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VU TRUY NHAP INTERNET xDSL
Quy IV nim 2016

1. Pon vj diu méi vé quan Iy chit lrgng dich vy vién thong:
- Tén don vi: CONG TY CO PHAN DICH VU BUU CHINH VIEN THONG SAI GON
(SPT)
- Pijachi: 10 CO GIANG, PHUONG CAU ONG LANH, QUAN 1, TPHCM
- Dién thoai: (08) 5 4449999- Fax :(08) 5 4040608

2. Pon vi lap ban két qua tyr kiém tra djnh ky chit lrgng d;ch vu vién thong:

- Tén don vi: PHONG KY THUAT CONG NGHE
- Pia chi: 10 CO GIANG, PHUONG CAU ONG LANH, QUAN 1, TPHCM
- Dién thoai: : (08) 5 4449999- Fax :(08) 5 4040608

3. Két qua tr klem tra
3.1. Viéc tuén thi “Quy dinh v& quan 1y chit hrong dich vu vién thong™:
3.1.1. Cong bd chét lugng dich vu:
- Giri hd so cdng b chét luong dén Co quan quan ly nha nuéc vé chit lugng dich vu vién
thong:
K ba giri, ngay giri: 15/04/2016
O Chua giri.
- Cong bb “Ban cong b chit luqng dich vu vién théng” trén website .... .........
@ P cong bd. Ngay cong bd: 23/05/2016, trén website www.spt.vn,
www.sptfone.com.vn va www.sst.com.vn.
0 Chua cbng bb.
- Niém yét “Ban cong bd chét lugng dich vu vién théng” tai cac diém giao dich:
+ Téng s6 dia ban tinh, thanh phd truc thudc Trung wong dugc kiém tra: 02
+ Téng sb diém giao dich trén cac dja ban dugc kiém tra: 20 (TPHCM), 01 (Pa Néng)
D3 niém yét tai tit ca cac didm giao dich trén cac dia ban duoc kiém tra. Ngay hoan
thanh 27/05/2016.
O Chura hoan thanh viéc niém yét:
+ 86 diém giao dich trén cac dja ban dugc klem tra da dugc niém yet
+ S6 diém giao dich trén cac dia ban dugc kiém tra chua dugc niém yet
+ S4 tinh, thanh phé truc thuoc Trung vong chua dugce ni€ém yét tai bit ky diém giao
dich nao:...
0 Chua thuc hién viéc niém yﬂét.




C6 su thay dbi vé tiéu chuén ap dung hoic c6 bit ky s thay dbi nao vé nodi dung coéng bd
so vdi lan cong bo trude: thay doi quy chuan ap dung.

3.1.2. Bo céo chét lugng dich vu:

Béo céo dinh ky:

v Pi bio cao. Ngay bdo cdo: 20/01/2017

00 Chura bao céo.

B4o c4o dot xuit theo yéu cdu clia co quan quan ly nha nudc:

v Khéng c6 yéu ciu bao cao dot xuit.

0 C6 yéu ciu bao cao dot xuét, thoi han yéu ciu bao cdo: trudce ngay:.../.../120...,
0 b4 bao cao. Ngay béo cao:.../.../20...
(0 Chua béo cio.

B4o céo khi ¢o sy cd:

v Khéng c6 sy cb.

0C6 ... sychd: + Tai... ngay .../.../20..., sw cd vé ..., mirc d6 anh hudng ...
(0 ba bao cao. Ngay bao céo:.../.../20...
O Chua bao cao.

3.2. Do kiém thuc té chét luong dich vu:

S4 tinh, thanh phé trirc thude Trung wong ma doanh nghiép c6 cung cip dich vu: 02
Sb dia ban tinh, thanh phd truc thude Trung wong duge do kiém: 02, gdm cac tinh, thanh
pho tryc thugc Trung uong c6 tén sau ddy: TPHCM, PA NANG.

S dja ban tinh, thanh pho tryc thugc Trung wong cé mirc chét lwong dich vy phi hop
mirc chit hrgng di cong bd: 2, gbm céc tinh, thinh phé truc thudc Trung wong c6 tén sau -
day: TPHCM, PA NANG.

S6 dia ban tinh, thanh phd tryc ‘thu¢c Trung vong c6 mirc chét luong dich vy khong phil
hop mirc chét lrong da cong b6: 0 <

4. S6 ban chi tleu chit lrong tai dja ban tmh thanh pho tryc thugc Trung wong kém theo
Két qua tw kiém tra dinh ky chét lrgng djch vy vién théng: 02 ban.
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- Noinhin:

Ban Téng Giam Déc (dé bao cdo);

Ban KTNB, Trung tdm STC, SST, IPT, CN Pa Ning (dé biét);

Luu P.KTCN, P.HCQT: :
- . Dinh kém:

Két qua tu do kiém chi tiéu CLDV Truy cap Internet xDSL Qiy IV/2016.




DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT DAT - DICH VU TRUY NHAP INTERNET xDSL

(Kém theo ban Két qua tw kiém tra, do kiém, ddanh gid dinh kp chdt heong dich vu vién thong

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

Quy: IV nim 2016
Tai dja ban tinh, thanh phé: Hd Chi Minh

#

56 UR/EC- QPN ... ngay Of thang 02 ndm 2017 ciia SPT)

SO lrgng miu tdi

thiéu phai do £ C ok
Chi tiéu chat lhrong QCVN Mirc cong kiém S0 1"’?’ng Phwong phap Mire chat . g oo
. 34:2014/ £ . . mau do L o hrgng thye Tu danh gia
dich vu BTTTT bo theo quy djnh tai Kidm thure t& xac dinh t& dat dwoc
QCVN 34:2014/ ‘ at Qury
BTTTT
Tée d¢ tai dir liéu trung binh
e Tbc d9 tai dir liéu trung binh ndi mang
v Téc 46 tai xubng trung binh
GIGA-HOME 20,8 Pamax | 20,8 Pymax 1.000 0,886 Pumax Phi hop
GIGA-SOHO 20,8 Pamax | 20,8 Pumax 1.000 0,838 Pumax Phit hop
GIGA-BIZ 20,8 Pimax | 20,8 Pimax 1.000 0,940 Pyax Phi hop
GIGA-PLUS > 0,8 Pamax | 2 0,8 Pima g‘g‘\’&“g 4‘?’2‘3‘1 ff}' 1.000 Phuong phap m6 | 0,848 Py Phit hop
. hon
SHIGH >0,8 Pimax | 20,8 Pimax BTTTT 1.000 paone 0,810 Pymax | Phi hop
SSUPER 20,8 Pamax | 20,8 Paimax 1.000 0,811 Pymax Phi hop
SBUSINESS 20,8 Pamax | 20,8 Pamax 1.000 0,806 Pymax Phu hop
SMEDIA > 0,8 Pamac | = 0,8 P 1.000 0,804 Pymax Phii hop
v' Téc d6 tai lén trung binh
GIGA-HOME >0,8 Punac | = 0,8 Pumax 1.000 0,992 Punax Phu hop
GIGA-SOHO 20,8 Pymax 2 0,8 Pymax Theo quy djnh tai 1.000 0,998 Pymax Phit hgp
. ; Phuong phap mé -

GIGA-BIZ > 0,8 Pumax > 0,8 Pumax QCVN 34:2014/ 1.000 0,959 Pymax Phu hop
GIGA-PLUS 20,8 Punax | 2 0,8 Pumax 1.000 0,943 Pymas Phi hop
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SHIGH >0,8 Punse | 20,8 Pumex BTTTT 1.000 phong 0,997 Pumax: ~ Phit hop
SSUPER 20,8 Pumax 20,8 Pynax 1.000 0,986 Pymax Phit hop
SBUSINESS 20,8 Punax > 0,8 Pymax 1.000 0,888 Pymax Phu hop
SMEDIA >0,8 Pynax | 20,8 P 1.000 0,813 Pmax Phi hop
e Téc d} tai dix liéu trung binh ngoai mang
v Tbc d6 tai xudng trung binh
GIGA-HOME . 20,75 Pymax | 20,75 Pimax 1.000 0,978 Pymax Phu hgp
GIGA-SOHO > 0,75 Panae | 20,75 Pamax 1.000 0,832 Pamax Phit hop
GIGA-BIZ > 0,75 Pamax | 20,75 Pamax 1.000 0,967 Pomax Phi hop
GIGA-PLUS 20,75 Panac | 20,75 Pamsx_| Theo quy dinh tai 1.000 _ 0,791 Pmax Phus hop
QCVN 34:2014/ Phuong phip md
SHIGH 20,75 Pomax | 20,75 Pumax B'I'T'I:T 1.000 phdng 0,773 Pamax Phu hop
SSUPER 20,75 Pynax - | 20,75 Pamax - -,1.000 0,796 Pymax Pht hgp
SBUSINESS > 0,75 Pamac | 20,75 Pimax 1.000 0,831 Pymax Phis hop
SMEDIA 20,75 Pymax | 20,75 Pymax 1.000 0,831 Pgmax Phu hop
v Tbc 46 tai 1én trung binh: khéng thyuc hién do kiém
Luru hrong sir dung trung binh
- Huéng két nbi trong nudre:
. GiAm st luru —
+ Huéng di: <70% <70% Theo quy dinh tai lwgng tir 20,82% Phu hop
auy qina 12 rong Phuong phap gidm
QCVN 34:2014/ ngay 13/12 sat
+ Hudng vé: . <70% <70% BTTTT dén 60,33% Phi hop
20/12/2016
- Hudng két ndi qudc té:
. . Giam sat luyu .
+ Hudng di: <70% <70% | Theo quy dinh tai luong tir 8,67% Phil hop
QCVN 34:2014/ ngay 13/12 ,
+ Hudng vé: <70% <70% BTTTT dén 63,07% Phu hop
20/12/2016




Theo quy dinh tai

Ty I¢ dung lugng truynhdp | _ 10, | < 19 | QCVN34:2014/ |15767GB | Truomgphipmd | ge3e, Phi hop
bi ghi cwéc sai BTTTT phong
Theo quy dinh tai )
D) kha dung caa dich vy >99,5% | 299,5% | QCVN34:2014/ Thong ké toan by 99,95% Phu hop
, BTTTT su cO trong quy
Théi gian thiét lap dich vu
-NoGi tha‘ml}, thi xa (Trudng
hop cung cap dichvucd thoi | 950, | 940, 423 98,82% Phii hop
gian thiét 1ap dich vu trong = = i N i ;
khoang thdi gian quy dinh) Theo quy ‘?lznh ti;l Phuong phap
- Lang, x4, thi trén (Truomg QCVN 34:2014 théng ké
hgp cung cap dich vu c6 thdi BTTTT . .
gian thiét lap dich vu trong 2 90% 2 90% 74 100% Phu hep
khoang thai gian quy dinh)
Thoi gian khic phuc mit két ndi
- N§i thanh, thj xa (Ty 16 s6 L
A L, 1. &, As 4 Theo quy dinh tai N B
lan mat ket noi dugc khac >90% | =90% ch;lq ) 401 >-818 97,61% Phu hop 3
phuc trong khoang thdi gian - = BT'I'I:'I" ’ ;
Sffniwia thj tran (Ty € s5 Phuang phap
- Lang, xd, thi § inh tai théng ké ‘ A
lin mét két ndi dugc khic oo | = 00% g‘g\’&“g Jiph ta 1.511 ong ke 00 54% Phit hop L
phuc trong khoang thdi gian =7ure =N BTTTT %70 b
<72 gidy) =t
e o , Théng ké toan .
Iillirlter l::;:l c:;.a ll: l:,:Ch hang ve Theo quy dinh tai | bg sb khiéu Phuong phé
caatugng cich o <0,25 <025 | QCVN 34:2014/ | nai ctia khach e phap 0
(S6 khiéu nai /100 khach BTTTT hang tron thong ké
hang/3 thang) cglu)'/ g
Hdi 4m khiéu nai ciia khich kLA Khéng c6
héflgA Ae a . . Theo quy dinh tai g{? (\)/;;gl 11;21:01?62 i khiAé u nai né;r.l
(Ty 1€ hoi &m khieu nai cho 100% | 100% | QCVN34:2014/ | amchokhdch | T1uqnephdp | khong co hoi
khach hang trong thoi han 02 BTTTT hane khidu nai thong ké am khicu nai
ngay lam viéc ke tir thoi diém ) f) N ciia khach
tiép nhén khiéu nai) gquy hang




| Dich vy hd trg khich hang

- Thosi gian cung cép dich vy 24 gid 24 git 24 gity .
h5 trg khéch hing bing nhan tong | <8 p om0 Phu hop
cong qua dién thoai ngdy 1 8 ngay frong ngay
9. . -
- Ty 1& cudc goi téi dich vy hd. Phuong phép gidm
trg khach hang, chiém mach Theo quy dinh tai st béng tinh néng
thanh cong va nhén dugc tin 2 80% 2 80% QCVN 34:2014/ 2.497 sancocuamangtir | 99,36% Phu hgp
higu tra 1&i cua dién thoai vién BTTTT _ ngay 18/11 den :
trong vong 60 gidy 25/112016
. ta A ta Theo quy dinh tai ;
Ty 1€ ding nhdp hé théng ; Do bing phuong \
10. thanh cong 295% 295% QCV];Q 34:2014/ 100 phép nhn céng 100% Phu hop
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~ KET QUA TU PO KIEM CHi TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RQNG CO DINH MAT PAT - DICH VU TRUY NHAP INTERNET xDSL
Quy: IV ndm 2016

Tai dja ban tinh, thanh phé: PA NANG

(Kém theo ban Két ua t kzem tra, do kiém, danh gid dinh kp chdt lwong dich vu vién thong

56 |ﬁ .. ngdy OF thdng 02 ndm 2017 cua SPT)
S lrgng méu
t6i tl.iéux phai . . ;
) QCVN , do kiem C . Mirc chat
Chi tiéu chit lrging djch vy | 34:2014/ c;‘:g"cbo theo quy djnh S°k'l‘::’:fh“;f‘t'e"° P";’;:“gig:“" lwgng thwe t§ | T dénh gid
- BITIT tai dat dugc
QCVN 34:2014/
BTTTT
Téc 39 tai dir li¢u trung binh
e Tbc d6 tai dit ligu trung binh ndi mang
- - ~ophs4sg
v" Toc &6 tai xudng trung binh /; =
\, NG T
GIGA-HOME 208 Pansc | 208Pumsc | oo quydinn |~ > 0% . 0,812 Pdmax Phu hop ”;Jé :1;5:
. N mu\ l [4
GIGA-SOHO 208 Ppey | 20,8 Papy, | tai QCVN 1,000 . FhuoPe PP ™ | 0,816 Pdmax Phi holl* | VIEN 10
. \'u
GIGA-BIZ > 0.8 Panse | 20,8 Pany, | - H2OI4/BTTTT 1.000 0,803 Pdmax Phit hop \Z> {els
v Téc 46 tai lén trung binh \ ';&
GIGA-HOME > 0,8 Pumge | 20,8 Pyanex . 1.000 ( 0,802 Pumax Phi hop
The? quy dinh Phuong phap mo
GIGA-SOHO > 0,8 Punac | 2 0,8 Pumas tai QCVN 1.000 ohong 0,816 Pumax Phit hop
34:2014/BTTTT \
GIGA-BIZ 20,8 Punwx | 2 0,8 Purs 1.000 0,805 Pumax Phil hop
e Tdc d0 tai dir liéu trung binh ngoai mang
v Tbc 49 tai xudng trung binh
GIGA-HOME 2 0,75 Panax | = 0,75 P , 1.0 0,810 Pd Phit h
0,75 Pgn 0,75 Py Theo quy dinh 00 ohtons ohio ma | max u hgp
GIGA-SOHO 20,75 Pimax | 20,75 Pamge | tai QCVN 1.000 g phap 0,759 Pdmax Phi: hop
34:2014/BTTTT phong
GIGA-BIZ > 0,75 Pamax | = 0,75 Pomax | 1.000 0,760 Pdmax Phit hop




v Téo d thi 1én trung binh: khong thyc hién do kidm

Luwru lurgng st dyng trung binh |
- Huéng két ndi trong nudr: r
f e : Theo quy dinh . . :
+ Huéng di: <70% - <70% heo quy Gidm sét luwu hegng tir .. 6,99% Phu hgp
eV ngly 12/12dén | T1O"E PhéP gidm |
+ Huémg v&: <70% <70% BTTTT 19/12/2016 31,71% Phit hop
- Hudmg két nbi quéc té: ;
+ Huéng di: <70% | <70% | Theo quyvﬁnh Gidm sét lru lugng ti 4,75% Phi hop
t;;%gl 4/ ngdy 12/12 dén -
+ Huéng vé: <70% <70% BTTTT 19/12/2016 57,32% Phu hop
Theo quy dinh
Tyl¢dunglugng truy mhip | 100 | <1 tai QCVN CAC GOI CUGC xDSL BEU TINH CUGC TRON GOl
bj ghi cwéc sai 34:2014/ ’ :
BTTTT -
m?quﬁnh o ké toan by
i , .
D$ khi dyng cua djch vy 2 99,5% 2 99,5% ?4381 4/ su ¢b trong quy 99,92% Phu hop
BTTTT
Thoi gian thiét I§p djch vy
- Noi &hz‘mh, thj x? (Ty B .
hop dong cung cap dich vy > 90% > 90% 9 Phuong phép thong 100% Phi hop
co thoi gian thiét ldp dichvy | . . ké
< 12 ngay) Theo quy dinh
= 1o ngay tai QCVN
34:2014/
- Lang, x, thi tran (Ty I¢ BTTTT ‘ | |
hop dong cung cap dich vy .2 . £ . : trin tai dia ban thanh phé D
¢6 thoi gian thidt lap dich vy > 90% > 90% Chura trién khai cung cap dich vy tai khu vyc lang, x4, thj tran tai dia ban thanh pho Da

<20 ngay)

Néng




Théi gian khic phyc mét két ndi

- Noi thanh, thj xa (TY 1§ s0 .
lin mét két néi dugc khc Theo gg,‘g"“
phuc trong khoang thoi gian | > 90% >90% 014 311 Phuong phép théng | 92,28% Phi hop
< oy . A
<36 giv) BTTTT ké
- Lang, xﬁ, th1 tran (Ty l¢ sO Theo quy dinh
lan mat két ndi duoge khéc tai QCVN Chua trién khai cung cép dich v tal khu vyre lang, x4, thj trén tai dja ban thanh phd Da
huc trong khoang thoi gian 2 90% 290% gcapdichvi ¥e ang, tran tai dia bin thinh ph D4
z He tre 34:2014/ Néng
<72 gi%) BTTTT
Klueu nai ciia khach hang Theo quy dijnh Thé A s 1A
. ong ké toan bd Lk
SSindamnoan | 5025 | 5025 | S0 | ilomiciakuicn | PMUTERPOCE| g
hang/3 thang) BTTTI g trong Lty
Hoi 4m khiéu ngi cia
khéch hing Theo quy dinh Thong ké toan bd Khong ¢
(Ty 1é hdi 4m khiéu nai cho 100% 100% tai QCVN cBng van hdi 8m Phuong phap théng | khiéu nai nén
khach hang trong thoi han 34:2014/ khiéu nai cua khach ké khdng co6 héi
g?é;gzyé;a:;l gl:gl::h li(gutl; ;gén BTTTT hang trong Quy am khi€u nai
Dich vy hé tr¢ khach hang
- Thoi gian cung ca dgch o . .
vu 3 tr%x khachgixanz bang | 2480 f 24810 trong 24 giv Phit hop
nhén cong qua dién thoai trong ngay ngay trong ngdy
Theo quy dinh
- Ty 1§ cudc goi t6i dich v tai QCVN
2y B Y 34:2014/ Phuong phap giam
ho trg khach hang, chiem
mach thanh cdng va nhin BTTTT st bang tinh néng
L ea arae s > 80% >80% 207 sincécuamang 81,64 % Phu hop
dugc tin hiéu tra loi cla
" L Vn \ trong théng
dién thoai vién trong vong
in 1272016
60 giay




10.

Ty 1€ dang nhap hé théng
thanh cong

2 95%

2 95%

Theo quy dinh
tai QCVN
34:2014/
BTTTT

100

»

Po bing phuong
phéap nhan céng

100%

Phu hgp
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