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Kinlt giN: Cl)C VlEN THONG

1. Ten Doanh nghiep: CODg ty ca ph§D Dich vu BU'u chinh Vi~n thong Sai Gon (SPT)

Dia chi: 10 Co Giang, Phuong Cftu Ong Lanh, Quan 1, Tp. H6 Chi Minh
Di~n thoai: 028.54449999

- Fax: 028.54040609

') Dun vi dau m6i v~ quan ly ch~t Iuong:

Ten dan vi:
Dia chi:

- Di~n thoai:
Fax:

- Email:

Phong Ky thu~t va Cfing ngh~
io ce Giang, Phuong cau Ong Lanh, Quan 1, Tp. H6 Chi Minh
028.54449999
028.54040609
ktcn(a!spt. vn

1. S() tinh.thanh pho true thuoc Trung uong rna doanh nghiep co cung cAp dich vu vien
thong: 2 Tinb/Thanh (TP. H6 Cbi Minh, Da N~ng).

4. T(\ng s6 khach hang (thue bao) tinh d~n h~t quy bao cao: 27,575 thue bao.

'\Joi nh~, :
Nhu tren;
Ran TGB (d~ b/c);
11 src, CN SPT KV III (dS biet);
L.UlI SPT .. P.KTCN.

LE QUANG TRI~U



BAN CHI TIEU CHAT Lt"<)NG DfCH VI) VIEN THONG

D.CH V1) TRUY NH~P INTERNE' BANG RQNG C() D.NH l\1~THAT ~ ;'D()NG CONG NGHt: xDSL

QUY 1 NAM 2018

(Kern theo Bao cao dinh k)! chat luong dich vu vi~n thong s6 .BQ,/p":>C~.<;f.[-::.KfCi:'l..ngay JO thang 04 113m 2018 Cua Cong ty CP DV BCVT Sai Gon)

Ten chi tieu
Tho; gian kb~c

Tho'i gian thi~t l~p djch vu Dich VI! h6 trcr khach hang
phuc m~t k~t nBi

Khi~u HBi
nai cua am Tho; gian

DQ kba khach khi~u cung cap Ty I~ cUQcgQi to'i
STT dung cua Co sin hang nai djch VI! h6

djch VI! h6 tro' khach

djch vu NQi
Thi tdn, dU'o-ng Thi tr~n, v~ ch~t eua trQ' khach

bang chiem mach
thanh,

lang, xa day NQi thanh, th] X3
lang, X3 IU'Vng khaeh bang b~ng

thanh eong va nhan
th] X3

thue bao djch vu bang nhan cong
dU'cretin hi~u tnt IO'i

Ten dja ban cua di~n thoai vien
tinh, thanh phB qua di~n trong vong 60 giay
trt.t'c thuQc trung U'O'n thoai

1 TPHCM 99.99% 97.67% 99.62% 100.00% 100.00% 98.79%
Khong phat Khong co khi~u 24 gio-2 DANANG 100% 97.06% tri~n thue bao nai cua Khach 86.44%

mm. hang trong ngay

TOANM~NG 100% 97.36% 99.62% 100.00% 100.00% 92.62%

Ten chi tieu/ HU'(Yngk~t nBi SPT di
LU'u lm;mg sir dung trung binh

STT
HU'(Yngv~Huong di

1 SPT- HONGKONG 6.53% 29.28%

2
.

SPT - SINGAPORE 1.37% 28.45%

3 SPT- Google 0.25% 14.16%
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4 SPT- Microsoft 0.66% 2.70o~1
------------ r--

5 SPT- Facebook 2.17% 46.20'Yo

6 SPT- Apple 0.58% 5.41%

7 SPT- Akamai 0.01% 0.35%

8 . SPT- VNIX 6.08% 17.84%

9 SPT- VINA DATA 3.59% 18.47%

10 SPT- QTSC 0.02% 0.29%

11 SPT- CMC 2.34% 3.82%

12 SPT-FPT 10.36% 37.58%

13 SPT-VTC 0.25% 2.98%

14 SPT- VNPT 15.05% 54.68%
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