
CONG TY co pHAN DICH VU
BUU CHiNH VIEN THONG SAl GON
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Tn:) sa: 10 Co Giang, P. C.lu Ong Lanh,

Quan 1, Tp. He, Chi Minh
DT: 028.54449999 Fax: 028.54040609

CQNG HOA xA HQI can NGHIA VI¥T NAM
Dqc I~p - TI,f do - HI;lDh phuc

TP.HCM, ngay N> thang 01 nam 2019

s6: OG IBC-SPT-KTCN

VIv: Bao cao dinh ky chAthrong dich vu
vi~n thong (Quy IV - 2018)

BAo cAo DlNII KY CHAT LUQNG DJCH \TV VIEN THONG
DICH Vl} DI~N THO~I TREN M~NG VlEN THONG CO DINH M~T DAT

Quy: IV Dam 2018

Kinh gfri: Cl}C VIEN THONG
1. Ten Doanh nghiep: Cong ty ce phAn Djch V\l Buu chinh Vi~n thong Sai Gon (SPT)

- Dia chi: 10 Co Giang, Phuong C~u Ong Uinh, Quan 1, Tp. H6 Chi Minh
- Dien thoai: 028.54449999
- Fax: 028.54040609

2. Dan vi d~u moi v~ quan ly chfit hrong:

- Ten dan vi: Phong Ky thu~t va Cong ngh~
- Dia chi: 10 Co Giang, Phuong C~u Ong Lanh, Quan 1, Tp. H6 Chi Minh
- Dien thoai: 028.54449999
- Fax: 028.54040609
- Email: ktcn@spt.vn

3. S6 tinh.thanh ph6 true thuoc Trung irong rna doanh nghiep c6 cung cfip dich vu vi~n
thong: 1 TinhiThanh (TP. H6 Chi Minh).

4. T6ng s6 khach hang (thue bao) tinh d~n h~t Quy bao cao: 42,006 thue bao.

Nai nhan:
Nhir tren;
Ban TOD (d@b/e);
IT STC (d@biet);
Luu P.KTCN, SPT.

mailto:ktcn@spt.vn


BAN CHi TIED CHAT LUQNG

DICH VV BItN THO~I TREN M~NG VIEN THONG CO BINH M~T BAT
Quy: IV Dam 2018

(Kern thea Baa cao dinh ky chftt hrong dich vu viSn thong s6 .. .of;. /.~.:-.:£f-.l4fCtJNgily n thang 01 nam 2019 Cua Cong ty CP DV BCVT Sai Gon)

Ten chi tieu
Thiri gian cho' sua

Thiri gian thi~t I~pchira s1! c8 duong Djch VI}hBtrQ'khach hangdjch V1,I
day thue bao

Khi~u
I..

n~iciiaD{}kha S1! co
H6iamdU'img khach Ty I~cUQcgQit6i

STT
d1,lng

day h' "- khi~u nai djch VI}hBtrQ·
ciia angve ciia khach ThOi gian cung khach hang chi~mthue N{}i Lang, N{}i Lang, chit dp djch VI}hB trQ'djch v1,I hang mach thanh cong vabao thanh, xa, th] thanh, xa,thi IU'Q1lg khach hang b~ng

Ten dia ban th] xa trin th] xa trin djch V1,I nhan cong qua nh~n dU'Q'ctin hi~u

tinh, thanh ph8 di~n thoai tra 161cua di~n
thoai vien trongtr1!c thu{}c trung U' g vong 60 giay

1 TPHCM 99.83% 20.63 90.68% 92.90% 99.28% 100.00%
Khdng co khi~u nai

24 giir trong ngay 96.93%cua khach hang

Tren toan mgng 99.83% 20.63 90.68% 92.90% 99.28% 100.00%
Khong co khi~u n~i

24 giir trong ngay 96.93%cua khach hang
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