
CONG TY CO pHAN DICH VU
BUU CHiNH VIEN THONG sxr CON CONG HOA xA HOI CHU NGHiA VI~T NAM

T
Trv sa: 10 Co Giang, P. C~u Ong Lanh,

Quan 1, Tp. H6 Chi Minh
DT: 028.54449999 Fax: 028.54040609

Dqc l~p - TI}' do - Hanh phuc

TP.HCM, ngay JO thang 07 narn 2018

sA: gJ., IBC-SPT-KTCN
V/v: Bao cao dinh ky ch~t hrong dich vu

vi~n thong (Quy II - 2018)

BAo cAo DINH KY CHAT LU'ONG DICH vu vrEN THONG
DfCH Vl) TRUY NH~poINTERNET BANG RQNG CO °DINH M~T DAT sir Dl)NG CONG

NGH~ FTTH/xPON
Quy II nam 2018

Kinh girl: cue V[EN THONG

1. Ten Doanh nghiep: Cong ty CB phAn Djch v\l BUll chinh Vi~n thong Sai Gon (SPT)

- Dia chi:
- Di~n thoai:
- Fax:

io ce Giang, Phuong Cc1uOng Linh, Quan 1, Tp. H6 Chi Minh
028.54449999
028.54040609

2. Don vi dau m6i v~ quan ly ch~t luong:

- Ten don vi: Phung Ky thll~t va Cong ngh~
- Dia chi: lOCo Giang, Phuong Cc1uOng Lanh, Quan 1, Tp. H6 Chi Minh
- Dien thoai: 028.54449999
- Fax: 028.54040609
- Email: ktcn@.spt.vn

3. S6 tinh.thanh pho tnrc thuoc Trung uong rna doanh nghiep co cung c~p dich vu vien
thong: 3 Tinh/Th~mh (TP. H6 Chi Minh, Da Nang, Ha NQi).

4. T6ng s6 khach hang (thue bao) tinh den hth quy bao cao: 21,306 thue bao.

Noi nhan:
Nhu tren;
Ban TGD (d@b/c);
TT STC, CN SPT KY I va m (d@biet);
Luu P.KTCN, SPT.

mailto:ktcn@.spt.vn


BAN CHi TlEU CHAT LUQ'NG D!CH Vl} VlEN THONG

DJCH VT)TRUY NH~P INTERNET BANG RQNG CO BJNH M~T BAT sir DT)NG CONG NGH"E:FTTH/xPON

QUY II NAM 2018

(Kern thea Bao cao dinh ky chat luong dich vu vi~n thong s6 .A3.h/.fX...-. .c:;f.'v'.-:.V:,fcr.fngay 01..0thang 07 nam 2018 Cua Cong ty CP DV BCVT Sai Gon)

Ten chi tieu Thiri gian kh~e
phuc mit k~t n6i

Thoi gian thi~t I~p djch Vl,l Djch v•••h6 trl}' khach hang
Khi~u
n~ieua H6iam Thot gian

DQkha khach khi~u cung dp
Ty I~CUQC gQitOidjch v•••h6

STT dung cua NQi Thj
Co sin

NQi hang v~ nlilictra djch vl}h6 tro' khach bang chiem mach
djch vu thanh, tdn,

dU'irng
thanh,

Thj tdn, chit khach tn}' khach thanh cong va nh~n dtrQ'ctin
thi xa lang, xa

day thue
th] xa lang, xa luong hang hang bing hi~u tra 101cua di~n thoai vien

Ten dja ban bao djch vI!
nhan cong trong vong 60 giay

tinh, thanh pbB qua di~u

true tbuQc trung uong thoai

1 TPHCM 99.97(10 95.84% 99.36% 99.35% 100% 95.86%

2 DANANG 99.89% 98.72% 100.00% Khfmg co khi~u 81.30%

nai cua khach
24 giir

3 HANOI 100.00% 98.41% 100.00% hang
trong ngay 86.13%

TOANM~NG 99.95% 97.66% 99.36% 99.78% 100% 87.76%

Ten chi tieu/ Huong k~t uBiSPT di
LU'u IU'Q'Ilgsir dung trung binh

STT
Huong di Huong v~

1 SPT- HONGKONG 5.88% 36.85%

2 SPT - SINGAPORE 4.09% 31.79%
\i.•..•· :. .;.. I', Z ~ }";'-II

3 SPT- Google ~~~~'{f7 4.41%3'~H ,.. Ir':)



LU'u IU'Qng sU' dung trung binh
STT H\u chi tit~u/ Huong k~t uBi SPT di

Hmrng di Hurrng v~

4 SPT - Microsoft 0.81% 3.48%

5 SPT - Facebook 2.86% 47.70%

6 SPT- Apple 0.50% 5.78%

7 SPT- VNIX 10.49% 18.51%

8 SPT- VINA DATA 4.14% 18.47%

9 SPT- QTSC 0.05% 0.33%

10 SPT-CMC 2.79% 4.15%

11 SPT-FPT 14.63% 41.69%

12 SPT-VTC 0.21% 2.51%

13 SPT-VNPT 26.63% 63.26%,
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