day: TPHCM.

s6 dia ban tinh, thanh ph6 t11Tcthuoc Trung irong co mire ch~t hrong dich vu phil hop
mire ch~t hrong da cong b6: 01, g6m cac tinh, thanh ph6 t11Tcthuoc Trung irong co ten
sau day: TPHCM.

se dia ban tinh, thanh ph6 t11Tcthuoc Trung irong co mire ch~t hrong dich vu khong phil
hop mire ch~t hrong da cong b6: 0

4. S6 ban chi tieu ch§t hreng t,i dia ban tinh, thanh ph6 true thuQc Trung uong kern theo
K~t qua tv ki~rn tra djnh ky ch§t hreng djch V\l vi~n thong: 01 ban.

- Noi obao:
• Ban Ttmg Giam D6c (d€ bao cao);
• Ban KTNB, Trung Him STC, IPT (dS biet);
• Cong ty TNHH MTV Thuong mai Dich V\I CUQc Song

M6i (New Life) (d€ biet);
• Liru P.KTCN, SPT.

- Biob kern:
• K~t qua nr do ki€m chi tieu CLDV Thoai tren mang vi~n

thong c6 dinh mi;it d.lt Quy 1112019.



Quy: II narn 2019
Tai dja him tinh, thanh ph6: HB Chi Minh

(Kem thea ban Kit qua tif kiim tra, do kiem, danli gid dinh kj; ehdt luang dich v~ viln thong
s6 :..A.!/6)13C -:..SPJ.7: .w.-cr.:-I. .... ngay 34 thang 07 ndm 2019 cua SPT)

SA :;to hreng mau
tBi thi~u phai do Muc chAt

TT Chi tieu chAt 1U'Q'llgdjch vy Muc theo QCVN Muc ki~m SB 1U'Q'llgmiu do PhU'O'Dgphap 1U'Q'llg Tif danh
35:2011IBTTTT cong bB theo quy dinh ki~m thlfc t~ xac djnh A giathuc te dll't

tai QCVN dU'9'c
35:2011IBTTTT

Ty I~ cUQcgQi dU'9'cthi~t I~p thanh cong

- Lien lac nQi tinh, thanh ph6 ~95 % ~95% 1.500 cuoc goi 99.986 Giam sat bang tinh 97,51% Phil hopI nang sAnco cua
mang ill ngay. 12/06 d~n ngay- Lien lac lien tinh ~94% ~94% 1.500 cuoc goi 21.673 18/08/2019 97,67% Phil hop

ChAt 1U'Q'llgthoai (diem chAt Phuong phap lAyy
2 ~ 3,5 ~ 3,5 1.000 cuoc goi 1.002 ki~n khach hang 4,03 Phil hopIUQ11gthoai trung binh)

qua di~n thoai

DQchinh xac ghi cU'(YC

- Ty l~ cuoc goi bi ghi circe sai ~0,1 % ~0,1 % 10.000 cuoc goi 10.722 0,009% Phil hop
3

Phuong phap giam

- Ty I~ thai gian dam thoai bi ghi 10.722 cuoc goi sat bao hieu
s 0,1 % ~0,1 % 10.000 cuoc goi (thai gian 692.275 0,029% Phil hopcirce sai

phut)

1 ''"I



Ty l~ cu~c gQi b] tinh ClfO'C, l~p hoa don sai.
..

4 - Ty l~ cuoc goi bi tinh circe sai ::;0,01 % ::;0,01 % 10.000 cuoc goi 10.000 cuoc goi 0% Phil hop
Phuong phap so

sanh
- Ty l~ cuoc goi bi lap hoa don s 0,01 % ::;0,01 % 10.000 cuoc goi 10.000 cuoc goi 0% Phil hop
saL

Djch VI] h6 trQ' khach hang

- Thai gian cung cap dich vu h6
24 gio trong -tro khach hang bang nhan cong Phil hop

qua di~n thoai 24 gio trong ngay 24 gio trong ngay 24 gio' trong ngay ngay
5

- Ty 1~cuoc goi toi dich vu h6 tro Giam sat bang tinh
khach hang, chiem mach thanh nang s£n co cua

97,06%cong va nhan diroc tin hi~u tra 2: 80 % 2: 80 % 250 cuoc 1.393 mang tir ngay Phil hop
loi cua di~n thoai vien trong 24/06 d~n ngay
yang 60 giay 30106/2019
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