
CONG TY CO PHAN DlCH vu BUD
cHiNH VIEN THONG SAl GON

~SPT
CONG HoA xA HOI CHU NGHiA VIET NAM. . .

DQc lip - T1}'do - H~Dh phuc

TI1Isa: ro ce Giang, Quan 1, TPHCM
£>T: (08) 5 4449999 - Fax: (08) 5 4040608

TP.HCM ngay t1 thcing;1tfnam 2015

S6: ..5EH/BC-SPT-KTCN

KET QuA TV KIEM TRA DJNH KY
clIAT Lu'<}NG DJCH VV VIEN THONG

TeD djch vI}: DICH VV VlEN THONG CO BlNH ~T BAT - DICH VV TRUY N~
INTERNET (ADSL)

Quy ITI Dam 2015

1. Don vi dAu mc3iv~ quan If ch~t hrong djch V\l vi~n thong:
- Ten don vi: CONG TY CO PHA.N DlCH VlJ BUD cHiNH VIEN THONG SAl GON

(SPT)
- Dia chi: 10 CO GIANG, PHTJdNG cAu ONG LANH, QUAN 1, TPHCM
- Dien thoai: (08) 5 4449999- Fax:(08) 5 4040608

2. Don vi I~p ban k~t qua t1! ki~m tra djnh ky ch~t hrQ'Dgdjch v\l vi~n thong:
- Ten don vi: PHONG KY THUAT CONG NGHB
- Dia chi: 10 CO GIANG, PHTJdNG cAu ONG LANH, QUAN 1, TPHCM
- Dien thoai: : (08) 5 4449999- Fax:(08) 5 4040608

3. K~t qua t1! ki~m tra
3.1. Viec tuan thu "Quy dinh v~ quan ly chat hrong dich vu viSn thong":
3.1.1. Cong b6 ch~t hrong dich vu:

- Giri h6 sa cong b6 chat hrong d€n Co quan quan ly nha mroc v~ ch~t hrong dich vu viSn
thong:
...J Dfi giri, ngay giri: 20/05/20 13 ~

O~~. ~JW- Cong b6 "Ban cong b6 chat luong dich vu viSn thong" tren website .
...J Dfi cong b6. Ngay cong b6: 05/0712013, tren website www.spt.vn va
www.sptfone.com.vn. c::.

o Chua cong b6.
- Niem y€t "Ban cong b6 ch~t hrong dich vu viSn thong" tai cac diSm giao dich:

+ Tang s6 dia ban tinh, thanh ph6 tnrc thuoc Trung irong duoc kiem tra: 02
+ Tang s6 di~m giao dich tren cac dia ban duoc kiem tra: 32 (TPHCM), 1 (Da N~ng)

...J Dfi niem y€t tai t~t ell cac diem giao dich tren cac dia ban diroc kiem tra. Ngay hoan
thanh 15/0712013.

o Chua hoan thanh viec niem y€t:
+ S6 diem giao dich tren cac dia ban diroc kiem tra dfi duoc niem y€t: ...
+ S6 diem giao dich tren cac dia ban duoc kiem tra chua diroc niem y€t: ...
+ S6 tinh, thanh ph6 tnrc thuoc Trung irong chua duoc niem y€t tai b~t ky diem giao
dich nao: ...

o Chua thirc hien viec niem y€t.

http://www.spt.vn
http://www.sptfone.com.vn.


Co Sl,T thay d6i v~ tieu chuan ap dung hoac co b~t ky Sl,T thay d6i nao v~ nQi dung cong b6
so voi l~n cong b6 tnroc:
V Khong,
o Co Sl,T thay d6i:

+ NQi dung thay d6i: ...
+ Thirc hien lai viec cong b6 ch~t hrong:

o Dff thuc hien. Ngay hoan thanh .. .1... 120 ...
o Chua thirc hien.

3.1.2. Bao cao ch~t hrong dich vu:
Bao cao dinh ky:
V Dff bao cao. Ngay bao cao: 20/1 0/20 15
o Chua bao cao.
Bao cao dot xuat thea yeu du cua co quan quan Iy nha mroc:
V Khong co yeu du bao cao dot xuat.
o Co yeu c~u bao cao dot xuat, thai han yeu du bao cao: truce ngay: .. .I. . .l20 ... ,

o Dff bao cao, Ngay bao cao: .. .I. . .120 ...
o Chua bao cao.

Bao cao khi co Sl,T c6:
V Khong co Sl,T c6.
o Co ... Sl,T c6: + T~i ... ngay .. .1. .. 120 ... , Sl,T c6 v~ ... , rmrc dOanh huong ...

o Dff bao cao. Ngay bao cao: .. .I. . .120 ...
o Chua bao cao.

3.2. Do kiem thuc t~ ch~t hrong dich vu:
S6 tinh, thanh ph6 true thuoc Trung irong rna doanh nghiep co cung cftp dich vu: 02

S6 dia ban tinh, thanh ph6 tnrc thuoc Trung irong duoc do kiem: 02, g6m cac tinh, thanh
ph6 true thuoc Trung irong co ten sau day: TPHCM, DA NANG.

S6 dia ban tinh, thanh ph6 tnrc thuoc Trung irong co rmrc chat hrong dich vu phil hop
rmrc ch~t hrong dff cong b6: 2, g6m cac tinh, thanh ph6 tnrc thuoc Trung irong co ten sau
day: TPHCM, DA NANG.

S6 dia ban tinh, thanh phc true thuoc Trung irong co mire ch~t hrong dich vu khong phil
hop mire ch~t hrong dff cong b6: 0

4. S8 ban chi tieu chit luoug t~i dja ban tinh, thanh ph8 true thuQc Trung irong kern theo
K~t qua t1! ki~rn tra djnh kY chit hroug djch Vl}. vi in thong: 02 ban.

- NO'i nhan:
• Ban Tfmg Giam Dbc (d~ bao cao);
• Ban KTNB, Trung tam STC, 'SST, IPT, CN Da N~l1g (d~ biet);
• Liru P.KTCN, P.HCQT.

- Binb kern:
• K~t qua tu do ki~m chi tieu CLOY Truy C?P Internet (AOSL) Quy lIT/2015.
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