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Ten dich vu: DICH VU TRUY NHAp INTERNET BANG RaNG co BINH MAT BAT str
. " . DVNG 'CONG NGH~ FTTH/xPON . .

Quy II nam 2018

1. DO'n vi d~u mBi v~ quan Iy ch§t IU'Q'ngdjch VI} vi~n thong:

- Ten dan vi: CONG TY CO PHAN DlCH vu BuD CHINH VIEN THONG SAL GON
(SPT)
Dia chi: lOCO GIANG, PHUONG cAu ONG LANH, QUAN 1, TPHCM
Di~n thoai: (028) 5 4449999- Fax:(028) 5 4040608

2. DO'n vi I~p ban k~t qua tv ki~m tra djnh ky ch§t lU'Q'ngdjch VI} vi~n thong:
- Ten dan vi: PHONG KY THUAT CONG NGHE
- Dia chi: 10 CO GIANG, PHVONG cAu ONG LANH, QUAN 1, TPHCM
- Dien thoai: : (028) 5 4449999- Fax:(028) 5 4040608

3. K~t qua tv ki~m tra
3.1. Viec tuan thu "Quy dinh v~ quan Iy chat luong dich vu vi~n thong":
3.1.1. Cong b6 ch§t IUQ'ngdich vu:

Giri h6 so cong b6 ch§t IUQ'ngdSn CO' quan quan ly nha nuoc v~ ch§t hrong dich vu vi~n
thong:
~Da giri, ngay gui: 15/04/2016
..' Chua giri,

- Cong b6 "Ban cong be, chat IUQ'ngdich vu vi~n thong" tren website .
~ Da cong b6. Ngay cong b6: 23/05/2016, tren website www.spt.vn,
www.sptfone.com.vn va www.sst.com.vn.
[I Chua cong b6.

- Niem ySt "Ban cong b6 ch§t luong dich vu vi~n thong" tai cac diem giao dich:
+ Tong s6 dia ban tinh, thanh pho true thuoc Trung UO'l1gduoc kiem tra: 03
+ T6ng s6 diem giao dich tren cac dia ban duoc kiem tra: 10 (TPHCM), 01 (Da
N~ng), 01 (Ha N<)i).

~ Da niem ySt tai t§t ca cac diem giao dich tren cac dia ban duoc kiem tra. Ngay hoan
thanh 27/05/2016.

LI Chua hoan thanh viec niem ySt:
+ S6 di~m giao dich tren cac dia ban duoc ki~m tra da duoc niem ySt: ...
+ S6 di~m giao dich tren cac dia ban diroc ki~m tra chua diroc niem ySt: ...
+ S6 tinh, thanh pho true thuoc Trung UO'l1gchua duoc niem ySt tai b§t ky di~m giao
dich n':10: ...

o Chua thuc hien viec niem yet,

http://www.spt.vn,
http://www.sptfone.com.vn
http://www.sst.com.vn.


C6 sir thay d5i v~ tieu chuan ap dung hoac co b~t ky su thay d5i nao v~ noi dung cong b6
so voi Ifin cong b6 truce: thay d5i quy chuan ap dung.

3.1.2. Bao cao chat IU9'ng dich vu:
Bao cao dinh ky:
-.J Da bao cao. Ngay bao cao: 20107/2018
o Chua bao cao.
Bao cao dot xu~t theo yeu du cua co quan quan ly nha mroc:
-.J Khong co yeu cfiu bao cao dot xu§t.
o C6 yeu cau bao cao dot xuat, thai han yeu c~u bao C<1O:truce ngay: .. .I. . .120 ... ,

o Da bao cao. Ngay bao cao: .. .I. . .120 ...
o Chua bao cao.

Bao cao khi co su c6:
-.J Khong co sir c6.
o C6 ... Sl}' c6: + T<;ti... ngay .. .I ... 120 ... , s~rc6 v~ ... , rmrc dO anh huang ...

OVa bao cao. Ngay bao cao: .. .I. . .120 ...
o Chua bao C<1o.

3.2. Do kiern tlnrc t~ ch~t luong dich vu:
S6 tinh, thanh ph6 tnrc thuoc Trung irong rna doanh nghiep co cung e<1pdich vu: 03

S6 dia ban tinh, thanh pho true thuoc Trung uong duoc do kiem: 03, gorn cac tinh, thanh
ph6 true thuoc Trung irong co ten sau day: TPHCM, DA NANG, HA NO!.

S6 dia ban tinh, thanh pho tnrc thuoc Trung irong c6 mire chat IU9'ng dich vu phu hop
mire chat luong da cong b6: 03, gorn cac tinh, thanh ph6 tnrc thuoc Trung uong co ten
sau day: TPHCM, DA NANG, HA NO!.
S6 dia ban tinh, thanh ph6 tnrc thuoc Trung irong co mire chat IU9'ng dich vu khong phu
hop mire ch~t hrong da cong b6: 0

4. sa ban chi tieu ch~t ltrong tai d!a ban tinh, thanh phB true thuQc Trung urrng kern theo
K~t qua t., ki~m tra djnh ky ch~t lU'<rngdich vu vi~n thong: 03 ban.

- No; nhan:
• Ban T6ng Giam D6c (d€ bao cao);
• Ban KTNB, Trung tam STC, IPT, CN Da N~ng, CN Hit NQi (d€ biet);
• Luu P.KTCN, SPT.

- Dioh kern:
• K~t qua tu do ki€m chi tieu CLOY Truy nhap Internet bang rong c& dinh m~t

d,1t sir dung cong nghe FTTH/xPON Quy 11-2018.



(Kern thea ban Kit qua tu: kiem tra, do kiem, danh gia dinh kj; chat Iuong dicli vu viJn thong
s6 ..AJ:t.I../.bC.-.q£.y.:.I<fCN ngay 3~ thang O?-'nam 2018 cua SP1)

KET QuA TV DO KIEM CHi TIEU CHAT LUQNG
DJCH VlJ TRUY NH~P INTERNET BANG RQNG CO DJNH M~ T DAT sir Dl)NG CONG NGH~ FTTH/xPON

Quy: H nam 2018
Tai dja ban tinh, thanh phB: HA NQI

Sc3Im;mg m~u tc3i

QCVN
thi~u phai do Sc3hr<;mg MITC chfit

Chi tieu chfit lU'Q'ng Mtrc cong ki~m Phuoug phap
TT

djch VI}
34:20141 bc3 theo quy djnh t~i m~u do xac djnh IU'Q'ng thu'c TI}' danh gia
BTTTT

QCVN 34:20141
ki~m thuc t~ t~ d~t dm."c

BTTTT

1. T5' I~ dang nh~p h~ 295% 295% 100 m~u 100 m~u Do bang phuong 100% PhLI h9"Pthc3ng thanh cong phap nhan cong

• T6c d9 tai dirlieu trung binh noi mang

./ T6c d9 tai xuong trung binh Pa

Fiber S I 20,8 Vdmax 20,8 Vdmax 1.000 m~u 1.000 m~u 0,814 Pdlllax Phu h9"P

Fiber S2 20,8 Vdmax 20,8 V dmax 1.000 m~u 1.000 m~u 0,828 Pdmax Phu hop

2. Fiber S4 20,8 V dmax 20,8 Vdmax 1.000 m~u 1.000 m~u 0,832 Pdmax Phu hop

Fiber £Z/+ 20,8 Vdmax 20,8 Vdlllax 1.000 m~u 1.000 m~u Phuong phap rna 0,836 Pdmax Phu h9"P
phong

Fiber ME/+ 20,8 Vdmax 20,8 Vdmax 1.000 m~u 1.000 m~u 0,808 Pdmax Phu h9"P

Fiber HOME/+ 20,8 Vdmax 20,8 Vdmax 1.000 m~L1 1.000 m~u 0,831 Pdlllax Phu hop

Fiber OFFICE/+ 20,8 Vdmax 20,8 Vdmax 1.000 m~u 1.000 m~u 0,827 Pdmax Phu hop



./ T6c aQ tai len trung binh P;
--,---

Fiber S J :2 0,8 Yullla, :2 0,8 Y Ulna, 1.000 I11~U 1.000 mau 0,839 PUIll"' Phll hop
f---- r--------- ----

Fiber S2 :2 0,8 Yuma, :2 0,8 YUill"' 1.000 m~u 1.000 m~u 0,822 p"",,,!___~~___
Fiber S4 :2 0,8 YUill"' :2 0,8 Yuma, 1.000 I11~U I _000 l11~1I 0,837 PUlllax_ Phu hop

1.000 I11~U 1.000 I11~U
IFiber EZ/+ :2 0,8 Yumax 20,8 Yulliax 0,808 Pumax PhLI hop

- f--

Fiber ME/+ 20,8 Yumax :2 0,8 Yulllax 1_000 I11~U
Looom~~ PhU011g phap 1110 0,817 Pumax PhLI hop

phong --
Fiber HOME/+ 20,8 Yumax 20,8 Yumax 1.000 I11~U 1.000 m~u 0,822 Pumax Phu hop

1--- ---- ~---- ~---

1.000 mfiL_____1------- --
Fiber OFFICE/+ 20,8 Yumax I :20,8 Y Ullla' J _000 m~lI 0,834 Pllmax Phu hop
-- - ---

tt T6c ai? tai xuong trung binh ngoai mang Pd

-----
Fiber S J :2 0,75 Y dmax :2 0,75 Ydmax J .000 111~1l 1.000 m~u 0,809 Pdmax PhLI hop

--
Fiber S2 20,75Vdmax 20,75 Ydmax 1.000 111~1l 1.000 I11~U 0,821 Pdmax PhLI hop

Fiber S4 :2 0,75 Ydmax :2 0,75 Y dmax 1.000 I11~U 1.000 111~1l 0,826 Pdmax Phu hop

Fiber EZ/+ 20,75 Vdmax :2 0,75 Ydmax 1.000 I11~U 1.000 I11~U PhU011g phap 1110
0,834 Pdmax PhLI hopphong

Fiber ME/+ 20,75 Ydmax :20,75Ydmax 1.000 m~ll 1.000 m~u 0,828 Pdmax Phu hop

Fiber HOME/+ 20,75 Vdmax :2 0,75 V dmax 1.000 m~u 1.000 I11~U 0,829 Pdmax Phu hop

Fiber OFFICE/+ :2 0,75 Ydmax :2 0,75 Ydmax J .000 m~u 1.000 m~u 0,831 Pdmax Phl! hop

'"' Ty I~ dung lU'qngtruy nh~p
T~t ca cac goi djch v1} FTTH d~u thu cutrc then hinh tlnrc tron goiJ. bj ghi currc sai
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·J II~" rn·' •••••••- _ '"'"" I·:',

Djch V\I h& tro' khach hang
I

- Thoi gian cling cap dich V~I 24 gio 24 gio' 24 gio' Phil hoph6 tro khach hang bing nhan trong

I
cong qua dien thoai ngay

trong ngay trong ngay
4,

I - Ty l~ ClI9Cgoi toi dich vu h6 Phuong phap giam

l
tro khach hang, chi6m mach Toan b9 ClI9Cgoi s_atbing tinh nang

Ithanh cong va nhan diroc tin ;::80% ;::80% trong 07 !1gay lien 346 ClI9C san CO'cua mang tir 86,13% Phil hop
hieu tra loi cua dien thoai vien tiep ngay 25/05 d6n 1____trong vong 60 giay 31/05/2018
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KET QUA TV DO KIEM CHi TIEU cHAT LU'QNG
DICH VU TRUY NHAp INTERNET BANG RaNG Co DINH MAT DAT sir DUNG CONG NGHE FTTH/xPON... .... .

Quy II nam 2018
Tai dja ban tinh, thanh ph6: DA NANG

(Kem thea him Kit qua t1;l' kdm tra, do him, danh gia dinh k)';cheft luang dich vu viin thong
s6 ...J~.I.I ..6C..-:.'W.f.-:.1~f.C0Ingay ~A thangO(('niim 2018 cua SPT)

s6 1U'(;rngm~u t6i

QCVN thi~u phai do S61lfQ'ng MITCchAtChi tieu chAt hrong 34:20141 Mu'c cong ki~m m~udo Phuong phap
I,!Q'ng thl!c Tl}'danh ghiTT djch vl} b6 theo quy djnh t~i xac dinhBTTTT ki~m thuc t~ te d~t dU'Q'cQCVN 34:20141

BTTTT

1 Ty I~ ding nh~p h~ ;:::95% ;:::95% 100 m~lI 100 m~lI Do bang phuong 100% Phl! hopth6ng thanh cong phap nhan cong

• T6c dQ Uti di.1'lieu trung binh nQi mang

./ T6c dQ tai xuong trung binh Pd

Fiber S ;:::0,8 Vdmax ;:::0,8 V drnax 1.000 m~u 1.000 m~u 0,823 Pdmax Phu hop

Fiber B ;:::0,8 V dmax ;:::0,8 V drnax 1.000 m~lI 1.000 m~u 0,836 Pdmax Phu hop

Fiber C ;:::0,8 Vdmax ;:::0,8 Vdmax 1.000 m~u 1.000 m~lI 0,821 Pdmax Phu hop
2. Fiber 0 ;:::0,8 Vdmax ;:::0,8 Vdmax 1.000 m~u 1.000 m~u Phuong phap rna 0,876 Pdmax PM hop

Fiber EZ ;:::0,8 V dmax ;:::0,8 Vdmax 1.000 m~u 1.000 m~u phong 0,815 Pdmax Phl! hop

Fiber ME ;:::0,8 V dmax ;:::0,8 Vdmax 1.000 m~u 1.000 m~u 0,842 Pdmax Phu hop

Fiber HOME ;:::0,8 V dmax ;:::0,8 Vdmax 1.000 m&lI 1.000 m&u 0,823 Pdmax Phu hop

Fiber NET ;:::0,8 V dmax ;:::0,8 V dmax 1.000 m&u 1.000 m&lI 0,817 Pdmax Phu hQP

./ T6c dQ tai len trung binh P,



. ,

Fiber S ;::::0,8 Yumax ;::::0,8 Yuma, 1.000 mall 1.000 mall 0,819 Plilnax PhLI hQ'P

Fiber B ;::::0,8 Yuma, ;::::0,8 Yumax 1.000 milll 1.000 mall 0,823 Puma, Phu hop

Fiber C ;::::0,8 Yulllax ;::::0,8 YunHLx 1.000 mau 1.000 maLi 0,835 Pumax Phil hop

Fiber 0 ;::::0,8 Yumax ;::::0.8 Yumax 1.000 mall 1.000 m~lI 0,837 Puma, Phil hop
--

Fiber EZ ;::::0,8 Yumax ;::::0,8 Yum"x 1.000 mall 1.000 miiu 0,814 Pulllax Phil hQP

Fiber ME ;::::0,8 Yu1mL, ;::::0,8 Yumax 1.000 mall 1.000 milLl Phuong phap m6 0,846 Pumax Phu hop
phong

Fiber HOME ;::::0,8 Yumax ;::::0,8 Yumax 1.000 mall 1.000 ma.u 0,812 l\rnax Phll hop

FiberNET ;::::0,8 Yuma, ;::::0,8 VU111ax 1.000 maLI 1.000 maLI 0,837 Pumax Phil hQP .
. . *... . ""

T0c dQ tai xuong trung binh ngoai mang Pd "
III

". "
" .

Fiber S ;::::0,75 Ydmax ;::::0,75 Ydmax 1.000 mall 1.000 milll 0,819 Pdmax PhLI hop

Fiber B ;::::0,75 Vdmax ;::::0,75 Ydmax 1.000 mall 1.000 mfrll 0,842 Pdmax Phu hQP

Fiber C ;::::0,75 Ycitnax ;::::0,75 Vdmax 1.000 maLI 1.000 milll 0,815 Pe 111ax Phu hop

Fiber 0 ;::::0,75 Ydl11ax ;::::0,75 Ydmax 1.000 mall 1.000 mall Phuong phap mo 0,829 Pdmax PhLI hop

Fiber EZ ;::::0,75 Ydmax ;::::0,75 Ydmax 1.000 mall 1.000 mall phong 0,836 Pdl11ax Phu hop

Fiber ME+ ;::::0,75 Vdl11ax ;::::0,75 Vdl11ax 1.000 mall 1.000 maLI 0,838 Pdl11ax Phu hQP

Fiber HOME+ ;::::0,75 V dillax ;::::0,75 V dillax 1.000 mall 1.000 mfrll 0,814 Pdl11ax Phu hop

Fiber NET ;::::0,75Ydl11ax ;::::0,75 Vdmax 1.000 mall 1.000 mfrll 0,832 Pdmax Phu hop

.., Ty l~ dung lU'l,Yngtruy nh~p T~t ca cac goi djch v\I FTTH d~u thu cU'(YCtheo hinh thrrc tron goi.J.
b] ghi cutrc sai

Djch v\I h6 trl,Ykhach hang

4. - Thai gian cling Clip dich VI,I 24 gio 24 gio 24 gioh6 tro khach hang bang nhan trong Phu hop
cong qua dien thoai ngay trong ngay trong ngay
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- Ty I~cuoc goi toi dich Yl,I h6 Phuong phap giarn
tro khach hang, chi~111mach s_atbang tinh nang
thanh cong va nh?n duoc tin 280% 280% 250 ClIQC 524 cuoc san co cua mang nr 81.3% Phll hop
hieu tra loi cua di~n thoai vien 06/04 d~n
trong yang 60 giay 12/04/2018



KET QUA TV DO KIEM CHi TIEU cHAT LU'Q'NG
DJCH Vl) TRUY NH~P INTERNET BANG R<)NG CO DJNH M~ T DAT sir Dl)NG CONG NGHJ;: FTTH/xPON

Quy: II narn 2018
Tai dja ban tinh, thanh ph6: H6 Chi Minh

(Kem thea ban Kit qua tic kiim tra, do kiem, danh gia dinh k)';chdt luang dich V~I viin thong
s6 ...JH1/.6C.-..Sf.f.~.V:.T..Ct:( ngay 31 thangOJ--nam 2018 cua SPT)

S6 hn;rng m~u
t6i thi~u phai

QCVN do ki~m S6lm;rng Mtfc chAtChi tieu chAt Imrng Mtfc cong theo quy djnh Phuong phapTT djch VI}
34:20141 b6 t~i m~udo xac dinh IU'(,mgtlnrc Tl!danh gia
BTTTT ki~m thuc t~ t~ d~t dmrcQCVN

34:20141
BTTTT

1 Ty I~ dang nh~p h~ ~95% ~95% 100 m~LI 100 m~u Do bang phuong 100% Phu hopthang thanh cong phap uhan cong

• T6c do tid dfr li~LI trung binh noi 111~ng

./ T6c dO tai xuong trung binh Pa

Fiber SAVE ~ 0,8 Vdlllax ~ 0,8 Vdmax 1.000 m~u 1.000 m~u 0,823 PdlTlax Phu hQ'P

Fiber EZ ~ 0,8 V dillax ~ 0,8 Vdmax 1.000 111~U ] .000 m~u 0,827 Pdmax Phu hop

2. Fiber ME ~ 0,8 Vdmax ~ 0,8 V dmax 1.000 111~1l 1.000 m~u 0,817 Pdlllax Phu hQ'P

Fiber HOME ~ 0,8 Vdmax ~ 0,8 Vdmax 1.000 111~1l 1.000 m~ll Phuong phap 1110 0,848 Pdmax Phu hop

Fiber OFFICE ~ 0,8 Vdmax ~ 0,8 Vdmax 1.000 m~u 1.000 m~u phong 0,872 Pdmax Phu h9'P

Fiber TOWER ~ 0,8 Vdlllax ~ 0,8 Vdmax 1.000 111~U 1.000 111~U 0,889 Pdmax Phu hop

Fiber METRO ~ 0,8 Vdlllax ~ 0,8 Vdmax 1.000 111~LI 1.000 m~u 0,864 Pdmax Phu hop

Fiber SPACE ~ 0,8 V dillax ~ 0,8 Vdmax 1.000 m~u 1.000 m~u 0,839 Pdmax Phll h9'P



,( T6c QQ tai len trung binh P,

Fiber SAVE ~ 0,8 Vumax ~ 0.8 Vuma, 1.000 m§u 1.000 m§L1 0,819 PUIn"' Phu hop
._-

Fiber EZ ~ 0,8 Vulllax ~ 0,8 VUIll"' 1.000 maLI 1.000 maLI 0,827 Puma, Phu hop

Fiber ME ~ 0,8 Vlunax ~ 0,8 Vulllax 1.000 maLI 1.000 maLI 0,828 Pumax Phu hop

Fiber HOME ~ 0,8 Vulllax ~ 0,8 Vumax 1.000 mall 1.000 mau 0,836 Puma, Phll hop
Phuong phap mo

Fiber OFFICE ~ 0,8 Vumax ~ 0,8 Vuma,x 1.000 maLI 1.000 m§u ph6ng 0,827 Puma, Phil hop

Fiber TOWER ~ 0,8 Vumax ~ 0,8 Vullla, 1.000 mall 1.000 mall 0,868 Puma, Phu hop

Fiber METRO :::::0,8 Vumax ~ 0,8 VUill", 1.000 mall 1.000 m&u 0,842 Puma, Phu hop

Fiber SPACE ~ 0,8 Vumaxi ~, 0.8 \furna, 1.000 mall 1.000 m&L1 0,847 Pumax Phu hop
, . !. f/ . . '

• T6c QQ tai xuong trung binh ngoai m?nlL /~V·'
r-- .. " ,

. ' '. ' ,

Fiber SAVE ~ 0,75 Velma, ~ 0,75 Vdma, 1.000 mau 1.000 maLI 0,868 Pelma, Phil hop

Fiber EZ ~ 0,75 Vdmax ~ 0,75 Vdmax 1.000 m&u 1.000 mau 0,827 Pdmax Phu hop

Fiber ME ~ 0,75 Vdmax ~ 0,75 Vdmax 1.000 mall 1.000 mall 0,844 Pdmax Phil hop

Fiber HOME ~ 0,75 Vdmax ~ 0,75 Vdmax 1.000 mall 1.000 mall 0,841 Pdmax Phu hop

1.000 mall 1.000 m§Ll
Phuong phap mo

Fiber OFFICE ~ 0,75 Vdmax ~ 0,75 Vdmax ph6ng 0,852 Pdma, Phil hop

Fiber TOWER ~ 0,75 V dmax ~ 0,75 Vdmax 1.000 mall 1.000 mall 0,818 Pdmax Phu hop

Fiber METRO ~ 0,75 Vdmax ~0,75 Vdma" 1.000 mall 1.000 mall 0,824 Pdmax Phu hop

Fiber SPACE ~ 0,75 Vdmax ~ 0,75 V dmax 1.000 mall 1.000 mau 0,854 Pdmax Phu hop

., Ty I~dung 1U'Q'ngtruy nh~p
T~t ca cac goi dich vI} FTTH d~u thu cmrc theo hinh tlurc tron goi-'. b] ghi cmrc sai

2



Djch v~ h6 tr« khach hang

- Thoi gian cung dp dich VI) 24 gio
24 gio trong 24 gio'h6 tro khach hang bang nhan trong Phu hop

cong qua dien thoai ngay
ngay trong ngay

4.
- Ty I~CLl9Cgoi tci dich VI) h6 Phuong phap giarn

I tro khach hang, chi~m mach s_atbang tinh nang

I

thanh cong va nh~n duoc tin 280% 280% 250 cuoc 2.877 cuoc san c6 cua rnang ttl' 95,86% Phll hQ'P
hieu tra 100i cua dien thoai vien ngay 20/05 d~n
trong vong 60 giay 26/05/2018

3
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