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CONG TY COPHANDICH VUBUU  CONG HOA XA HOI CHU NGHIA VIET NAM X
CHINH VIEN THONG SAI GON B@C lﬁp -Tw do - Hanh phl’lc .

, TP.HCM ngay 50 thing 10 nam 2016 =\ <
Tru s&: 10 C6 Giang, Quén 1, TPHCM . \§

DT: (08) 5 4449999 — Fax: (08) 5 4040608 RN

sé: @0)./BC-SPT-KTCN

KET QUA TUY KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT DPAT - DICH
VU TRUY NHAP INTERNET xDSL
Quy ITI ndm 2016

1. Don vi diu méi vé quan ly chat lwgng dich vu vien thong:
- Tén don vi: CONG TY CO PHAN DICH VU BUU CHINH VIEN THONG SAI GON
(SPT) A )
- Dia chi: 10 CO GIANG, PHUONG CAU ONG LANH, QUAN 1, TPHCM
- Pién thoai: (08) 5 4449999- Fax :(08) 5 4040608

2. Pon vi lap ban két qua tw kiém tra dinh ky chat lwong dich vu vién thong:

- Tén don vi: PHONG K¥ THUAT CONG NGHE
- Piachi: 10 CO.GIANG, PHUONG CAU ONG LANH, QUAN 1, TPHCM
- Dién thoai: : (08) 5 4449999- Fax :(08) 5 4040608

3. Két qua ty kiém tra b

3.1. Vi€c tuén thi “Quy dinh vé quan ly chatxluong dich vu vién thong”:
3.1.1. Cong bd chét lugng dich vy:
- G ho so cong b chit lwong dén Co quan quan 1y nha nudc vé chat luong dich vu vién
thong:
K B3 giri, ngay giri: 15/04/2016
00 Chua gtri.
- Cong b “Ban cdng bd chét lugng dich vu vién théng” trén website ... .........
@ D3 cong bd. Ngay cong bb: 23/05/2016, trén website www.spt.vn,
www.sptfone.comi. vn V& WWW.sst.com.vn.
[ Chua cong bé. - ,
- Niém yet “Ban c‘6ng bo chat luong dich vu vién théng” tai cac diém giao dich:
+ Tong so d;a ban tinh, thanh phé truc thude Trung wong dugc kiém tra: 02
+ Téng, so dwm gxao dich trén céc dia ban duoc kiém tra: 20 (TPHCM) 01 (Pa Ning)
@ P4 ni€ém yet tai tit c4 ¢a¢ diém giao dich trén cac dia ban duoc kiém tra. Ngay hoan
thanh 27/05/2016.
O Chua hoan thanh viéc niém yét:
+ 86 diém giao dich trén cac dia ban dugc kiém tra da duoc niém yét: ...
+ 86 diém giao dich trén cac dia ban dugc kiém tra chua dugc niém yét: ..
+ S6 tinh, thanh phé truc thudc Trung wong chua duge niém yét tai bat ky dlem giao
dich nao:.
] Chua thuc hlen viéc niém yét.




- C6 su thay ddi vé tiéu chudn 4p dung hodc c6 bat ky su thay dbi nao vé ndi dung cong bd
so v&i 14n cong bb trudce: thay dbi quy chuln 4p dung.
3.1.2. Béo cdo chat luong dich vu:
- Bado cao dinh ky:
v P bao cao. Ngay bao cao: 20/10/2016
0O Chua béo céo.
- Bao cdo dot xuét theo yéu ciu ca co quan quan ly nha nuéc:
v Khéng co yéu ciu bao cao dot xuit.
[J C6 yéu ciu bdo cao dot xuat, thai han yéu ciu bao cdo: trudc ngay:.. 7...120..
O P4 bao cdo. Ngay bao cao:.../.../20...
0 Chua béo cdo.
- Bao cao khi ¢6 su cb:
v Khong c6 sur cb.
’ '0C6 ... sweb: + Tai ... ngay .../.../20..., sw cd vé ..., mirc d6 anh hudmg ...
0 DPa bao cdo. Ngay bao cao:.../.../20...
[0 Chua béao cao.
3.2. Po kiém thuc t& chét luong dich vu:
-S4 tinh, thanh phé truc thudc Trung wvong ma doanh nghiép c6 cung cip dich vu: 02

-S4 dia ban tinh, thanh phé truc thudc Trung wong duge do kiém: 02, gdm céc tinh, thanh
phé truc thudc Trung wong cé tén sau ddy: TPHCM, PA NANG.

- Sbdia bpn tinh, thanh pho truc t}}uoc Trung wong co n,xu'c chét luong dich vu phu hop
mirc chat lugng da cong bo: 2, gdbm céc tinh, thanh pho truc thufe Trung wong c6 t€n sau
day: TPHCM, PA NANG. -

= -S4 dia ban tinh, thanh phé truc thude Tnﬂlg wong c6 mirc chit hrong dich vu khong phu
= hop muc chét lugng di cong bé: 0

4. S6 ban chi tidu chat hrong tai dia ban tinh, thanh phé trwc thuge Trung wong kém theo
Két qua tir kiém tra dinh ky chit lwong dich vu vién thong: 02 ban.

KT. TONG GIAM DQC

DICH VY By
* VlEN THES

GUANG TRIEU

- Noinhin:
e Ban Téng Giam Dbc (dé bao co);
e Ban KTNB, Trung tanr STC, SST, IPT, CN Da Ning (dé biét);
e LuuP.KTCN, P.HCQT.
- Dinh kém:
LI Két qua tu do kiém chi tiéu CLDV Truy cép Internet xDSL Quy I11/2016.



KET QUA TU PO KIEM CHi TIEU CHAT LUQN G
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT - DICH VU TRUY NHAP INTERNET xDSL
Quy: I1I nam 2016

Tai dia ban tinh, thanh pho: PA NANG

(Kém theo ban Két qua tw kiém tra, do kiém, ddnh gid dinh kp chdt leong dich vu vién thong

s6 ... Q09 (Bl 301 - W ngay %0 thdng 10 nam 2016 cua SPT)
S6 lrgng miu
ti thidu phai
. ‘ QCVN i do kiém ] Mirc chat
TT | Chi tidu chit lugng dich vu | 34:2014/ | . cﬁl‘:;':)é theo quy dinh S"k'l‘;:’n'“tgh?:‘:e"" P ":::‘gil‘:::ap lwong thyc t& Ty dénh gis
BTTTT » tai * dat dugc
QCVN 34:2014/
BTTTT
Téc 4 tai dir li¢u trung binh
e Tébc a6 tai dir liéu trung binh ndi mang
v’ Tbc d6 tai xubng trung binh
GIGA-HOME 208 Panse | 208Pamsx | qpoc o g 1.000 N 0,814 Pdmax Phu hop
GIGA-SOHO > 0,8 Pamex | > 0,8 Pimax tai QCVN 1.000 pﬁ gngp 0,807 Pdmax Phi hop
2 I'TT1
GIGA-BIZ > 0.8 Py | > 0.8 Pany | - 2014/B 1.000 0,803 Pdmax Phi hop
v' Tbc d6 tai 1én trung binh
GIGA-HOME >0,8 Punax | 2 0,8 Punax , 1.000 0,804 Pumax Phu hop
1. Theo quy dinh Phuone phap mé
GIGA-SOHO > 0,8 Punge | > 0,8 Pumar tai QCVN 1.000 pﬁ é’ngp 0,811 Pumax Phit hop
34:2014/BTTTT
GIGA-BIZ > 0,8 Punae | 2 0,8 Pumax 1.000 0,814 Pumax Phit hop
e Tbc d tai dir liéu trung binh ngoai mang
v Téc d6 tai xudng trung binh
GIGA-HOME 20,75 Punas | 2075 Pamee |y 1.000 0,764 Pdmax Phu hop
GIGA-SOHO > 0,75 Panax | 20,75 Panax | tai QCVN 1.000 Phuong phdp md [ 759 pgmay Phu hop
34:2014/BTTTT phong
GIGA-BIZ > 0,75 Pamax | = 0,75 Pimax 1.000 0,770 Pdmax Phu hop
: &
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v Téc 6 tai 1én trung binh: khéng thyc hién do kiém

Luru lwgng sir dyng trung binh

- Hudng két nbi trong nudc:

. Theo quy dinh . . .
+ Hudng di: <70% <70% : ° Ph
udng di <70% <70% tai QCVN Gujim st hru }uqng tir Phurong phap gidm 2,56% U hop
342014/ ngdy 23/09 dén st
+ Huéng vé: <70% <70% BTTTT 30/09/2016 34,88% Phi hop
- Huéng két ndi quéc té:
+ Hutng di: <70% <70% | TR W R | Gigm ot lugng ti 9,33% Phi hop
tg;gm W | nedy 23/09 dén
+ Huéng vé: <70% <70% BTTTT 30/09/2016 56,43% Phu hop
Theo quy dinh
Ty I dung lwgng truy nhip o tai QCVN . Phuong phap md o .
bj ghi cuére sai <£0,1% <0,1% 342014/ 3.103 MB phong 0,064% Phi hop
BTTTT
Theo quy (f'nl: ]
. L tai QC Thong ké toan b .
D¢ kha dyng cia djch vy > 99.5% 2 99.5% 34:2014/ sy ¢ trong quy 100% Phu hgp
BTTTT
Thoi gian thiét I§p dich vy
- N6t ghénh, thi x3 (Ty 1& )
hp dong cung cép dich v > 90% > 00% | = Phuong phép thong 100% Phu hop
¢6 thoi gian thiét 14p dich vy h dinh - ké
<12 ngay) ' T ©o quy 1
- tai QCVN
34:2014/
- Lang, xd, thj tran (Ty 18 BTTTT
hop dong cung clp dich vu .z . i g . X P S X £
o6 thi gian thiét 1ap dich vy > 90% > 90% Chura trién khai cung cap dich vu tai khu I:/Ig::l lang, x4, thi tran tai dia ban thanh phd ba
<20 ngay) g P
-~



Théi gian khic phyc méit két ndi

- N§i thanh, thj xa (Ty 1é s6 .
14n mét két ndi duge khic T}f‘.’ q‘g;,‘;‘l“h ,
phuc trong khoang thoi gian 290% >90% _3:1‘%01 4/ 353 Phuong phéap thong 93,77% Phu hgp
<36 gio) B"i"TTT ké
- Léng, x4, thi tran (Ty 1§ S(Z) Theo quy dinh
lin mat két néi duoc o’ ;" . ° o tai QCVN Chura trién khai cung cip dich vu tai khu vyc lang, x4, thi trén tai dia ban thanh phé Da
phuc trong khoang thb’l gxan - .290% 2 90% 34:2014/ Ning
<T2giy) ¢ s BTTTT
Klneu nai cu&ldlicl lling Theo quy dinh PO
. ° Thong ké toan bd Y

vé chit lwgug dich ve <025 <025 @i QCVN | &) nai cia khach | FUong phip thong 0
(S6 khiéu nai /100 khdch 34:2014/ hang trong Qi ké
hang/3 théng) BTTTT g trong L4y
Hdi 4m khiéu ngi ciia ; .
khéch hang . Theo quy djnh Thong ké toan by . Khong cé
(Ty 1& hdi 4m khiéu nai cho 100% 100% tai QCVN cc‘ing vin h6i 4m Phuong phép théng | khiéu nai nén
khéach hang trong thoi han 34:2014/ khiéu nai cua khach ké khong ¢6 hoi
02 ngay lam viéc ke tir thoi BTTTT hang trong Qty am khiéu nai
di€m tiép nhan khiéu nai)
Djch vy hd trg khich hang

- Thoi gian cung cip dich . - .

x 3 24 gio 24 gid tron 24 gid :
vu hd trg khach hang bing tmnggr:géy gn ciy £ mmggn sy Phu hop
nhén cong qua dién thoai
Theo quy dinh i

- Ty 1& cugc goi t6i dich vy tai QCVN
8 trg khich hang, chiém 31:%0#/ | l:;‘t“l‘::fgptll‘sﬁ f;f;‘
mach thanh cdng va nhin > 80 % >80 % 146 cube goi siin c6 ciia mang 82,19 % Phi hop
duoc tin higu tra 1oi cha trong thén
dién thoai vién trong vong 08%20 16 &
60 gidy

fim] ~ <'e Y2 (el




. Theo quy dinh . *
Ty 1€ dang nhap h¢ thong >95% >95% tai QCVN Po bing phuong . .
19| thanh cong 34:2014/ 100 phap nhan cong 100% Phit hop
BTTTT
KT. TONG GIAM POC
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT - DICH VU TRUY NHAP INTERNET xDSL

Quy: I nam 2016 .
Tai dia ban tinh, thanh phé: H6 Chi Minh

(Kém theo ban Két qua tie kiém tra, do kiém, danh gid dinh kp chdt lugng dich vu vién thong
609/ o

W-—C{Z{\ ngay 30 thang 10 ndm 2016 cua SPT)

S6 lwrgng miu tbi
- p QCVN thiéu phai do S6 lwrgng Mirc chit
Chi tiéu chat lugng Mirc cong kiem o Phuwong phap , e ek
. 34:2014/ £ . . mau do [ lurgmg thyc Ty danh gia
dich vu BTTTT bo theo quy dinh tai Kidm thure t& xac dinh 6 dat d
QCVN 34:2014/ weste at duge
BTTTT
Téc d) tai dir liéu trung binh
e Tbc d6 tai dir liéu trung binh ndi mang
v Téc do tai xuéng trung binh
GIGA-HOME >0,8 Pomax | 20,8 Pymax . 1.000 1,143 Pymax Phi hop
>
GIGA-SOHO 20,8 Pynax | 20,8 Pymax 1.000 1,013 Pymax Phi hop
GIGA-BIZ >0,8 Pynax | 20,8 Pymax 1.000 0,927 Pymax Phi hop
Theo quy dinh tai A X
GIGA-PLUS > 0,8 Pymax | > 0,8 Pymax QCVN 342014/ 1.000 Phuong phap m6 | 0,805 Pamax Phi hop
phdng
SHIGH >0,8 Pamax | 20,8 Pimax BTTTT 1.000 0,845 Pymax Phu hop
SSUPER >0,8 Pymax | 20,8 Pmax 1.000 0,816 Pgpax Phi hgp
SBUSINESS >0,8 Pynax | 20,8 Pmax 1.000 0,814 Py Phi hop
SMEDIA 20,8 Pinax | 20,8 Pynax 1.000 0,806 Pmax Phi hop
v' Tbc d6 tai 1én trung binh
GIGA-HOME >0,8 Punax | 20,8 Pumax 1.000 1,231 Pymax Phi hop
GIGA-SOHO 20,8 Punax | 20,8 Pumax The. dinh tai 1.000 1,245 Pypax Phu hop
0 quy GInn 3 Phuong phap mé
GIGA-BIZ > 0,8 Pumax > 0,8 Punax QCVN 34:2014/ 1.000 0,959 Pypax Phi hop
GIGA-PLUS >0,8 Punax | 20,8 Pumax 1.000 1,100 Pymax Phi hop

1
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SHIGH >0,8 Punax | 2 0,8 Puunax BTTTT 1.000 phéng 1,234 Pynax Phit hop
SSUPER 20,8 Punax | 20,8 Pumax 1.000 0,986 Pymax Phii hgp
SBUSINESS >0,8 Punax | 20,8 Puax 1.000 1,094 Pypax Phu hop
SMEDIA >0,8 Pumax | 20,8 Pumax 1.000 0,814 Pymex Phut hop
e Tée d9 tai dir liéu trung binh ngoai mang
v' Tbc db tai xudng trung binh
GIGA-HOME 20,75 Pamax | 20,75 Pumax 1.000 1,099 Pynax Phu hop
GIGA-SOHO > 0,75 Pamax | 20,75 Pumax 1.000 1,015 Pymax Phii hop
GIGA-BIZ > 0,75 Pamax | 20,75 Pumax 1.000 0,946 Pymax Phit hop
GIGA-PLUS 20,75 Pamax | 20,75 Pamax | Theo quy dinh tai 1.000 0,762 Pimax Phi hop
QCVN 342014/ Phuong phip mo '
SHIGH >0,75 Pamax | 20,75 Pimax BTTTT 1.000 phong 0,839 Pimax Phi hop
SSUPER 20,75 Pamax | 20,75 Pumax ., 1.000 0,817 Pemax Phit hop
SBUSINESS > 0,75 Pamax | 20,75 Pima 1.000 0,795 Pymax Phu hop
SMEDIA 20,75 Pamax | 20,75 Pima 1.000 0,762 Pimax Phi hop
v Tbc @6 tai 1én trung binh: khong thyc hién do kiém
Lvru lugng sir dung trung binh
- Huéng két noi trong nuéc:
. Giam sat luu .
+ Huéng di: <70% < 70% Theo quy dinh tai lu‘(mg tl‘f 22,24% Phu hqp
oy 1 e 3 Phuong phép giam
QCVN 34:2014/ | ngay 29/08 it
+ Hudng vé: <70% <70% BTTTT dén 69,33% _ Phu hop
05/09/2016
- Huéng két ndi quéc té:
Giam sét |
+ Huéng di: <70% <70% | Theo quy dinh ti luﬁ; el 7% Phil hop
QCVN 34:2014/ | ngay 29/08
+ Hudng vé: <70% <70% BTTTT dén 63,87% Phu hop
05/09/2016 t
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I ' | " Theo quy dinh tai (o a
3. | [yl dungluongtruynhdp | _ 0 | <019 | QCVN342014/ |3.103mB | Phuong phip md 0,064% Phis hop
bi ghi cuée sai BTTTT phong
Theo quy dinh tai .
4. | Py kha dung cia djch vu 299,5% | >99,5% | QCVN34:2014/ Thong ké toan bd 99,95% Phit hop
BTTTT sy cO trong quy
Théi gian thiét 13p dich vy
- N¢i thanh, thi xa (Truong
h;’ipm‘l"t‘l’l‘fé ffépp ‘ii‘f;l"v‘il"t‘r’;:g‘ >90% | >90% 478 100% Phil hop
5. | khoang thdi gian quy dinh) Theo quy dinh tai Phuong phép
-~ Lang, x4, thi trén (Truong QCVN 34:2014/ théng ké
hop cung cap dich vu ¢6 thoi . . BTTTT . hih
gian thiét 14p dich vu trong >90% 2 90% 86 100% Phu hop
khoang thoi gian quy dinh)
Thoi gian khic phyc mat két noi
- Noi thanh, thi xa (Ty 1é sb . _A .
A LA Re i T Theo quy d!n/}_lial Phi hop
;"urcn;tol;egt b ;n‘;"fhg‘:‘i’an >90% | >90% [ QCVN34:2014 5711 98,84%
6. | <36 5id) : : g BTTTT A
- Lang, x4, thi tran (Ty 1¢ s6 - . o hone e
14n mét két nbi dwogc khic " ' Theo quy dinh tai 1.883 ong ke Phu hop
phuc trong khoang thoi gian >90% | .290% | QCVN 34:2014/ 99,31%
<72 id) BTTTT
. - < s 2 Théng ké toan
lih‘lte'll na c:? ll: hach hang ve Theo quy dinh tai | b s6 khiéu Phuong pha
(A Doyt Aot <025 | <025 | QCVN34:2014/ | naicuakhch e p 0
(S6 khiéu nai /100 khach ha thong ké
hang/3 théng) BTTTT ang tr’ong
quy
As A o s e K . o A ,
llll;l: gam khieu nai ciia khach | Théng ké toan khli(é}luoﬁgici:)én
e A n . . Theo quy dinh tai | bd vin ban hdi . NPT
g. | (Iy 1¢hoi 4m khicu nai cho 100% 100% | QCVN34:2014/ | &m chokhach | Truongphdp | khong co hoi
khéch hang trong thoi han 02 BTTTT hane khidu nai thong ké am khiéu nai
ngay lam viéc ké tir thor diém ng auy cuia khach
tiép nhan khiéu nai) WAy A hang




Dich vy hd trg khach hang

- Thoi gian cung cép dich vy 24 giy . .
hd trg khach hang bing nhan trong th: gg"'a N 24 gri"‘ Phit hop
cong qua dién thoai ngay g ngay ong ngay
9.
- Ty 1€ cude goi t6i dich vy hé Phuong phdp gidm
trg khach hang, chiém mach Theo quy dinh tai 2797 cube sat bang tinh nang
thanh co6ng va nhan dugc tin > 80% > 80% QCVN 34:2014/ ) oi 0 san c6 cua mang tir 99,07% Phu hop
hiéu tra 181 cta dién thoai vién BTTTT £0 ngay 11/07 dén
trong vong 60 gidy 18/07/2016
. A A 1A A Theo quy dinh tai N
10. | Ly 1¢ dang nhip h¢ thong >95% | 295% | QCVN 34:2014/ 100 Do bang phuong 100% Phi hop
thanh cong phap nhén céng
BTTTT
KT. TONG GIAM POC
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