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Quy III ndm 2016

1. Pon vi ddu moi vé quan 1y chat lwong dich vu vién thong:
- Tén don vi: CONG TY CO PHAN DICH VU BUU CHINH VIEN THONG SAI GON
(SPT)
- Diachi: 10 CO GIANG, PHUONG CAU ONG LANH QUAN 1, TPHCM
- Dién thoai: (08) 5 4449999- Fax :(08) 5 4040608

2. Don vi lap bin két qua tr kiém tra dinh ky chz‘lt lwong dich vu vién théng:
- Tén don vi: PHONG KY THUAT CONG NGHE
- Dia chi: 10 CO GIANG, PHUONG CAU ONG LANH, QUAN 1, TPHCM
- Dién thoai: : (08) 5 4449999- Fax :(08) 5 4040608

»

3. Két qua tw kiém tra

3.1. Vi€c tuén thu “Quy dinh vé quan 1y chét luorng dich vu vién théng™:
3.1.1. Cong bd chét luong dich vu:
- Giri ho so cong bd chét lugng dén Co quan quan ly nha nuéc vé chat lugng dich vu vién
thong:
X Da gui, ngay giri: 15/04/2016
[0 Chura giri.
- Cong b “Ban cong bd chét luong dich vu vién thong” trén website ... .........
@ Pi cong bb. Ngay cong bb: 23/05/2016, trén website www.spt.vn,
www.sptfone.com.vn va www.sst.com.vn.
[ Chua cong bb.
- Niém yet “Ban cong bo chét lugng dich vu vién thong” tai cac diém giao dich:
+ Tong so dia ban tinh, thanh phé truc thudc Trung vong dugc kiém tra: 02
+ Tong s6 diém glao dich trén cac dia ban duoc kiém tra: 20 (TPHCM) 01 (P4 Nang)
@ D3 niém yét tai tit ca cac diém giao dich trén cac dia ban dugc kiém tra. Ngay hoan
thanh 27/05/2016.
O Chura hoan thanh viéc niém yét:
+S6 diém 'giao dich trén cac dia ban dugc kiém tra da duoc niém yét:
+Sé diém giao dich trén cac dia ban duoc kiém tra chwa duoc niém yét: ...
+ 86 tinh, thanh phé truc thudc Trung wvong chua dugc niém yét tai bat ky diém giao
dich nao:..."
[J Chua thuc hién viéc niém yét.
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- Co su thay dbi vé tiu chuan ap dung hodc c6 bat ky su thay ddi nao vé ndi dung cong bd
so véi lan cong b trudc: thay ddi quy chuin ap dung.
3.1.2. B4o céo chét lugng dich vy:
- Bao.cdo dinh ky:
v P bao cdo. Ngay bao cdo: 20/10/2016
[0 Chua bao céo.
- Baéo c4o dot xuét theo yéu cdu ciia co quan quan Iy nha nudc:
v Khéng c6 yéu ciu bao cdo dot xuit.
[0 C6 yéu cau bao cao dot xuat, thoi han yéu ciu bao cdo: trude ngdy:.. /.../20. ..,
[0 Pa bao cao. Ngay béo cao:.../.../20...
0 Chua bao céo.
- Bdo c4o khi ¢6 su cb:
- Khéng c6 su ¢b.
[0C6 ... sucd: + Tai ... ngay .../.../20..., sw cb vé ..., mirc d anh hudng ...
0 D4 bao cdo. Ngay bao cdo:.../.../20...
0 Chua bao cao.
3.2. Do kiém thuc té chit luong dich vu:
- S tinh, thanh phé truc thudc Trung vong ma doanh nghié€p c6 cung cép dich vu: 02

- Sé’dia ban tinh, thanh phé truc thuéc Trung vong duoc c‘io kif:m: 02, g6m cac tinh, thanh
pho truc thudc Trung wong cé t€n sau ddy: TPHCM, PA NANG.

- S6 dia ban tinh, thanh pho tryc thuge Trung wong c6 murc chat lwong dich vu phi hop
mirc chét luong da cong bb: 2, gdm cac tinh, thanh phé truc thudc Trung uong c6 tén-sau
day: TPHCM, PA NANG. -

- Sb dia ban tinh, thanh phé truc thubc Trling wong ¢6 muc chit lugng dich vu khong phu
hop mire chét lugng di cong bd: 0

4. S6 ban chi tiéu chit hrong tai dia ban tinh, thanh pho truc thudc Trung wong kém theo
Két qua tr kiém tra dinh ky chit lrgng dich vu vién thong: 02 ban.

KT. TONG GIAM POC (/ﬁ
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- Noinhin:
e Ban Téng Giam Pbc (dé bao cdo);
e Ban KTNB, Trung tim STC, SST, IPT, CN Pa Ning (dé biét);
e LuuP.KTCN,P. HCQT
- Dinh kém;
o K&t qua tr do kiém chi tiéu CLDV Truy cap Internet cap quang Quy I11/2016.



(Kém theo ban Két qua twe k1em tra, do kiém, ddnh gid dinh ky chat lug’ng dich vu vién théng

KET QUA Ty PO KIEM CHI TIEU CHAT LUQNG
" DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT DAT - DICH VY TRUY NHAP INTERNET CAP QUANG |

Quy: III ndm 2016
Tai dja ban tinh, thanh phé: Hé Chi Minh

s6 .60 Ua\’ ngay 30 thdang 10 ndm 2016 cia SPT)
S6 lwgng miu tdi
thiéu phai do Lk
Chi tiéu chét lrgng QCVN | Mire cong kiém Sblugng | by oy phap | Mie chit N
dich vu 34:2014/ b theo quy dinh tai " du do £ xéc dinh lirqng thyre Ty dinh gid
BTTTIT QCVN 34:2014/ kiem thyc te te dat duge
BTTTT
Téc d) tai dit li¢u trung binh
e Tbc db tai dir liéu trung binh ndi mang
v Téc db tai xudng trung binh 7y
Fiber SAVE 20,8 Pimax | 20,8 Pmax 1.000 0,993 Poma Phit hop
Fiber EZ 2 0,8 Pymax 2 0,8 Pamax 1.000 0,978 Pymax Phu hgp
Fiber ME >0,8 Pamax | 20,8 Pama 1.000 0,976 P gmax Phit hop
Fiber HOME 20,8 Pamex | 20,8 Pimax Theo quy dinh tai 1.000 a1 0,912 Py,
i = QCVN 34:2014/ Ph“"“% é’:ap mo = -
Fiber OFFICE >0,8 Pamee | 2 0,8 Prma BTTTT 1.000 phong 0,908 Pgmax Phi hep
Fiber TOWER >0,8 Panex | 20,8 Pmax 1.000 0,911 Pymax Phi hop
Fiber METRO > 0,8 Pimax 20,8 Pymax 1.000 0,923 Pamax. Phu hgp
Fiber SPACE >0,8 Pamex | = 0,8 Pamax 1.000 0,845 Pmax Phi hop
v Téc 49 tai 1én trung binh

Fiber SAVE 2 0,8 Punax 20,8 Pumex 1.000 0,891 Pymax Phi hgp

20,8 Pymax 20,8 Pumax 1.000 ‘0,914 Pumax Phti hgp

| Fiber EZ
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Fiber C >0,8 Punsc | 20,8 Pune 1.000 0,851 Py Phi hgp
Fiber D - > 0,8 Pymax > 0,8 Pumax Theo quy dinh 0,897 Pymax Phu hgp
: \ Phuong phap mo
Fiber EZ > 0.8 Pung | = 0.8 Punay tai QCVN 1.000 & p1ap 0,812 Py Phu hop
34:2014/ phong
Fiber ME+ > 0,8 Punax | 20,8 Pumax BTTTT 1.000 0,810 Py Phi hop
Fiber HOME+ >0,8 Py | 20,8 Punae 1,000 0,811 Py Phi hop
Fiber NET > 0,8 Ponsx | 2 0,8 Puae 1.000 0,804 Pypa Phu hop
e Toc d§ tii dir li¢u trung binh ngoai mang
v' Tbc d6 tai xudng trung binh
Fiber S > 0,75 Pagax | 2 0,75 Paan 1.000 0,794 Pyna Phu hop
Fiber B > 0,75 Pagax | = 0,75 P 1.000 0,807 Pimae Phi hop
Fiber C 20,75 Pamax | 20,75 Pymax 1.000 0,789 Papax Phu hop
Fiber D >0,75 Pymax | 20,75 Pymax | Theo quy dinh tai 1.000 x| 0,775 Pamax Phu hop
QCVN 34:2014/ Phuong phip mo
Fiber EZ > 0,75 Panax | = 0,75 P BTTTT 1.000 phong 0,769 Pymax Phit hop
Fiber ME+ > 0,75 Pynax | = 0,75 Pynan '1.000 0,755 Pamax Phu hop
Fiber HOME+ 20,75 Pimax | = 0,75 Pimax 1.000 0,759 Pymax Phu hop
Fiber NET 20,75 Pgmax | = 0,75 Pymax 1.000 0,761 Pgmax Phu hop
v' Téc d6 tai 1én trung binh: khéng thuc hién do kiém
Luru lwgng sir dung trung binh
- Hudng két ndi trong nudc:
+ Huéng di: <70% <70% | Theo quy dinh tai | O'am St lwu o 2,56% Phu hop
] lugng tir Phuong phap giam
QCVN 34:2014/ 53100 ¢én | sat Phi hop
. A. 0, 0, o, d
+ Hudng veé:- <70% <70% BTTTT 30/09/2016 34,88%
- Hudng két ndi quéc té: l
+ Huéng di: <70% | <70% | Theoquy dinhtai | O12m sitluu , 9.33% Phi hop
. luong tir Phuong phap
QCVN 34:2014/ £ S -
. N . o BTTTT 23/09 dén | giam sat 56.43% Phii hop




- Hudmg két nbi quéc té:

o = Giam sat luu Phi h
+ Huéng di: <70% | <70% | Theoquydinhtai | lrong tir N 7% - o
QCVN 34:2014/ | ngay 29/08 e b P -
+ Huéng vé: <70% | <70% BTTTT dén glam s 63,87% Phi hop
05/09/2016
Ty K dung 1 t h
biy glﬁi cl::?gc sl:{ng ruy nhp Tét ca cic géi djch vy FTTH déu thu cuéc theo hinh thirc tron goi
Theo quy dinh tai
D) kha dyng ciia djch vy >99,5% | 299,5% | QCVN34:2014/ Théng ké toan bd 99,94% Phit hgp
BTTTT s cd trong quy
Théi gian thiét 13p dich vy
- N§i thanh, thi x3 (Truong )
hop cung cip dich vy c6 thoi Phuong phép .
gian thiét 1ap dich vu trong | 207 > 90% o 879 théng ké 96.81% Phil hgp
khoang thdi gian quy dinh) Theo quy dinh tai
- Lang, x4, thi trdn (Trudng QCVN 34:201i( .,
hgp cung cédp dich vy cd thoi . . BTTTT . .
gian thiét 14p dich vu trong | 2 90% > 90% 118 . 100% Phu hgp
khoang théi gian quy dinh)
Thoi gian khic phyc mit két ndi
- Noi thanh, thi x& (Ty 18 s6 , s
A KA s 7 Pl ; Theo quy dinh tai ,
14n mét két ndi dugc khic . : . Phuong phap .
phyc trong khoang tho gian 290% | 290% | QCVN34:2014/ 3.040 théng ké 99,38% Phi hgp
<36 giv) - BTTTT
- Lang, x4, thi tran (Ty 18 s6 L
S A 8 z Theo quy dinh tai
lan mat ket n6i duge khic >90% | 290% | QCVN34:2014/ 1.239 Phuong phép 99,60% Phi hgp
phuc trong khoang théi gian < : BTTTT thong ké
72 giv)
K o 2 Théng ké toan
‘;‘1‘:;’ uai ot l':"‘“" hangve | Theo quy djnh tgi | bokhiéunai | o
chat lugng cich v <025 | <025 | QCVN34:2014/ | ciakhich Mg phap 0
(S0 khiéu nai /100 khach thong ké
X . BTTTT hang trong
hang/3 thing) Quy
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) :I:l: gﬁm khiéu nai ciia khdch Thé ng Xké' todn k}:i(gl?ﬁgicr?en
(Ty 16 hdi 4m khiu nai cho , .| Theoquy dinhtai | = by hoi 4m Phuong phap | khong c6 hdi
8. f . 100% 100% QCVN 34:2014/ | khiéu nai cia U AN
khach hing trong théi han 02 thong ké am khiéu nai
 n | A BTTTT khéch hang , .
ngdy 1am viéc ke tir thoi diém trong Qi ctia khach
tiép nhén khiéu nai) g Ly hang
Djch vu hd trg khéch hang
- Thbi-giah cung cép dich vy 24 gity ' . . L
h3 trg khach hang bing nhan trong tm2n4 gr:ba troz: gx:dé Phu hop
cong qua dién thoai ngly g negdy g ngdy
9.
- Ty 18 cudc goi t6i dich vy hd Phuong phép gism
trg khéch hang, chiém mach Theo quy dinh tai | . o cude s4t bing tinh ning
thanh c6ng va nhén dugc tin =280% 280% QCVN 34:2014/ ) ;. sin c6 cha mang tr 98,74% Phi hgp
hiéu tra 1&i cua dién thoai vién BTTTT g9 ngiy 12/09 dén
trong vong 60 gidy 19/09/2016
. A z Theo quy din&tai 3
Ty 1& ddng nhép hé théng >95% 295 % ] Po bing phuong o \
10 | tink: cong QCV};« T:}itr.%ow 100 ohép nhén cbng 100% Phi hop
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DICH VU TRUY NHAP INTERNET BANG RQNG CO PINH MAT DPAT - DICH VU TRUY NHAP INTERNET CAP QUANG

(Kém theo bdr:z Két _gud tu kiém tra, do kiém, dénh gia dinh ky chat luong dich vu vién thong

¥

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

Quy: III nam 2016 L
Tai dja ban tinh, thainh phé: PA NANG

56 OOF (- PT-\IUN . ngay  BOthding 10 nam 2016 ciia SPT)

S6 lwgng méu tbi
thiéu phai do X
o gaa £ QCVN ,. ' S0 lwgng Mirc chit , :
Chitidu chitlugng | 5,504 | Mirc cong kiem | hEudo Phuong phdp | | o thye Ty dénh gis
dich vy BTTIT .bo theo quy djnh tai kidm thure t& xdic djnh té dat dwoc
QCVN 34:2014/ v 1€ dat Quy
BTTTIT
Téc 49 tai dir liéu trung binh
e Tbc d6 tai dir lidu trung binh ndi mang
v Tbc 46 tai xudng trung binh -
Fiber S 20,8 Pimex | 20,8 Poma 1.000 0,803 Pmax Phi hop
Fiber B >0,8 Pamex | 20,8 Pmax 1.000 0,809 Pypmax Phi hop
Fiber C > 0,8 Pamax .. | 20,8 Pumax . 1.000 0,805 Pimax Phi hgp
- Theo quy dinh -
Fiber D 20,8 Pamax 20,8 Pymax tai QCVN 1.000 Phuong phép mo 0,808 Pamax Phi hop
Fiber EZ 208 Panwe__| > 08 Pan 3};‘52014/ 1.000 phong 0,803 Piney Pha hop
Fiber ME+ 20,8 Pamax | 20,8 Pimax 1.000 0,805 Pimax Phi hgp
Fiber HOME+ 20,8 Pimax | = 0,8 Pimex 1.000 0,806 Pamex Phi hgp
Fiber NET 20,8 Pimax | 20,8 Pamax 1.000 0,805 Pimax Phi hgp
v Tbc 49 tai 1én trung binh
Fiber S 20,8 Punax | 20,8 Punax 1.000 0,805 Pumax Phu hep
Fiber B >0,8 Punex | 20,8 Pumax 1.000 0,809 Pumex Phu hgp
1
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Fiber ME > 0,8 Pumax > 0,8 Pymax 1.000 10,907 Pumax Phu hop
Fiber HOME > 0,8 Pymax > 0,8 Pumax 0,878 Pymax Phu hop
Fiber OFFICE > 0,8 Pumax > 0,8 Pumax Theo quy dinh tai 1.000 Phuorng phép mo 0,901 Pumax Phu hO’p
Fiber TOWER >0,8 P | = 0.8 Pumax QCVBI‘}%‘%%OW 1.000 phong 0,887 Py Phit hop
Fiber METRO > 0,8 Pynax > 0,8 Pymax 1.000 0,952 Pyax Phu hop
Fiber SPACE > 0,8 Pumax > 0,8 Pumax 1.000 0,834 Pymax Phu hop
e Téc a9 tai.dir liéu trung binh ngoai mang
v' Tbc d6 tai xudng trung binh
Fiber SAVE 20,75 Pamax | 20,75 Pomax 1.000 0,851 Pymax Phu hop
Fiber EZ > 0,75 Pdmax > 0,75 Pdmax 1.000 0,945 Pdmax Phu hO’p
Fiber ME > 0,75 Pamax 20,75 Pamax 1.000 1,021 Pymax Phu hop
Fiber HOME 20,75 Pamax | 20,75 Pamax | Theo quy dinh tai 0,983 Pymax Phu hgp
- auy O, Phuong phap mo
Fiber OFFICE > 0,75 Pamax | 20,75 Py | QCEVYN 3420147 -, 1 000 phong 0,867 Pomax Phit hop
BTTTT
Fiber TOWER > 0,75 Pgmax | 20,75 Pamax 1.000 0,893 Pymax Phu hop
Fiber METRO 20,75 Pamax | = 0,75 Pamax 1.000 0,892 Pymax Phu hop
Fiber SPACE 20,75 Pymax | = 0,75 Pimax 1.000 0,794 Pgmax Phu hop
v Tbc d6 ti 1én trung binh: khong thuc hién do kiém
Luu lwgng sir dung trung binh
- Hudéng két ndi trong nude:
o e Giam sat luu >
+H di: <70% < 70% ‘ 22,24% Phu h
tong & = = Theo quy dinh tai lugng tir Phuone bhap gidm ° u hop
QCVN 34:2014/ | ngay 29/08 gphap &
(o v BTTTT dn sat ‘
+ Hudng ve: <70% <70% 69,33% Phu hop

05/09/2016




Ty I¢ dung lugng truy nhfp
bi ghi cudce sai

Tét ca céc g6i dich vy FTTH déu thu cwéc theo hinh thirc tron g6i

Theo quy dinh tai Théng ké toan b
D) kha dyng ciia djch vy >99,5% | 299,5% | QCVN 34:2014/ g 0 100% Phis hop
sy co trong quy
BTTTT
Thoi gian thiét 1dp dich vy
- N§i thanh, thj x& (Ty 1& hop |
ddng cung cép dich vy c6 thoi 4
gian thiét lap dich vu < 12| 290% | 290% 364 P ht‘}‘l%‘l’é igap 95,88% Pha hop
ngay) Theo quy dinh tai
- Lang, x4, thi trén (Ty 1¢ hop chg;”r‘,‘l’%m‘”
A A 1s . . N
dong cm}g cdp dich vy c6 thoi 0 5 000 Chura trién khai cung cép dich vu tai khu vyc 1ang, x4, thi trdn tai dia ban thanh
gian thiét lap dich vu < 20| 290% | 290% . phé Pa Ning
ngay)
Thi gian khic phuc mat két ndi
Ty
- Noi thanh, thi xa (Ty 1¢ s Theo quy dinh tai . Phuong phép Phi hop
14n mét két ndi dugc khic > 90% 2 90% QCVN 34:2014/ 613 thong ké 98,69%
phuc trong khodang thoi gian BTTTT
<36 giv)
- Lang, x4, thj tran (Ty I¢ s0 Theo quy dinh tai ' ]
14n mat két ndi dugc khic AR quy dinn ta Chua trién khai cung cip dich vy tai khu vyc lang, x4, thi trin tai dia ban thanh
. e > 9%0% 2 90% QCVN 34:2014/ £ oy NS
phuc trong khoang thoi gian < . BTTIT pho Pa Néng
72 gid) "
iy I 2 Théng ké toan
l;'i‘f;’ e l""‘“" hing ve Theo quy dinh tai | bpkhibunai | o
chiat ugmg Cich V¥ <025 | <025 | QCVN34:2014/ | cuakhach B PAap
(S0 khiéu nai /100 khach : . thong ké 0.
. BTTTT hang trong
hang/3 thang) Quy

2




Hdi 4m khiéu ngi ciia khéich Théng ké toan »
B hang Theo quy dinh tai bd cbng vin Khong co
g | (Ty16hdiam khiéu nai cho 100% 100% chg § 4901 4"}‘ hdi amkhiéu | Phuongphdp | khiéu nai nén
* | khach hang trong thei han 02 0 o BTTTT nai cia khach théng ké khéng c6 hdi
ngay lam viéc ké tir thoi diém ' hang trong 4m khiéu nai
tiép nhén khiéu nai) Quy
Djch vy hd trg khédch hang
- Thofi gian cung cdp dich vy 24 givr . . L
hd trg khéch hang biéng nhén trong troz: gr: 65‘ troz: gI: da Phu hop
cdng qua dién thoai ngay g ngay g ngay
9.
- Ty 1& cude goi t6i dich vu hd Phuo‘ng phép gidm
trg khach hang, chiém mach Theo quy dinh tai sit bang tinh ning
thanh cdng va nhin dugc tin > 80% > 80% QCVN 34:2014/ | 83 cudc goi sén c6 ciia mang 81,93% Phu hgp
hiéu tra 1&i ctia dién thoai vién BTTTT trong thing
trong vong 60 gidy 07/2016
\ 1a £ : Theo quy djrh tai ;
Ty 18 déing nhdp hé théng 295% >95% Do bang phuong ;
10. | CVN 34:2014/ 100 NN 100% Phiih
thanh céng Q BTTTT . phép nhén cong ’ 4 hop
KT. TONG GIAM POC
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