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Kinh giCi: CVC VniN THONG

1. Ten Doanh nghiep: Cong ty C6 phin Djch V\I Btru chinh Vi~n thong Sai Con (SPT)

- Dia chi:
- Dien thoai:
- Fax:

io ce Giang, Phuong CfruOng Lanh, Quan 1, Tp. H6 Chi Minh
028.54449999
028.54040609

2. Don vi dfrumoi v~ quan 1y chat hrong:

- Ten don vi: Phong Ky thuat va Cong ngh~
- Dia chi: 10 Co Giang, Phuong Cfru Ong Lanh, Quan 1, Tp. H6 Chi Minh
- Dien thoai: 028.54449999
- Fax: 028.54040609
- Email: ktcn@spt.vn

3. S6 tinh.thanh pho true thuoc Trung irong rna doanh nghiep co cung dp dich vu vien
thong: 2 Tinh/Thanh (TP. H6 Chi Minh, Dit Nang).

4. T6ng s6 khach hang (time baa) tinh d~n h~t quy baa cao: 31,831 thue baa.

Noi nhan:
Nhtr tren;
Ban TOD (d~ b/c);
TT STC, TT SST, CN SPT KY III (d~ biet);
Luu SPT, P.KTCN.

LE QUANG TR[~U

mailto:ktcn@spt.vn


Hi TIEU cHAT LU(1NG DJCH Vl) NTHONG

DJCH Vl) TRUY NH~P INTERNET BANG RQNG CO DJNH M~T DAT SUDl)NG CONG NGH~ xDSL

QUY II NAM 2017

(Kern thea Bao cao dinh ky chit lUQ11gdich vu vi6n thong s6 ).f!.)/ Y;-:iff..-:.lgJ,r./ ..ngay J.::D thang 07 nam 2017 Cua Cong ty CP DV BCVT Sai Gon)

Ten chi tieu
Tho; gian thi~t l~p Thoi gian kh~cLuu luong sir Djch VI} he}trQ'khach hang

dung trung binh djch vl} phuc m~t k~t n&i

Khi~u H6i
n~iclla am ThOi gian Ty I~cUQcgqi t6'i

D{}kha khach khi~u cung dp djch VI} he}trQ'
STT dung cua hang nai djch VI} hB khach hang chi~m

Hurrng Huong djch vl} N{}ithanh, Thi N{}i Thi v~ ch~t cua trQ'khach mach thanh cong va
di ve th] xii

tdn, thanh, tdn, luong kbach hang b~ng nh~n dU'l;fctin hi~u
lang, xii th] xii lang, xii djch vu bang nhan cong tnt l6"icua di~n

Ten dja ban qua di~n thoai vien trong
tinh, thanh ph& thoai vong 60 giay
true thufrc trung trong

1 TPHCM 16.39% 54.64% 99.97% 98.97% 97.73% 93.35% 98.53% 98.52%
Khong co khi~u 24 giir
nai cua Khach

Khong phat hang trong ngay
2 DANANG 15.70% 42.65% 100% trien thue 99.13% 82.32%

bao moi
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