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CONG HOA xA HOI CHU NGHiA VI~T NAM
Dqc I~p - T" do - Hanh phuc

TP.HCM, ngay )~ thang 10 nam 2018

sa: AgA IBC-SPT-KTCN
V/v: Bao cao dinh ky chat lUQ11g dich vu

vi~n thong (Quy III - 2018)

BAo cAo DJNH KY CHAT LU<}NG DJCH VV VlEN THONG
DJCH Vl) TRUY NH~P INTERNET BANG RQNG CO BJNH M~T BAT sir Dl)NG CONG

NGH¥xDSL
Quy: III nam 2018

Kinh gii'i: Cl)C VIEN THONG

1. Ten Doanh nghiep: Cong ty cA ph§n Djch V1} Buu chinh Vi~n thong Sai Gon (SPT)

- Dia chi: 10 Co Giang, Phuong Cfru Ong Uinh, Quan 1, Tp. H6 Chi Minh
- Dien thoai: 028.54449999
- Fax: 028.54040609

2. Don vi dfru moi v~ quan ly chat hrong:

- Ten don vi: Phong Ky thll~t va Cong ngh~
- Dia chi: 10 Co Giang, Phuong Cau Ong Lanh, Quan 1, Tp. H6 Chi Minh
- Dien thoai: 028.54449999
- Fax: 028.54040609
- Email: ktcn@spt.vn

3. S6 tinh.thanh pho true thuoc Trung irong rna doanh nghiep co cung cclp dich vu vi~n
thong: 1 Tinh/Thanh (TP. H6 Chi Minh).

4. T6ng s6 khach hang (thue bao) tinh d~n h~t quy bao cao: 26,258 thue bao.

Nai nhan:
Nhir tren;
Ban TGD (d~ b/e);
TT STC (d~ biet);
Liru SPT, P.KTCN.

mailto:ktcn@spt.vn


BAN CHi TIEU cHAT LUQNG
DICH VI) TRUY NH~P INTERNET BANG RQNG CO BINH M~ T BAT sir Dl)NG CONG NGH~ xDSL

~UY: III nam 2018
(Kern theo Rio cao dinh ky ch~t hrong dich vu vi~n thong s6 .J9.J/.8CSry.:-:l.4.fCNngay A~ thang 10 nam 2018 Cua Cong ty CP DV BCVT Sai Gon)

Ten chi tieu Thoi gian thi~t I~p djch V\I
ThOi gian khic phuc

m~t k~t nBi Chua co sin dirong Djch V\I h6 trQ' khach hang

day thue bao
Khi~u
n~icua H6iam Ty I~ (%) cUQcgQi

BQkha Co sin khach khi~u ThOi gian t6i djch V\I h6 trQ'

STT dung cua dUOng hang ve n~icua cung c~p khach hang chi~m

djch V\I NQi ch~t khach djch V\I h6 mach thanh cong,

Ten dia ban NQi thanh, Thi tran, day thue Thi tdn, trQ' khach giri yeu du k~t n&i
th] xii lang, xii bao thanh,

lang, xii hrong hang
hang b~ng d~n di~n thoai vientinh, thanh ph th] xii djch v\I

trl}'c thuQc Trung nhan cong va nh~n dU'Q'ctin
qua di~n hi~u tra 161cua di~nurmg

thoai thoai vien trong
vong 60 giay

1 TPHCM 99.97% 94.90% 98.44% 91.67% 100.00%
Khong co khi~u 24 gio' 94.52%

nai cua khach hang trong ngay

-

Tren toan mgng 99.97% 94.90% 98.44% 91.67% 100.00%
KhOng co khi~u 24 giO'

94.52%
n~i cua khach hang trong ngay

,

Ten chi tieu/ HU'(Yngk~t nBi SPT di
Luu luong Slf dung trung blnh

STT
Hmrng v~HUOng di

1 SPT - HONG KONG 4.77% 34.88%

2 SPT - SINGAPORE 7.06% 49.80%



Ten chi tieu/ HU'Ol1gk~t nBi SPT di
LU'u lmmg sir dung trung binh

STT
HU'Ol1gdi HU'Ol1gv~

3 SPT-GOOGLE 5.60% 6.49%

4 SPT - MICROSOFT 0.61% 2.02%

5 SPT- FACEBOOK 2.35% 54.90%

6 SPT-APPLE 1.07% 4.85%

7 SPT- VNIX 10.15% 29.33%

8 SPT- VINADATA 4.62% 27.71 %

9 SPT- QTSC 0.08% 0.37%

10 SPT-FPT 16.13% 36.79%

11 SPT- VTC 0.13% 3.02%

12 SPT- VNPT 19.42% 64.03%
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