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BAo cAo DINH KY CHAT LU'ONG DICH VU VIEN THONG
DICH Vl) TRUY NH~paINTERNET BANG RQNG CO aBJNH M~T BAT sir Dl)NG CONG

NGH~xDSL
Quy II Dam 2018

Kin" gii'i: Cl)C VIEN THONG

1. Ten Doanh nghiep: Cong ty ce ph~n Djch vu BU'u chinh Vi~n thong Sai Gon (SPT)

- Dia chi: lfl Co Giang, Phuong CeluOng Lanh, Quan 1, Tp. H6 Chi Minh
- Dien thoai: 028.54449999
- Fax: 028.54040609

2. Dan vi delum5i v~ quan ly chat luong:

3.

- Ten dan vi:
- Dta chi:
- Dien thoai:
- Fax:
- Email:

Phong Ky thu~t va Cong ngh~
10 Co Giang, Phuong CeluOng Lanh, Quan 1, Tp. H6 Chi Minh
028.54449999
028.54040609

4. T6ng s5 khach hang (thue bao) tinh den het quy bao cao: 26,956 thue bao.

Noi nhan:
Nhu tren;
Ban TGB (d6 b/e);
TT STC, CN SPT KY III (d6 biet);
Luu SPT, P.KTCN.

LE QUANG TRI~U



BAN CHi TIEU CHAT Llf<;1NG DJCH vu VIEN THONG

DJCH Vl) TRUY NH~P INTERNET BANG RONG CO BJNH M~T BAT sir Dl)NG CONG NGHt xDSL

QUY II NAM 2018

(Kern thea Baa cao dinh ky ch~t lUQ11gdich vu vi€n thong s6 .)JJJ./OC,-, Sf.v..:, K'l.0Jngay 1..6 thang 07 nam 2018 Cua Cong ty CP DV BCVT Sai Gon)

Ten chi tieu
Thoi gian kh~c Thiri gian thi~t l~p djch Vl,l Djch VI} h6 tre;"khach hang
phuc m~t k~t n6i

Khi~u H&i
n~icua am ThOi gian

DQkha khach khi~u cung cap Ty I~cu<}cg9i U"i
STT dung cua Co sin hang nai djch VI} h6 djch VI} h6 tro' khach

dich vu NQi
Thi tdn, dlfirng Thi tdn, v~ ch~t Clla tre}'khach hang chi~m mach

thanh, lang, xli day
NQi thanh, th] xii

lang, xa luong khach hang b~ng thanh cdng va nh~n
th] xli

thue bao djch vu hang nhan cong dU'9'Ctin hi~u tra lo'i
Ten dia ban cua di~n thoai vien
tinh, thanh phf qua di~n trong vong 60 giay
tru'c thuQc trung uon thoai

1 TPHCM 99.97% 93.89% 99.26% 100.00% 100.00% 93.24%

DA NANG
Khong phat tri~n Khong co khi~u 24 giir

2 99.96% 100.00% nai cua Khach 94.89%thue bao moi trong ngayhang

TOANM~NG 99.97% 96.95% 99.26% 100.00% 100.00% 94.07%

Ten chi tieu/ Hurrng k~t nBiSPT di
Luu hroug sir dung trung binh

STT
HU'6'ngv~Hmrng di

1 SPT - HONGKONG 5.88% 36.85%.. - '-

~~.~2~yj)2 SPT - SINGAPORE n z -e c::. 4.09% 31.79%~,Z (j) :!:. -toe.;
.~, ~ 'r',:

3 SPT- Google
~>! d'~

3.65% 4.41%



Ten chi tieu/ HU'o'ng k~t n6i SPT di
LU'u hrong SU' dung trung binh

STT
Hueng di Hmrng v~

4 SPT - Microsoft 0.81% 3.48%

5 SPT- Facebook 2.86% 47.70%

6 SPT- Apple 0.50% 5.78%

7 SPT- VNIX 10.49% 18.51%

8 SPT- VINA DATA 4.14% 18.47%

9 SPT- QTSC 0.05(',10 0.33%

10 SPT- CMC 2.79% 4.15%
-

11 SPT-FPT 14.63% 41.69%

12 SPT- VTC 0.21% 2.51%

13 SPT- VNPT 26.63% 63.26%
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