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CONG HOA xA HOI CHU NGIDA VIET NAM. . .
DQc I~p - T" do - Hgnh phuc

TP.HCM, ngay )'g thang 07 nam 2019

S8: 1153 IBC-SPT-KTCN

VIv: Bao cao dinh ky ch~t lUQ11g dich vu
vi~n thong (Quy II - 2019)

BAo cAo DINH KY CHAT LUONG DICH VU VIEN THONG
DJCH Vl) BI~N THO~I TREN M~NG VIEN THONG CO BJNH M~T BAT

Quy: II Dam 2019

Kinh gfri: CVC VlEN THONG
1. Ten Doanh nghiep: CODg ty C8 phin Djch VI}. BUll chinh Vi~n thong Sai Gon (SPT)

- Dia chi: 10 Co Giang, Phuong Cfru Ong Lanh, Quan 1, Tp. H6 Chi Minh
- Dien thoai: 028.54449999
- Fax: 028.54040609

2. Don vi dfru m3i v~ quan ly chftt hrong:

- Ten don vi: PhODg Ky thll~t va Cfing ngh~
- Dia chi: 10 Co Giang, Phuong Cfru Ong Lanh, Quan 1, Tp. H6 Chi Minh
- Dien thoai: 028.54449999
- Fax: 028.54040609

3.

4. T6ng s3 khach hang (thue bao) tinh d€n h€t Quy bao cao: 39,421 thue bao.

Nai nhan:
Nhu tren;
Ban TGD (d@ b/c);
TT STC (d@ biet);
C6ng ty TNHH MTV Thirong mai Dich V\I

CUQc Song M6i (New Life) (d@biet);
Luu P.KTCN, SPT.



DICH vu DI.E:NTHO~I TREN M~NG < DINHMATDAT. .

(Kern theo Bao cao dinh ky chat hrong dich vu vi~n thong s6 ,) .5J/BC-SPT-KTCN Ngay ) J thing 07 narn 2019 Cua Cong ty CP DV BCVT Sai Gon)

Ten chi tieu Thiri gian cho' sfra
Thiri gian thi~t l~pchua S,! c8 dU<rng Djch V\l h6 trQ'khach hangdjch V\lday thue bao

Khi~u
A

DQkha
S,! co nl;licua

HfHamdU<rng khach Ty I~cu{k gQitOid\lng khi~u n~iday hang v~ dich vu h6 trrrSTT cua cua khach Thiri gian cung . . .
thue NQi Lang, NQi Lang, ch~t dp dich vu h6 tro' khach hang chi~mhangdich vu IUQ'Bg

. . .
mach thanh cong va. . bao thanh, xii, th] thanh, xii, th] khach hang b~ng

Ten dia ban th] xii trin th] xii trin djch v\l nhan cong qua nh~n dtrQ'ctin hi~u

tinh, thanh ph8 di~n thoai tra 10icua di~n
tho~i vien trongtrue thufic trung ir g

vong 60 giay. .

1 TPHCM 99,97% 20,79 91,38% 93,52% 95,51% 100,00% Trong Quy IInam 24 giO'trong ngay 97,06%
2019 khong co
khi~u nl;li cua

'I'ren toan mang 99,97% 20,79 91,38% 93,52% 95,51% 100,00% khach hang 24 giO'trong ngay 97,06%
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