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CONG HOA xX HOI CHU NGHiA VI~T NAM
D{k I~p - TI! do - Hanh phuc

TP.HCM, ngay.,eu thing 07 narn 2017

sA: / fa IBC-SPT -KTCN
V/v: Bao cao dinh ky ch~t hrong dich vu

vi~n thong (Quy II - 2017)

BAo cAo DINH KY CHAT LU'ONG DICH VU VIEN THONG
DJCH VlJ TRUY NH~P "INTERNET BANG RQNG CO "BJNH M~T BAT sir DlJNG CONG

NGH~ FTTH/xPON
Quy II nam 2017

Kinh gu';: CVC VlEN THONG

1. Ten Doanh nghiep: Cong ty cA ph~n Dich V\I Buu chinh Vi~n thong Sai Gon (SPT)

- Dia chi: 10 Co Giang, Phuong Cau Ong Lanh, Quan 1, Tp. H6 Chi Minh
- Dien thoai: 028.54449999
- Fax: 028.54040609

2. Dan vi d~u moi v~ quan ly chat luong:

- Ten dan vi: Phong Ky thll~t va Cong ngh~
- Dia chi: 10 Co Giang, Phuong Cau Ong Lanh, Quan 1, Tp. H6 Chi Minh
- Dien thoai: 028.54449999
- Fax: 028.54040609
- Email: ktcn(a1spLvn

3. se tinh.thanh ph6 tnrc thuoc Trung uong rna doanh nghiep co cung cfrp dich vu vi~n
thong: 3 Tinh/Thanh (TP. H6 Chi Minh, Da N~ng, Ha N9i).

4. T6ng s6 khach hang (thue bao) tinh d~n h~t quy bao cao: 19,773 thue bao.

Noi nhan:
Nhu tren;
Ban TGD (d~ b/e);
TT STC, TT SST, CN SPT KY I va 111(d~
biet);
Ltru P.KTCN, SPT.
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BA iTIEU CHAT LUQNG D!CH Vl) THONG
D!CH Vl) TRUY NHAp INTERNET BANG RaNG CO BINH MAT BAT sir DUNG CONG NGH.¢ FTTH/xPON. ....

QUY II NAM 2017

(Kern theo Bao cao dinh ky ch~t IUQ'ngdich V\1 vi~n thong s6 ,1.5.8 /./!t;: Sf[~1~f.(.N"ngay oto thang 07 nam 2017 Cua Cong ty CP DV BCVT Sai Gan)

Ten chi tieu
Luu IU'QngStf ThOi gian thi~t I~p Thiri gian kh~e Dich vu hB tro' khach hang

dung trung binh djch V\I phuc mfit k~t nAi
. . .

Khi~ll H6i

Dc}kha n~iclla am ThOi gian Ty I~cUQc gQi to;

khach khi~u cung cip dich vu h6 tro... .
STT d\lng hang V~ nai djch v1} hB khach hang chiem

HU'(Yog Hmmg ella djch Nc}i
Thj tdn,

Nc}i Thi
ch§t clla trQ' khach mach thanh cong va

di ve V\I thanh,
lang, X3

thanh, tdn,
khach hang bItng nh~n dU'Q'ctin hi~u

th] X3 th] X3 lang, X3 lurmg
nhan cong tra 10; cua di~nTen dja ban hang

tinh, thanh phB
dich vu

qua di~n thoai vien trong

trtrc thuQc trung U'O'Og thoai vong 60 gHiy

1 TPHCM 16.39% 54.64% 99.98% 95.47% 100.00% 94.22% 98.54% 97.70%

DANANG
Khong co 24 giO'2 15.70% 42.65% 100% 99.64% 97.90% khi~ll nai ella 81.61%

trong ngay
khach hang

3 HANQI 19.52% 62.98% 100% 100% 90.17% 85.19%

Lit QUANG TRIJ!:U
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