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1. DO'n vi d§u mc3i v~ quan If chAt IU'Q'ngdjch VI} vi~n thong:
- Ten dan vi: CONG TY co pHAN DICH vu BUD CHlNH VIEN THONG SAl GON

(SPT)
Dia chi: 10 CO GIANG, PHUONG cAu ONG LANH, QUA.N 1, TPHCM
Dien thoai: (028) 5 4449999- Fax:(028) 5 4040608

2. DO'Dvi I~p ban k~t qua tv ki~m tra djnh ky chAt IU'Q'ngdjch VI} vi~n thong:
- Ten dan vi: PHONG KY THUA.T CONG NGHB
- Dia chi: 10 CO GIANG, PHUONG cAu ONG LAN-H, QUA.N 1, TPHCM
- Dien thoai: : (028) 5 4449999- Fax:(028) 5 4040608

3. K~t qua tv ki~m tra
3 .1. Viec tuan thu "Quy dinh v~ quan ly chat luong dich vu vi~n thong":
3.1.1. Cong b6 chAt lUQ11gdich vu:

- Giri hi) sa cong b6 chAt luong d~n Co quan quan ly nha mroc v~ chAthrong dich vu vi~n
thong:
~ Dff gili,"ngay giri: 15/04/2016
D Chua giri.

- Cong b6 "Ban cong b6 chat lUQ11gdich vu vi~n thong" tren website .
~ Dff co"ng'b6.Ngay cong b6: 23/05/2016, tren website www.spt.vn, www.spttelecom.vn.
D Chua cong b6.

- Niem y~t "Ban cong b6 chat lUQ11gdich vu vi~n thong" tai cac di~m giao dich:
+ T6ng s6 dia ban tinh, thanh ph6 tnrc thuoc Trung uong duoc kiern tra: 01
+ T6ng s6 diem giao dich tren cac dia ban duoc kiem tra: 10

~ Dffniem y€t tai tAtca cac diem giao dich tren cac dia ban duoc kiem tra. Ngay hoan
thanh 27/05/2016.

D Chua hoan thanh viec niem y€t:
+ S6 di~m giao dich tren cac dia ban duoc kiern tra dffdiroc niem y€t: ...
+ S6 diem giao dich tren cac dia ban diroc kiem tra chua duoc niem y€t: ...
+ S6 tinh, thanh ph6 tnrc thuoc Trung irong chua duoc niem y€t tai bAtky diem giao
dich nao: ...

D Chua thuc hien viec niem y€t.
- Co Sl,I thay d6i v~ tieu chuan ap dung hoac co bAtky Sl,I thay d6i nao v~ nQidung cong b6

so voi l~n cong b6 truce: thay d6i quy chuan ap dung.

http://www.spt.vn,
http://www.spttelecom.vn.


3.1.2. Bao cao ch~t hrong dich vu:
Bao cao dinh ky:
...J Dff bao cao. Ngay bao cao: 18/0112019
D Chua bao cao.
Bao cao dC)txu~t theo yeu cfru cua co quan quan ly nha mroc:
...J Khong c6 yeu d.u bao cao dN xu~t.
D C6 yeu cfru bao cao dC)txuat, thai han ycu du bao cao: tnroc ngay: .. .I .. .120 ... ,

D Dff bao cao. Ngay bao cao: .. ./. . .120 ...
D Chua bao cao.

Bao cao khi c6 su c6:
...J Khong c6 su c6.
D C6 ... sir c6: + T~i ... ngay .. ./. .. 120... , sir c6 ve ... , mire dC)anh huang ...

D Dff bao cao. Ngay bao cao: .. ./. . .120 ...
D Chua bao cao.

3.2. Do ki~m thuc t€ ch~t hrong dich vu:
s6 tinh, thanh ph6 tnrc thuoc Trung irong rna doanh nghiep c6 cung c~p dich vu: 01

S6 dia ban tinh, thanh ph6 true thuoc Trung uong duoc do kiem: 01, gbm cac tinh, thanh
ph6 tnrc thuoc Trung uong c6 ten sau day: TPHCM.

s6 dia ban tinh, thanh pho tnrc thuoc Trung uong c6 mire chat luong dich vu phil hop
rmrc ch~t hrong dff cong b6: 1, gbm cac tinh, thanh ph6 tnrc thuoc Trung irong c6 ten sau
day: TPHCM.

s6 dia ban tinh, thanh pho tnrc thuoc Trung irong c6 rmrc ch~t hrong dich vu khong phil
hop mire ch~t hrong dff cong b6: 0

4. SB ban chi tieu chAt hrong tai dja ban tinh, thanh phB true thuQc Trung uong kern theo
K~t qua t., ki~rn tra djnh ky chAt lUQ'ng djch vu vi~n thong: 01 ban.

- Noi nban:
• Ban T6ng Giam D6c (d~ bao cao);
• Ban KTNB, Trung tam STC, IPT (d~ biet);
• Luu P.KTCN, SPT.

- Dinb kern:
• K€t qua til do kiem chi tieu CLDV Truy nhap Internet bang rong c6 dinh mat

d~t sir dung cong nghe xDSL Quy IV12018.



KET QuA TV DO KIEM CHi TIEU CHAT LUQNG
DICH VV TRUY NH~P INTERNET BANG RQNG CO DINH M~T DAT SU DVNG CONG NGH¥ xDSL

Quy: IV nam 2018
Tai dja him tinh, thanh ph8: H8 Chi Minh

(Kem thea ban Kh qua t1;Cus« tra, do kiem, danh gia dinh kY chdt IU971g dich v¥ viin thong
s6 .JA.I.Jf{?-:.Sf.'f:-:-:.l~fCl\1 ngay O{ thangru; nam 2019 cua SPT)

~B hr~)'Ogm~u

Mfrc theo toi thieu? phai do
~B IU'~)'O~ Mire ch§t

Chi tieu ch§t lU'gng QCVN Mfrc ,cong
kiem Phuong phapTT theo quy djnh mau do kiem luoug thuc TIfdanh gia

djch VI} 34:20141 bo t~i thuc t~ xac djnh t~ d~t dU'gcBTTTT QCVN 34:20141
BTTTT

1. Ty I~ dang nh~p h~ 295% 295% 100 milu 100 milu Do bang phirong 100% Phu hop
thBng thanh cdng phap nhan cong ~()O8.

~~ A

• T6c do tai du lieu trung binh noi mang o: CONG
"!. coPt

T6c dO tai xuong trung binh Pd
~( O!CH1~B\

./ * VIEN 11
~G., SA, ~

GIGA-HOME 20,8 Vdmax 20,8 V dmax 1.000 m&u l.000 m&u 0,825 Pdmax Phu hop
:<1"" ___

I·T•P

GIGA-SOHO 20,8 Vdmax 20,8 Vdmax 1.000 m&u 1.000 milu 0,818 Pdmax Phu hop

GIGA-BIZ 20,8 Vdmax 20,8 Vdmax 1.000 milu 1.000 milu 0,821 Pdmax Phu hop

2. GIGA-PLUS 20,8 Vdmax 20,8 V dmax 1.000 m&u 1.000 milu Phuong phap mo 0,830 Pdmax Phl! hop

SHIGH 20,8 Vdmax 20,8 Vdmax 1.000 milu 1.000 milu
phong

0,837 Pdmax Phu hop

SSUPER 20,8 Vdmax 20,8 V dmax 1.000 milu 1.000 milu 0,833 Pdmax Phu hop

SBUSINESS 20,8 Vdmax 20,8 Vdmax 1.000 milu 1.000 milu 0,822 Pdmax Phl! hop

SMEDIA > 0,8 Vdmax > 0,8 V dmax 1.000 milu 1.000 milu 0,815 Pdmax Phu hop

./ T6c dO tai len trung binh P,

I·



GIGA-HOME :2:0,8 Pumax :2:0,8 Pumax 1.000 m~u 1.000 m~u 0,824 Pumax Phu hQ'P

GIGA-SOHO :2:0,8 VUluax :2:0,8 Vumax 1.000 m~u 1.000 m~u 0,818 Pumax Phu hQ'P

GIGA-BiZ :2:0,8 Vumax :2:0,8 Vumax 1.000 m~u 1.000 m~u 0,825 Pumax Phu hQ'P

GlGA-PLUS :2:0,8 Vumax :2:0,8 Vumax 1.000 m~u 1.000 m~u 0,837 Pumax Phu hQ'P

SHIGH 1.000 m~u 1.000 m~u
Phuong phap rno

0,811 Pumax Phu hQ'P:2:0,8 Vumax :2:0,8 Vumax phong
SSUPER :2:0,8 Vumax :2:0,8 Vumax 1.000 m~u 1.000 m~u 0,826 Pumax Phu hQ'P

SBUSINESS :2:0,8 v..; :2:0,8 Vum~ 1.000 m~u 1.000 m~u 0,808 Pumax Phu hQ'P

SMEDIA :2:0,8 Vumax :2:0,8 Vumax 1.000 m~u 1.000 m~u 0,813 Pumax Phu hQ'P

• T6c d9 Uti xuong trung binh ngoai mang Pa

GIGA-HOME :2:0,75 Vdmax :2:0,75 Vdmax 1.000 m~u 1.000 m~u 0,833 Pdmax Phu hQ'P

GIGA-SOHO :2:0,75 Vdmax :2:0,75 Vdmax 1.000 m~u 1.000 m~u 0,822 Pdmax Phu hQ'P

GIGA-BiZ :2:0,75 Vdmax :2:0,75 Vdmax 1.000 m~u 1.000 m~u 0,815 Pdmax Phu hQ'P

GIGA-PLUS :2:0,75 Vdmax :2:0,75Vdmax 1.000 m~u 1.000 m~u Phuong phap mo 0,831 Pdmax Phu hQ'P

SHIGH :2:0,75 Vdmax :2:0,75Vdmax 1.000 m~u 1.000 m~u phong 0,829 Pdmax Phu hQ'P

SSUPER :2:0,75Vdmax :2:0,75 Vdmax 1.000 m~u 1.000 m~u 0,823 Pdmax Phu hQ'P

SBUSINESS :2:0,75Vdmax :2:0,75 Vdmax 1.000 m~u 1.000 m~u 0,821 Pdmax Phu hQ'P

SMEDIA :2:0,75 Vdmax :2:0,75 Vdmax 1.000 m~u 1.000 m~u 0,844 Pdmax Phu hQ'P

Ty I~dung 1U"(,mgtruy nh~p Theo quy dinh tai Phuong phap mo3. :-:;;0,1% :-:;;0,1% QCVN 34:2014/ 15.77GB 0,063% Phu hQ'Pb] ghi CU"(YCsai
BTTTT phong

Djch V\I h6 trq khach hang

4. - Thai gian cung c:1p dich VI,! 24 gio 24 gic
24 gio'h6 tro khach hang bang nhan trong trong Phu hQ'P

cong qua dien thoai ngay ngay trong ngay

2



- Ty I~ (%) cuoc goi t6"i dich
vu h6 tro khach hang chiem Phuong phap giam
mach thanh cong, giri yeu cAu sat b~ng tinh nang
k~t n6i d~n di~n thoai vien va ~ 80% ~ 80% 250 cuoc 2.445 cuoc s~n co cua mang tir 89,65% Phil hop
nhan duoc tin hieu tra loi cua ngay 05110 d~n
dien thoai vien trong yang 60 11110/2018
giiy
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