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Tru sé: 10 C6 Giang, Quéan 1, TPHCM
PT: (08) 5 4449999 — Fax: (08) 5 4040608

TP.HCM ngay 0€ thdng 08 nam 2016

sé: 5.16/BC-SPT-KTCN

KET QUA TU KIEM TRA PINHKY .
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT - DICH
VU TRUY NHAP INTERNET xDSL
Quy II nam 2016

1. Don vi diu méi vé quan ly chat lrgng dich vu vién thong:
- Tén don vi: CONG TY CO PHAN DICH VU BUU CHINH VIEN THONG SAI GON
(SPT) A
- Dia chi: 10 CO GIANG, PHUONG CAU ONG LANH, QUAN 1, TPHCM
- Dién thoai: (08) 5 4449999- Fax :(08) 5 4040608

2. Pon vi lap ban két qua ti kiém tra dinh ky chit lwong dich vu vién théng:
- Tén don vi: PHONG KY THUAT CONG NGHE
- Dia chi: 10 CO GIANG, PHUONG CAU ONG LANH, QUAN 1, TPHCM
- Dién thoai: : (08) 5 4449999- Fax :(08\') 5 4040608
3. Két qua tu Kkiém tra
3.1. Viéc tuan tha “Quy dinh vé quan 1y chét luong dich vu vién thong™:
3.1.1. Cong bd chét luong dich vu:
- Giri ho so cong bd chét lugng dén Co quan quan 1y nha nudc vé chat lwgng dich vu vién
thong:
\ Da guri, ngay giri: 15/04/2016
[J Chua guri.
- Cong b “Ban cong bd chét lugng dich vu vién thong” trén website ... .........
v D3 cong bd. Ngay cong bd: 23/05/2016, trén website www.spt.vn,
www.sptfone.com.vn va www.sst.com.vn.
[ Chua cong bb.
- Niém yét “Ban cong bd chét luong dich vu vién théng” tai cac diém giao dich:
+ Téng s6 dia ban tinh, thanh phé tryc thudc Trung wong dugc kiém tra: 02
+ Téng s6 diém giao dich trén cac dia ban duoc kiém tra: 27 (TPHCM), 1 (Pa Néng)
\ Da niém yét tai tit ca cac diém giao dich trén cac dia ban dugc kiém tra. Ngay hoan
thanh 27/05/2016.
[J Chua hoan thanh viéc niém yét:
+ 86 diém giao dich trén cac dia ban duoc kiém tra da dugc niém yét: ...
+ 86 diém giao dich trén cac dia ban dugc kiém tra chua dugc niém yét:
+ 86 tinh, thanh phd tryc thudc Trung wong chua dugc niém yét tai bt ky diém giao
dich nao:... '
[J Chua thuc hién viéc niém yét.



C6 su thay dbi vé tiéu chuin ap dung hoic c6 bét ki su thay dbi nao vé ndi dung cong bd
0 V@i lan cong bo trudce: thay doi quy chuan ap dung.

3.1.2. Bo c4o chit lugng dich vu:

Béo cao dinh ky:

v D3 bio cao. Ngay bao céo: 21/07/2016

1 Chua bao cao.

Béo céo d6t xuit theo yéu ciu ciia co quan quéan 1y nha nudc:

\ Khong co yéu cu béo cao dot xuit.

0 C6 yéu chu bao cao dot xuit, thoi han yéu ciu bdo céo: trudc ngay:.. 7.../20..
O D3 bao cdo. Ngay bao cao:.../.../20...
0 Chua bao cao.

Bio c4o khi c6 su cb:

v Khéng c6 su cb.

[0C6 ... swed: + Tai ... ngay .../.../20..., sy cb vé ..., mic d6 anh hudng ...
[1'D4 bao cao. Ngay bao cao:.../.../20...
0 Chua bao céo.

3.2. Po kiém thuc té chit luong dich vu:

Sé tinh, thanh phd truc thudc Trung wong ma doanh nghiép cé cung cép dich vu: 02

S6 dia ban tinh, thanh phé truc thudc Trung wong duge do kiém: 02, gdm céc tinh, thanh
pho truc thudc Trung wong co tén sau ddy: TPHCM, DA NANG.

Sé dia ban tinh, thanh phé truc thude Trung wong c6 mirc chét luong dich vu phit hop
mure chét lugng da cong bo: 2, gom céc tinh, thanh pho trye thuge Trung wong cé tén sau
day: TPHCM, PA NANG. b

S6 dia ban tinh, thanh pho truc thude Tn}ng uong ¢6 muc chit lugng dich vu khéng phu
hop mirc chit lugng da cong bb: 0

4. S6 ban chi tiéu chit lrong tai dja ban tinh, thanh phé trwc thuéc Trung wong kém theo
Két qua tir kiém tra dinh ky chit lrgng dich vy vién thong: 02 ban.

KT. TONG GIAM POC

- Noinhén:

Ban Téng Giam Déc (dé bao céo);

Ban KTNB, Trung tdm STC, SST, IPT, CN Da Néng (dé biét);

Luu P.XTCN, P. HCQT

- Dinh kém:

Két qua tu do kiém chi tiéu CLDV Truy cép Internet xDSL Quy 11/2016.



(Kém theo ban KQN);&Q ty kleé(l tra, do kié

KET QUA TU PO KIEM CHi TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT - DICH VU TRUY NHAP INTERNET xDSL
Quy: II nim 2016
Tai dia ban tinh, thanh phé: H6 Chi Minh

¥

iém, danh gid dinh kp chdt lwong dich vu vién thong
ngay O thdng 08 nam 2016 cua SPT)

S0 lwgng miu tbi
thiéu phai do

Ca Lk QCVN L 2 S6 lugng \ Mirc chit , ,
pr| Chitiéu chatlugng 342014 | Muc cong kiem | hudo Phuong phdp |\ og thue Ty dénh gid
dich vu BTTTIT bo theo quy dinh tai kidm thue t& xac dinh t& dat d
QCVN 34:2014/ | €M fhwete ¢ dat drge
BTTTT
Téc dd tai dix liéu trung binh
e Tbc db tai dit lidu trung binh ndi mang
v' Téc 46 tai xubng trung binh
GIGA-HOME 20,8 Pumax | 20,8 Pymax — 1.000 1,092 Pgunax Phu hop
GIGA-SOHO >0,8 Pamax | 20,8 Pimax 1.000 1,016 Pygax Phu hep
GIGA-BIZ >0,8 Pamax | = 0,8 Pamax 1.000 0,940 Pymax Phi hop
Theo quy dinh tai o )
GIGA-PLUS >0,8 Pamax | 20,8 Pimax QCVN 34:2014/ 1.000 Phuong phap m6 | 0,804 Pamax Phu hop
phong
1. | SHIGH 20,8 Pimax | 20,8 Pmax BTTTT 1.000 0,816 Pumax Phu hop
SSUPER >0,8 Pamax | 20,8 Pinax 1.000 0,807 Pumax Phii hop
SBUSINESS >0,8 Pamax | 20,8 Pymax 1.000 0,808 Pax Phu hop
SMEDIA >0,8 Pamax | 20,8 P 1.000 0,804 Pynax Phi hop
v’ Téc do tai lén trung binh '
GIGA-HOME >0,8 Pumax | 20,8 Punax 1.000 1,225 Pymax Phu hop
GIGA-SOHO >0,8 Punax | 20,8 Pumax Theo quy dinh tai 1.000 | 1,237 Py Phi hop
Phuong phip mo -

GIGA-BIZ > 0,8 Punax >08 Py, | QCVN34:2014/ 1.000 0,959 Pymax Phu hop
GIGA-PLUS >0,8 Pumax | 20,8 Puma 1.000 1,100 Pypa Phii hop




SHIGH >0,8 Pynee | 2 0,8 P BTTTT 1.000 phong 1,232 Puna Phu hop
SSUPER > 0,8 Punax 2 0,8 Pumax 1.000 0,986 P nax Phu hop
SBUSINESS 20,8 Punax > 0,8 Pumax 1.000 1,097 Pumax Phu hop
SMEDIA 20,8 Pumax > 0,8 Pumax 1.000 0,813 Pumax Phu hegp
e Tbc a9 tai dir ligu trung binh ngoai mang
v' Téc d6 tai xudng trung binh
GIGA-HOME > 0,75 Pamax | 20,75 Pamax 1.000 1,111 Py Phi hop
GIGA-SOHO 20,75 Pamax | 20,75 Pgmax 1.000 1,019 Pgmax Phu hop
GIGA-BIZ > 0,75 Pamax | 20,75 Pmax 1.000 0,971 Pamax Phi hop
GIGA-PLUS 20,75 Pansx | 20,75 Pansx | Theo quy dinh tai 1.000 | 0791 Panes Phi hop
QCVN 34:2014/ ' Phuong phép mo
SHIGH 20,75 Pgmax | 20,75 Pymax BTT’I:T 1.000 phéng 0,831 Pgmax Phu hop
SSUPER > 0,75 Pamax | = 0,75 Pamax 1.000 0,813 Pumax Phi hop
i ]
SBUSINESS 20,75 Pamax | 20,75 Pamax 1.000 0,834 Pymax Phu hgp
SMEDIA 20,75 Pamax | 20,75 Pymax 1.000 0,831 Pymax Phu hop
v' Tbc d6 tai 1én trung binh: khong thyc hién do kiém

Luu lugng sir dyng trung binh
- Hudng két ndi trong nuéc:

+ Huéng di: <70% <70% | Theo quy dinh tgi | O1am satluu o 16,41% Phit hop

- . lugng trong | Phuong phap giam
QCVN 34:2014/ \ .
BTTTT bay (07) sat Phi h

+ Huéng vé: <70% <70% ngay lién tiép 67,67% unop
- Huéng két ndi québc té:

+ Huéng di: <70% <70% | Theo quy dinhtai | Cidm sitluu 12,02% Phu hop

‘ lwgng trong
. QCVN 34:2014/ | @ T
+ Huéng vé: <70% <70% | BTTTT y&n - 60,53% u hop
ngay lién ticp

2




Ty I§ dung lwgng truy nhap

Theo quy dinh tai

Phuong phap mé

23 PR < 0,1% < 0,1% QCVN 34:2014/ | 1.000 MB 5 0,063% Phu hgp
bi ghi cuwée sai BTTTT phong
Theo quy dinh tai )
4. | P9 kha dung ciia dich vy 299,5% | 299,5% | QCVN34:2014/ Thong ké toan by 99,90% " Phit hop
BTTTT sur O trong quy
Thoi gian thiét 1ap dich vy
- No6i thanh, thi xa (Truong
hop cung cap dich vu c6 thoi |, g, | ggoy 21 Phuong phap 100% Phit hop
gian thiét 18p dich vu trong . ) thong ké .
5. khoang thdi gian quy dinh) Theo quy dinh tai
- Lang, x4, thi trin (Truomg QCVN 34:2014/
hop cung cip dich vy c6 thoi BTTTT . .
gian thiét lap dich vu trong > 90% > 90% 64 100% Phu hgp
khodng thoi gian quy dinh)
Thoi gian-khic phuc mit két ndi
- N6i thanh, thi xa (Ty 16 so _ .
A KAl : L Theo quy dinh tai . hith
lan mat két ndi duge khic . < ano : 4.641 Phuong phap o Phuhop
6 phuc trong khoang thdi gian 2 90% - 290% chgr;ﬁm 4/ thong ké 98,98%
T [ £36gid)
- Lang, x4, thi trén (Ty 18 s6 . .

Y YR z , _ Theo quy dinh tai . hit h
lan mat két no6i dugce khac : p 1.245 Phuong phap o Phu hep
phuc trong khoang th&i gian ' 2 0% - 290% QCV};\,}%‘;:%OM/ thong ké 99,68%
<72 gid) *

iy A 2 Théng ké toan
g:;‘f;‘ nal cia l':t“" hang vé Theo quy dinh i | bosbkhidu | Lo
7. | Cap ugng Cichve <025 | <025 | QCVN34:2014/ | naiciakhach g P 0
(So khiéu nai /100 khéach ] thong ké
hang/3 théng) : BTTTT hang tr’ong
quy
Hdi am khiéu nai cia khich Théng ké toan Khong c6
hang . . n 1A khiéu nai nén
AL xe A 2. Theo quy dinh tai | b van ban hoi , N 1 A
g. | (TY 1 hi am khieu nai cho 100% 100% QCV?\I §4-2014/ am cho khach | TPwongphdp | khong ¢ hoi
" | khach hang trong th&i han 02 BTT"fT hane khiéu nai thong ké am khiéu nai
ngdy 1am viéc ké tir thoi diém ) f) . cia khach
tiép nhan khiéu nai) gquy hang




Dich vy hd trg khich hang

- Thoi gian cung cép dich vu 24 gi¢y . . .
hd trg khach hang bing nhén trong tr02n4 %:oé tr02: grl Ué Phu hop
cong qua dién thoai ngay g ngay £ ngay ‘
9.
- Ty 1€ cudc goi toi ,dich vu hd Phuo‘pg phép giam
trg khach hang, chiém mach Theo quy dinh tai 2,863 cubc s~t’1t bing tinh ning
thanh céng va nhan dugc tin > 80% > 80% QCVN 34:2014/ ’ oi ; san co cua mang tlr 99,06 % Phu hop
hi¢u tra 16i cua dién thoai vién BTTTT g0 ngay 16/05 dén
trong vong 60 gidy 22/05/2016
A e A 1A A Theo quy dinh tai x
10. | T 1¢ dang nhap h¢ thong >95% | 295% | QCVN 34:2014/ 100 Do bang phuong 100% Ph hop
thanh c6ng BTTTT phap nhén cong
KT. TONG GIAM POC




KET QUA TU PO KIEM CHi TIEU CHAT LUQONG

DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT - DICH VU TRUY NHAP INTERNET xDSL
Quy: Il nim 2016
Tai dia ban tinh, thanh phé: PA NANG

(Kém theo ban {(é’t qua tw kiém tra, do kiém, danh gid dinh ky chdt liwong dich vu vién thong
56 A6 /8001 \OUN ngay O thing 08 nim 2016 ciia SPT)

Sé lwgng miu
t6i thiéu phai )
. QCVN , do kiém S6 hrong . Mirc chit
TT | Chi tiéu chét lugng djch vy | 34:2014/ cé‘:“f)é theo quy dinh miu do P h;’;’:‘gizzap lrgng thye t Ty dénh gi4
BTTTT g tai kiém thye té ! dat duge
QCVN 34:2014/
BTTTT
Tbc @) tai dir liu trung binh
e Téc d6 tai dir liéu trung binh ndi mang
v The d6 tai xudng trung binh
GIGA-HOME 20,8 Panex | 208 Panex | Theo quy dinh 1,000 0,812 Pdmax Phu hop
HIII™ & , A
GIGA-SOHO > 0,8 Pamax | 2 0,8 Pamax tai QCVN 1,000 Ph“"gig’:gap 010,804 Pdmax Phu hop
: I'l
GIGA-BIZ > 0,8 Pamax | = 0,8 Pmax 34:2014/BTTT1 1,000 0,805 Pdmax Phu hop
v' Téc &6 tai 1én trung binh
I. | GIGA-HOME > 0,8 Pumax | 20,8 Pumax 1,000 .. | 0,806 Pumax Phu hop
. Phuong phép mo
GIGA-SOHO 208P >0,8 P e A 1,000 phong 0,802 P Phu h
=Y, umax =Y, umax tai QCVN » » umax u hop
34:2014/BTTTT .
GIGA-BIZ > 0,8 Pymax | = 0,8 Pumax 1,000 0,804 Pumax Phu hop
e Tbc d6 tai dir liéu trung binh ngoai mang
v 'lléc/dcf) tai xudng trung binh ‘
GIGA-HOME > 0,75 Pgmax | 20,75 Pymax | 100 quy dinh 1,000 Phuong phép mé 0,752 Pdmax Phi hop
tai QCVN X
GIGA-SOHO 20,75 Pimax | = 0,75 Pymax | 34:2014/BTTTT 1,000 phéng 0,757 Pdmax Phu hop




GIGA-BIZ 20,75 Pamax | = 0,75 Pemax 1,000 0,756 Pdmax Phi hop
v Téc a6 tai 1én trung binh: khong thyc hién do kiém
Luru lwgng sir dung trung binh
- Huéng két ndi trong nude:
+ Huong di: <70% <70% Theo quy dinh | Giam sat hru 4,75% Phi hop
tai QCVN hrgng trong | Phuong phép giam
) 34:2014/ bay (07) sat —
+ Hudng vé: <70% <70% BTTTT ngay lién tiép 19,36% uhop
- Hudng két ndi quéc té:
+ Hudng di: <70% <70% Theo quy dinh | Gidm sat lwu 5,89% Phu hop
tai QCVN luwong trong
‘ 34:2014/ bay (07) Phi h
+ Hudng vé: <70% <70% BTTTT ngay lién tiép 50,35% op
Theo quy dinh
Ty 1§ dung lugng truy nhip . . tai QCVN °* Phuong phép mé o )
bi ghi cwe sai <0,1% <0,1% 342014/ 1,000 MB phong 0,063% Phit hgp
BTTTT
Theo quy dinh )
tai QCVN Th(‘)ng ké toan bd
D¢ kha dung cia dich vy > 99,5% > 99,5% 34:2014/ sur ¢o trong quy 99,97% Phu hop
BTTTT
Thai gian thiét 1ap dich vy
- N§i thanh, thi xa (Ty 1& Theo quy dinh .
'hgp ddng cung cip dich vy . . tai QCVN 17 Phuong phap théng . .
c6 thesi gian thiét lap dichvy | =207 2 90% 34:2014/ ké 100% Phi hop
<12 ngay) BTTTT




- Lang, x4, thi tran (Ty 1
hgp dong cung clp dich vu

Chura trién khai cung cdp dich vu tai khu vuc lang, x4, thj trén tai dja ban thanh

~

c6 thoi gian thiét 14p dich vu 2 90% z 90% phd Da Ning
<20 ngay)
Thoi gian khic phuc mit két nbi
I;N('n E}tlir{}tl’ tP.! ;;chl)(,l:‘? 50 Theo quy dinh
e g o tai QCVN 461 s 98,92% Phit hop
phuc trong khoang thoi gian >90% > 90% 342014/ Phuong phap thong
<36 gid) BTTTT ké
-kLz‘ing‘, )1(:} th} .trén (Ty 1¢ s0 Theo quy dinh
‘*ﬁ‘ m;to et oot fi“‘-’tch‘f‘,‘ﬁ? < 00% < 00% tai QCVN | Chua trién khai cung c4p dich vy tai khu vyc lang, x, thj trén tai dja ban thanh
phuc trong khoang thot gian = = 34:2014/ phd Pa Ning
: <72 gid) BTTTT
: 4 . Théng ké_
Klneu nai ciia khéch hang ; The9 quy dinh toan b khiéu o 3\
vé chiit lwgng djch vy s <025 <025 tai QCVN nai coa Phuong phép thong 0 O\
(S6 khiéu nai /100 khéch . =9 =0 34:2014/ khéih hing ké N
hang/3 than, R BTTTT , NV
g &) -] trong Quy CHINA
ING

Hbi 4m khiéu ngi ciia Théng ké '3}‘3
khach hang . Theo quy dinh | toan b@ cong ) Khéng c6 6‘6‘\/
(Ty 18 hoi am khiéu nai cho 100% 100% tai QCVN van hoi am | Phuong phép théng | khiéu nai nén 24
khéch hang trong tl}(‘!i han 34:2014/ khiéu nai coa ké khoéng go hdi
02 ngay lam vigc ke tir thoi BTTTT khach hang am khi€u nai
diém tiép nhan khiéu nai) trong Quy
Dich vy hé trg khich hang

. Iy Theo quy dinh

- Thai gian cung cap dich . . . - . .
vu h3 trg khach hang bing 24 gw‘ 24 glo‘trong tai QCVN 24 glo" Phu hgp
A A - trong ngay ngay 34:2014/ trong ngay
nhén c6ng qua dién thoai BTTTT




- Ty 1& cudce goi tGi dic’h vu
ho trg khach hang, chiém
mach thanh c6ng va nhén

Phuong phép giam
sat bang tinh ning

duge tin hiéu tra 14 cia > 80% >80 % 102 cuge goi | - sdn c6 ciia mang 86,27 % Phu hop
dién thoai vién trong vong tr8r61§2t0hla6ng
60 giay
Theo quy dinh
Ty 18 déing nhap hé théng >95% >95% tai QCVN Po bang phuong . )
19| thanh cong 34:2014/ 100 phép nhan cong 100% Phi hop
: BTTTT
KT. TONG GIAM POC
PHO TONG GIAM PO
ey
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